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Business Fields

Proposing Optimal Solutions for Secure and 
User-friendly System-Environments

　Fujitsu FSAS provides total support for the entire ICT system lifecycle, from upstream planning and con-
sulting to design and installation, product sales, implementation and deployment  construction , and ICT 
operation and maintenance. 
　The ultimate objective is optimal systems that customers can use with peace of mind. To this end, Fujitsu 
FSAS provides high-quality and prompt one-stop services in a multivendor environment based on the latest 
technology trends in the cloud, security, mobile, social network, AI,and loT. 

Planning and consulting

   At Fujitsu FSAS, we derive the requirements for a customer's 
system through detailed discussions, various types of diagnostic, 
inspection, and analysis services, and workshops that we facilitate. 
We then plan and propose solutions for arriving at an "ideal situa-
tion" based on the latest technology trends.

a "co-creator" with our customers in pursuit of innovation and to 
assist our customers in enhancing their management and business 
systems.

Design and installation

   Fujitsu FSAS is expanding its lineup of solutions that integrate 

use and enhanced network security. Our goal is to provide optimal 
design and installation services tailored to the customer's needs. 

we take pride in our high ranking both inside and outside Japan as 

Product sales

   Fujitsu FSAS can provide its customers with a wide variety of 
-

accessories, and consumables.
　Fujitsu FSAS also serves as a one-stop service desk that provide 
optimal combination of Fujitsu products and multi-vendor products 
that best suited to customer needs.



04

Implementation,
deployment and construction 

   Fujitsu FSAS provides high-quality, nationally uniform services 
for implementation and deployment through a powerful support 
system consisting of about 850 bases and 8,000 group customer 
engineers (CE). This system features “customize centers” that
provide kitting and deployment services and that support early 
implementation and stable operation of a customer's system. 

Operation

　These services include ICT system for operation design, operation 
support, preventive maintenance and help desk service to main-
tain and manage a customer’s system on a daily basis. A custom-
er's system can be remotely monitored by a Fujitsu Tatebayashi 
LCM Service Center and protected by a Fujitsu LCM Service Center 
with an “AA+is” information security ranking *. Fujitsu FSAS is also 
expanding its services beyond ICT from existing IT infrastructure 
operations to business operations (business outsourcing).

Maintenance

   Fujitsu FSAS provides preventive measures to prevent problems 
from occurring in ICT systems as well as quick response to faults 
and failures through a top-class service network. We also train and 
deploy specialized software-support engineers and provide hard-
ware/software one-stop services. Our One-stop Solution Center sup-
ports “Safe, Secure, and Stable” operation in our customers' sys-
tems  that  genera l l y  cons i st  o f  a  w ide  range  o f  open  and  
multivendor products. 

Information security ranking obtained by the Tokyo Center
* “AA+is” is an information security ranking granted by I.S. Rating Co., Ltd.
























