How to use a mobile router

The wireless connection may not be able to be used when using a mobile router. ScanSnap cannot be
connected via the Access Point Connect mode if a privacy separator function of the mobile router is
enabled.

Hint

A privacy separator function is the function that
disable communications between

wireless devices via a mobile router in order to
enhance security.
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If the connection cannot be made via a mobile router, check the setting of the privacy separator function
of the mobile router. Disable the privacy separator function if it is enabled.

Refer to the manual of the mobile router that you are using for the confirmation method of the privacy
separator function setting and how to change it.

Some mobile routers cannot disable the privacy separator function. In that case, connect ScanSnap in
the Direct Connect mode.

® Examples of mobile routers that the privacy separator function is enabled in the default setting:
- EMOBILE Pocket WiFi series
- SoftBank  Pocket WiFi series
- Docomo Mobile Wi-Fi router HW series
- WiMax WMX series

Note: The privacy separator function of some of the models in the above series of routers may not

be enabled

® Examples of mobile routers that the privacy separator function cannot be disabled:

- Logitec LAN-W300N/Rsx series

Please contact the mobile router manufacture of your mobile router information on the router or method
to change the setting.
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