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Subject: Voluntary Recall and Replacement of Panasonic Battery 

Last Update  13th December 2017 

 

 

Subject Laptops in Asia Pacific 

Series Models 

LIFEBOOK E733 FPC04796DK 

LIFEBOOK E743 FPC04797DK 

LIFEBOOK E752 FPC03490DK, FPC03490DM 

LIFEBOOK E753 FPC03533DK 

LIFEBOOK P702 FPC02427DK 

LIFEBOOK P772 FPC02430DK, FPC02430DM 

LIFEBOOK PH702 FPC02428DM, FPC02429DM 

LIFEBOOK S752 FPC04714DK, FPC04714DM 

LIFEBOOK S762 FPC04685DK 

LIFEBOOK S792 FPC04684DK 

LIFEBOOK SH772 FPC04655DK 

LIFEBOOK SH782 FPC04769DK, FPC04770DK, FPC04771DK 

LIFEBOOK SH792 FPC04689DK, FPC04689DM 

LIFEBOOK T732 FPC01234DK 

LIFEBOOK T902 FPC01226DK, FPC01226DM, FPC01227DK, FPC01239DK 

 

Affected Optional Battery Packs in Asia Pacific 

Battery packs replaced during repair may also be subject, please check your battery pack. 

Product Type Models 

Battery Pack 
FPCBP327DK, FPCBP354DK, FPCBP402DK, FPCBP401DK, FPCBP400DK, FPCBP325DK, FPCBP325DL, 
FPCBP358DK, FPCBP325DM, FPCBP404DK, FPCBP373DP, FPCBP442DK 
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Affected Battery Packs 

Battery packs labeled with the following product numbers and partial serial numbers are subject to recall and 
replacement. 

Product Number Partial Serial Number 

CP556150-01 Z110802 - Z111212 

CP556150-02 Z120102 - Z120512, Z120717, Z120724 

CP556150-03 Z130119 - Z130205 

CP610400-01 Z130131, Z130306 

CP615410-01 Z130120 - Z130227 

CP615411-01 Z130120 - Z130304 

CP579060-01 Z130129 - Z130306 

 

Product Number 
Serial Number 

Before the hyphen The 7 characters after the hyphen The last 7 characters 

CP633526-03 01A- 

Z130402 003001Z - 003196Z 

Z130406 003287Z - 003855Z 

Z130408 003001Z - 004144Z 

Z130409 003001Z - 004185Z 

Z130410 003001Z - 004325Z 

Z130411 003001Z - 004429Z 

CP629458-03 02A- Z130301 - Z130407 All 
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The product number and partial serial number are printed beneath the barcode on a sticker attached to the battery 
pack, as shown below. Please check the areas marked in red. 
 
Product number: Series of alphanumeric characters beginning with “CP” 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
Partial serial number: Alphanumeric characters beginning with “Z” after “01A”, “02A” 
 
 
 
 
 
 

 
 

 

For more information, please contact our local service center here: 
http://www.fujitsu.com/hk/support/products/computing/pc/ap/service-centers.html 
 

http://www.fujitsu.com/hk/support/products/computing/pc/ap/service-centers.html

