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AZSERVICE Series: ICT Infrastructure Service to Meet Market Needs
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Abstract

AZSERVICE is a comprehensive information and communications technology
(ICT) infrastructure service for the middle-scale enterprise market offered by Fujitsu
Marketing Limited (hereafter “Fujitsu Marketing”). In tandem with the launch of the
company in October 2010, the partner business and product planning/development
business were added to the main activity of direct marketing, inherited from its
predecessor Fujitsu Business Systems. Well-resourced in ICT services, Fujitsu
Marketing initially proposed to develop a product that offered easy-to-use, high-quality
ICT services at reasonable prices. The initial product thus created was AZBOX, which
integrated hardware, software, and system construction. Subsequently, AZBOX was
rolled out to other areas and specialized to meet diverse needs of the market, in the
forms of AZSUPPORT, AZCLOUD, AZNETWORK, AZSECURITY, and AZOFFICE.
AZSERVICE integrates all these labels, and offers services that focus on the principle
of quick introduction with high quality and a low cost. This paper explains each label
product comprising the AZSERVICE that meets the market needs.
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