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Efforts at Fujitsu Marketing to Offer Innovative, Optimal Solutions
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Abstract

Fuyjitsu Marketing Limited is the largest information and communications
technology (ICT) services company of the Fujitsu Group, catering to all industries
throughout Japan. It provides solutions in a one-stop manner with its own capabilities
of system engineering, installation, and operation/maintenance, together with the
services offered through Fujitsu Group companies. Within the Group, it plays the
major role of preparing and implementing marketing strategies for middle-scale
enterprise businesses in Japan. The company's characteristic operations include
offering a solution service, handling customer relations, and carrying out innovation.
In order to provide solutions to customers’ challenges and to make progress together
with the customers, we need to continue evolving ourselves. For this purpose, we
have launched Vision 2020 Project, with the year 2020 as the benchmarking point, and
created the phrase “Marketing FIRST!” as a concept to be shared among all employees.
The message is that each employee aims to strive for better personal qualities, helps
the company to create new values, contributes to the success of customers, and works
for a better society. This paper presents Fujitsu Marketing's customer-oriented efforts
to offer innovative, optimal solutions.
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