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TeamPoS 2000 – Pentium M Motherboard

Updating Video Drivers

The TeamPoS2000-M utilizes the Intel 855GME chipset, which supports dual-head video on the motherboard. There are actually 3 video connectors on the motherboard backplane: analog (CRT), DVI flat-panel, and Fujitsu Digital Flat-panel (DFP). Simultaneous operation of all three modes is not supported.  Dual monitor support is accommodated for DVI + Analog, FJ LCD + Analog, and DVI + FJ LCD.  Single monitor support is accommodated for any one of the three modes. The following example depicts installation of the video driver and setup for two monitors.
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The drivers available for dual displays are as follows:

Two drivers for CRT and DVI:


One for CRT as Primary


One for DVI as Primary

Two drivers for CRT and FJ LCD:


One for CRT as Primary


One for FJ LCD as Primary

Two drivers for DVI and FJ LCD


One for DVI as Primary


One for FJ LCD as Primary

Note 1:  The analog driver is listed as “CRT” in the drivers; If the D15 or the A12 (Fujitsu LCD) plugs into the VGA analog connector on the back of the TP2000, it is used as an analog CRT and not a DVI or FJ LCD.  

Note 2:  When only one monitor is used, follow the same procedure except only load the driver for the type of display used.  All drivers can be found on the FTP site at ftp://ftp.ftxs.fujitsu.com /pos/possustaining/retail/TeamPos2000/Drivers/Win2K_XP drivers R2.  The ftp site requires a sign on and password for access.  For those that do not have access to this site the drivers will also be available on both the Fujitsu internet site at www.fujitsu.com/us/support/index.html under Retail POS Solutions, and Pentium “M” motherboard, or under the ftxs web site at www.ftxs.fujitsu.com under Support and Downloads, TeamPoS Drivers, select Pentium “M” Motherboard, and appropriate video driver.
It is very important to load the correct drivers for your configuration, so take a few minutes and examine which displays are connected to which connectors on the back of the terminal, and go to display property settings in the control panel to identify which display is used as primary by clicking on the identify button.  In the picture below the #1 monitor is selected as the primary monitor because it is highlighted with a blue outline around the #1 box.  The picture also has the box checked that identifies it as the primary monitor.  It this particular case the #1 monitor is hooked up to the analog port on the back of the motherboard.
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1. While in Windows go into the control panel and click on the system icon.

2. From there click on the hardware folder and go to the device manager.
3. Click on display adapters and right click on one of the video drivers listed (if dual display).  
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4. Click on properties and open the driver folder to view the current driver level. If so, click “ok” and proceed with the steps on the following pages.
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5. If the current driver needs to be upgraded the first task before uninstalling the existing driver is to set the display configuration into single mode if not already in single mode configuration.  
6. To set the configuration into single mode go into the display properties and click on the settings tab.  The #1 monitor should be the primary monitor and have the two check boxes grayed out as shown in the picture below.  Click on the #2 monitor.
7. The #2 monitor should have only the “Extend my Windows desktop onto this monitor” checked.  Unclick this box and hit apply and ok.  This will cause the second monitor to go blank.  
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8. Download the latest drivers from the FTP site (ftp://ftp.ftxs.fujitsu.com) onto a CD (if TP2000 has a CD ROM), USB key, or some place on the hard disk drive where you will be able to point to that location to update the driver.  A USB key is used in the following procedure with the analog and DVI monitors selected.  The DVI monitor is set as primary in the following examples – your configuration will probably be different.
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9. Once you have saved the latest driver at a location the computer can access, select the correct driver for your configuration and open the folder for that driver.
10. Once the screen below appears, open the Utilities folder.
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11. In the Utilities folder select “Setup.exe”.  
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12. Select “Uninstalls driver and application files” and click next.
13. Follow the prompts and do a restart after the drivers are uninstalled.

14. When the terminal come back up, it will notify the user that new hardware devices have been found.  At this point it will start loading the default video drivers once again. 
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15. Return to the Setup.exe file and this time click on the “Installs driver and application files”, and click next.
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16. A Hardware Installation warning screen will appear after each driver is loaded, click “Continue Anyway” for each screen.
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17. Once the video drivers are installed the computer will ask you to restart, click yes to continue.   
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18. Windows should now come up and both drivers should be loaded properly.  You should now verify that the video drivers have changed to the drivers that you selected.  See the picture below.  Again, this particular configuration was set up for CRT and DVI with DVI as primary, your configuration may differ.
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19. If there is a need to set up Single, Twin, Clone or Extended mode on the monitor once the driver has been installed, go to control panel/display/settings/ advanced and under the display configuration the screen below should appear.

20. Here you can select one of the modes for the display.  For Extended mode, all boxes under the Mode Selection should be unchecked as shown below.  If one of the boxes is checked and extended mode is desired, first insure twin mode is selected then go back to the previous screen under “display properties” and highlight the #2 screen and click on “extend my windows desktop onto this monitor”; for all other modes simply check the box desired and hit “Apply”. 
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21. If a resolution other than the resolution selectable on the Display Properties is desired, click on the “Adapter” tab of the Plug and Play Monitor screen shown below and then click on “list All Modes”.
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22. Select the desired resolution by highlighting the resolution and click “Ok” 
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