&' Systemwalker

Systemwalker Desktop
Keeper and Systemwalker
Desktop Patrol provide you
with high levels of system
status control. This includes:
management of PC software
licenses, security auditing,
automated distributions, client
operational log collection,
application of security patches,
prohibited software
specification and remote
operation.

They support a wide range
of system environments,
from department-level
systems consisting of
several dozen clients to
large-scale systems
consisting of thousands of
clients.

O
THE POSSIBILITIES ARE INFINITE FUJ[TSU

At a glance
Systemwalker Desktop Keeper V13.2
Systemwalker Desktop Patrol V13.2

Desktop Management
Challenges

The difficulties of managing large
desktop populations are common
to most Information system
managers. How many desktops
are in use, which software is
installed and what is actually being
used, which versions of antivirus
software are deployed, and which
operating system patch levels have
been applied?

These issues bring their own risks,
including the legal issues of
running unlicensed software,
operational dangers such as out-
of-date virus definitions and cost of
ownership risks from over-
licensing of desktop software.

In addition, there are increasing
risks of information leakage due to
unauthorized data copying and
access.

Systemwalker Desktop Keeper
and Desktop Patrol Solution
Systemwalker Desktop Keeper and
Desktop Patrol offers you
centralized solutions for the above.
Providing management of assets,
patches, anti virus, software
licensing, desktop security and

logging.

Desktop Security

Systemwalker Desktop Keeper
collects operational logs from
desktop clients. It assists you
monitor use of unauthorized
software as well as operations
likely to create information leaks.
Additionally, it can prevent desktop
client users from printing sensitive
data or copying files to external
media.

Software Management
Systemwalker Desktop Patrol is
capable of remotely carrying out
software audits, collecting patch
levels, service packs and the
versions of virus definitions
installed.

Systemwalker Desktop Patrol
Also lets you distribute and install
software and patches either
directly from a central
management server or via relay
servers to minimize network
traffic.

You can also perform

software license management
and ensure efficient use of
corporate software resources by
metering frequency of software
usage.

Asset Management
Systemwalker Desktop Patrol can
remotely identify both hardware
resources and the software
installed on desktop clients.

Log Collection and
Management

Systemwalker Desktop Patrol
offers the ability to automatically
collect log files from desktop
clients, allowing you to
proactively deal with problems
before they occur.

Remote Control

With Systemwalker Desktop
Patrol’s Live Help feature, you
can also remotely assist client
users. This reduces the cost of
onsite visits and significantly
improves response times to users.
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B System Configuration (Systemwalker Desktop Keeper)

Systemwalker Deskiop Keeper
(Master Management Server)

Systemwalker Deskiop Keeper
(Management Conzale)

Systemwalker Dezktop Keeper
(Management Server)

Master
archiving

Removal prohibited

Mote:

MasterManagement Serverisnot requiredin
small-scale structures

B System Configuration (Systemwalker Desktop Patrol)
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CS(Corporate Server)

This server is responsible for the service that defines the operation policy for distributing content and the policy for

collecting inventory information and distributes these policies to each agent
MC(Management Console) :

DS(Domain Server)

CT(Client Terminal)

This is a console to perform tasks such as managing distributed content and defining operation policy.

: This is a server that provides services for relaying and storing operation policies, inventory information,
distributed contents, and other data that are collected and delivered. A relay server is installed when relaying is
necessary for load distribution.

This is a managed client PC. It is installed to a PC asset of which is managed by inventory collection.
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B Product Lineup

Systemwalker Desktop Keeper comes in following edition.
1. Systemwalker Desktop Keeper Standard Edition

Systemwalker Desktop Petrol comes in following edition.
1. Systemwalker Desktop Petrol Standard Edition
2. Systemwalker Desktop Petrol Base Edition

Features and Editions of Systemwalker Desktop Petrol

Main Features nge Standard
Edition Edition
PC Operation Management A A
Collecting Inventory A A
Security Management of PCs A A
Security Audit A A
Automatic application of security patches A A
Software License Management A A
PC Remote Operation A A
Live Help N/A A

A: Available  N/A: Not available

Bl Operating Environment (Systemwalker Desktop Keeper )

Function oS

Admin Server Windows Server 2003, SE/EE *1 (SP2)
Windows 2000 Server (SP4)
Windows 2000 Advanced Server (SP4)

Management Console Windows Server 2003, SE/EE *1 (SP2)
/Log viewer Windows 2000 Server (SP4)

Windows 2000 Advanced Server (SP4)
Windows XP Professional (SP2)
Windows 2000 Professional (SP4)
Windows Vista Ultimate

Windows Vista Business

Windows Vista Enterprise

Client Windows Server 2003, SE/EE *1 (SP2)
Windows 2000 Server (SP4)

Windows 2000 Advanced Server (SP4)
Windows XP Professional (SP2)
Windows XP Home Edition (SP2)
Windows 2000 Professional (SP4)
Windows Vista

*1 SE: Standard Edition EE: Enterprise Edition
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B Operating Environment (Systemwalker Desktop Patrol )

Function

oS

Corporate Server

Windows Server 2003, Enterprise x64 Edition Service Pack no/1/2
Windows Server 2003, R2 Enterprise x64 Edition Service Pack no/2
Windows Server 2003, Standard x64 Edition Service Pack no/1/2
Windows Server 2003, R2 Standard x64 Edition Service Pack no/2
Windows Server 2003, Enterprise Edition Service Pack no/1/2
Windows Server 2003, R2 Enterprise Edition Service Pack no/2
Windows Server 2003, Standard Edition Service Pack no/1/2
Windows Server 2003, R2 Standard Edition Service Pack no/2
Windows 2000 Advanced Server Service Pack no/1/2/3/4
Windows 2000 Server Service Pack no/1/2/3/4

Domain Server

Windows Server 2003, Enterprise x64 Edition Service Pack no/1/2
Windows Server 2003, R2 Enterprise x64 Edition Service Pack no/2
Windows Server 2003, Standard x64 Edition Service Pack no/1/2
Windows Server 2003, R2 Standard x64 Edition Service Pack no/2
Windows Server 2003, Enterprise Edition Service Pack no/1/2
Windows Server 2003, R2 Enterprise Edition Service Pack no/2
Windows Server 2003, Standard Edition Service Pack no/1/2
Windows Server 2003, R2 Standard Edition Service Pack no/2
Windows 2000 Advanced Server Service Pack no/1/2/3/4
Windows 2000 Server Service Pack no/1/2/3/4

Management
Console

Windows Server 2003, Enterprise Edition Service Pack no/1/2
Windows Server 2003, R2 Enterprise Edition Service Pack no/2
Windows Server 2003, Standard Edition Service Pack no/1/2
Windows Server 2003, R2 Standard Edition Service Pack no/2
Windows XP Professional Service Pack no/1/2

Windows XP Home Edition Service Pack no/1/2

Windows 2000 Advanced Server Service Pack no/1/2/3/4
Windows 2000 Server Service Pack no/1/2/3/4

Windows 2000 Professional Service Pack no/1/2/3/4

Windows 98/Me

Client

Windows Vista Ultimate

Windows Vista Business

Windows Vista Enterprise

Windows Vista Home Premium

Windows Vista Home Basic

Windows Server 2003, Enterprise x64 Edition Service Pack no/1/2
Windows Server 2003, R2 Enterprise x64 Edition Service Pack no/2
Windows Server 2003, Standard x64 Edition Service Pack no/1/2
Windows Server 2003, R2 Standard x64 Edition Service Pack no/2
Windows Server 2003, Enterprise Edition Service Pack no/1/2
Windows Server 2003, R2 Enterprise Edition Service Pack no/2
Windows Server 2003, Standard Edition Service Pack no/1/2
Windows Server 2003, R2 Standard Edition Service Pack no/2
Windows XP Professional Service Pack no/1/2

Windows XP Home Edition Service Pack no/1/2

Windows 2000 Advanced Server Service Pack no/1/2/3/4
Windows 2000 Server Service Pack no/1/2/3/4

Windows 2000 Professional Service Pack no/1/2/3/4

Windows 98/Me

* Microsoft and Windows are registered trademarks of Microsoft Corporation in the USA and other countries.

* Systemwalker is a trademark registered by Fujitsu Limited.

* Other company names and product names are trademarks or registered trademarks of the respective companies.
« Trademark indicators (TM-®) do not always accompany the system names and product names that appear in this

document.

* Please be aware that these contents are subject to change without any prior notice.

Product information can be found on the Internet http://www.fujitsu.com/systemwalker/
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