FAQ-GSM-17036

How do | know incorrect data when the printing program
is made because printing is not sucseeded?
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Answer:

You can confirm the incorrect data by the printing from the printing program
which is made after selecting “Command Trace” mode.

Unnecessary commands are showed by underline, and incorrect commands are
showed by tracing with black and white characters.

Special Mode

1. Press and hold
feed button

2. Power ON

I 1) Start the “Special Mode”
LZ) Select “Command Trace”

Spacial Mode

| 1.Test Print
Setup Menu

Trace

3
B. Cutter Cleaning
[ 7.End

|
<Set>
Press FEED button for the number of times
as the same as your selecting item, and
wait more than 1 second

After selecting command trace, please print the data by the printing program.
The following data is showed to inform the unnecessary or incorrect commands.
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