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2.1

2.2

Overview

This document guides the installation of the software needed to access the DT50III
Printer. It uses a version of the Epson software as a sample. To get the latest
software validated go to the link below:

http://www.fujitsu.com/us/services/retailing/support/drivers/teamposdevices/

For more information see the JavaPOS Install Manual in the support folder.

The process is as follows:

1. Connect the DT50III printer to the TP3000 using either an RS232 or USB
interface. Be sure to jumper the TP3000 XL and XL2 option card correctly if
using RS232. Use the document “TeamP0S3000 Combo Card Configuration” in
“C:\Software_Support\TeamP0oS3000_Software_Support\Drivers\Option_Cards”
to set the jumpers. This document only includes the USB configuration.

2. Install Java Runtime Environment (JRE) from support folder or from the following
site: http://www.sun.com/java/

3. Install Java Advanced Imaging (JAI) from the support folder or the following site:
https://jai.dev.java.net/.

4. Run the Epson “Epson_JavaPOS_ADK_nnnnW.exe” program to install Epson’s

JavaPOS ADK for the H6000III.

Use the Epson configuration program to add the “H6000I1I” devices.

Use the Epson CheckHealth.bat utility to test the installation and the device

o o

Installing the DT50I1Il JavaPOS

Three components need to be installed for the DT50III. The first component is the
Java Runtime Environment (JRE), the second component is the “Java Advanced
Imaging (JAI)”, and the third is the “Epson JavaPOS”.

Installing Java Runtime Environment (JRE)

If Java is not installed you can install the JRE from the ...\JavaPOS\JRE support
folder or the install can be downloaded from the following site:
http://www.sun.com/java/

Installing Java Advanced Imaging (JAI)

If JAl is not installed you can install it from the ...\JavaPOS\Epson Printers folder
or from the following site:
https://jai.dev.java.net/
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2.3 Installing Epson’s JavaPOS ADK

This install will place the following components in the paths indicated below.

Install path: C:\Program Files\Epson\JavaPOS

Jpos.xml file: C:\Program Files\Epson\JavaPOS\SetUpPOS

Jar files: C:\Program Files\Epson\JavaPOS\lib\ext
Configuration: C:\Program Files\Epson\JavaPOS\SetUpPOS

Test Program: C:\Program Files\Epson\JavaPOS\CheckHealth.bat

% C:\TeamPoS36xc Software_SupportiJavaPOSiEpson Printers

File Edit View Favorites Tools Help ,','
7 - T,
@ Back ~ () ? /,\‘Search ‘u“ Folders | ') 5 x n '
Address ‘\j C:\TeamPoS36xx_Software_Support}JavaPOS\Epson Printers i ‘ Go
Folders X Name: Size  Type
= ) TeamPoS36xx_Software_Support ~ Epscvn_Ja\.-'aF'OS_AUK_l113\-'-.-',e><e 19,464 KB  Application
t | 2) CashDrawer 2Wjai-1_1_3-lb-windows-iS86-jre.exe  10,099KB  Application
ControlUnit -‘LJavaPOSI112w1nstaIIManuaI.de 991 KB Adobe Acrot]
= ) JavaPos
() Cherry K110
I Epson Printers 2
|2 Fujitsu
) RE
& () Preh 133UQ-AU
[# |J) Keyboards
# |2) LCD Display Touch v||£ | >
Description: Installanywhere Self Extractor Company: Macrovision File Yersion: 19.0 MB j My Computer

1. Navigate to the folder “C:\TeamP0S36xx_Software_Support\JavaPOS\Epson
Printers” and start the program “Epson_JavaPOS_ADK_nnnnW.exe".

EPSON JavaPOS ADK 1.11.8

| TSR |
Q-
,‘, \ - b
; . N

2. Select “OK”
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Installanywhere will guide you through the installation of Epson JavaPOS
ADK. It is strongly recommended that you quit all programs before continuing
with this installation,

Click the 'Next' button to proceed to the next screen. If you want to change
something on a previous screen, click the 'Previous' button, You may cancel
this installation at any time by clicking the 'Cancel' button.

1t is required that the user reads the Release Motes first,

View Release Notes

[ Yiew Installation Manual {requires Adobe Reader) ]

Get Adobe Reader (R)
Generate silent install

Cancel

3. Select “Next”.

Epson JavaPOS ADK 1.11.8

0 Introduction Installation and Use of Epson JavaPOS ADK Requires Acceptance
@ License Ag of the F g License Agr

Please read the following Software License Lo
Agreement ("SLA"). Use the scroll bar to view the
entire S5LA.

SOFTWARE LICENSE AGREEMENT

IMPORTANT:

PLEASE READ CAREFULLY BEFORE INSTALLING THIS
COMPUTER S0FTWARE

THIS COMPUTER SOFTWARE CONTAINS CERTAIN

(O} Fi2

O | do not accept the terms of the License Agreement

Previous

4. Select “l accept the terms in the License Agreement” and then “Next”.

DT5011/DT50III Printer JavaPOS Installation Instructions



i ‘ Introduction Please choose a Java YM for use by JavaPOS...
'@ License Agreement
& Choose JvM

O Chi

@ Chioge

@ Choseeyalr corimurican

@ LLooation farinaesaa)
@ Fre-netallatinn Stz
@ Iristalling

@ etz Cormete

Browse

5. Select “Next”.

M Epson JavaPOS ADK 1.11.8

‘ Introduction Developer
‘ License Agreement Documentation and Sample code will be installed in addition to
| the components installed for the "User" type. Recommended for
@ choose JyM application developers.
) Choose Install Set
@ Ctionee Folderliosatin
ifrisgiiczs User
The Service Objects, SetupPOS, and CheckHealth will be
installed. Recommended for regular users.

@ Freclnetallaton STy
O {rstalling,

@ Iretel| CorplEe Sisten
Choose this option to customize the features to be installed.

Cancel Previous

6. Select “Custom”.
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@ introduction Install Set |Custom
@ License Agreement

~[V]Services

@ Choose Jvit [F5etuppos
| & Choose Install Set -[Z]CheckHealth
i A [¥]Documentation
-[¥]5amples

<
— Description
JavaPOS Service (approximately 3.4 MB)

Previous

7. Select “Next”.

M2 Epson JavaPOS ADK 1.11.8

@ Introduction Folder Location for JavaPOS Service:
@ License Agreement

@ Choose Jyi
“ @ choose Install Set
|

C:\Program FileslWavaijreblilibiext

[ Restore Default J[ Browse J

& Choose Folder Location
O Chaaeayalr oatmUHiGEN Folder Location for other modules:

f O ezl e o el sl C:\Program Files\EpsoniJavaPOS

“ @ Fre-lnetallaHnn ey | RestoreDefault || Browse |
O [ristallirng

@ [etal Coraplete

Shortcut folder:

C:\Documents and Settingsiall UsersiStart MenuProgramsiEpson «

[ Restore Default J[ Browse J

8. Select “Browse” for the Folder Location for JavaPOS Services. Note: If this
folder is not changed it can cause other JavaPOS devices to not work correctly.
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%< Open @

Look in: Il{jext V| r }:.”!|

6’1

My Recent
Documents

F

D

@
W
&
o

°

My Documents

N

My Computer

&

File name: ::'n,F'n:.gr.am Files\Epson)JavaPOS!liblext I r Open ]
My Network

Places Files of type: ' all Files vl | Cancel

3

9. Change the folder to C:\Progran Files\Epson\JavaPOS\lib\ext select “Open”.

N2 Epson JavaPOS ADK 1.11.8

@ Introduction
@ License Agreement

@ Choose JyM

@ Choose Install Set

& Choose Folder Location
O 62 rinj=g=ge ||

N @ Locatinrifaripaesaal

Folder Location for JavaPOS Service:

C:\Program Files'EpsonJavaPOSVikiext

[ Restore Default ][ Browse ]

e Folder Location for other modules:

C:\Program Files\EpsontJavaPOS

[ Restore Default ][ Browse ]

Shortcut folder:

C:\Documents and Seftings\All Users\Start MenuPrograms\Epson «

[ Restore Default ][ Browse }

Cancel Previous

10. Select “Next”.
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¥ Epson JavaPOS ADK 1.11.8

@ Introduction Please choose your communication method
@ License Agreement

@ Choose JvM

@ choose Install Set

@ choose Folder Location

‘ @ Choose your communica...
O ez e el g ehel e )
@ Fre-lnetall et e, [ Beriat
@ Iristallinan Use
@ et Corplete [] Ethernet

Cancel Previous

11.Select “USB” and then “Next”.

¥ Epson JavaPOS ADK 1.11.8

@ Introduction
e License Agreement [[] Use existing jpos.xml file
‘H e Choose J¥M Location for jpos.xml file:
@ Choose Install Set
@ cChoose Folder Location
’ 3 Choose your communica...
| & Location far jposxml
Prednetallation Suritaery,
@ Iristalling

O Iretall T ete

Restore Default Browse

12.Enter “jpos.xml” and the select “Next”

DT5011/DT50III Printer JavaPOS Installation Instructions



%< Epson JavaPOS ADK 1.11.8

@ Introduction
@ License Agreement
@ Choose JyM
@ Choose Install Set
|\| @ Choose Folder Location
@ Choose your communica...
@ Location for jposxml
© Pre-Installation Summary
@ lristalling
O Irietal [ EuTrnlete

Cancel

13.Select “Install”.

¥ Epson JavaPOS ADK 1.11.8

@ Introduction
@ License Agreement
@ Choose JyM
'@ Choase Install Set
|\| @ choose Folder Location
@ Choose your communica...
' @ Location for jpos xmi

‘ \‘ @ Fre-Installation Summary

& Installing...
O Ietal[EuThanl EE:

Cancel

Please Review the Following Before Continuing:

Product Name:
Epsan JavaPOS ADK

Install Folder:
CAProgram Files\Epson\avaPOS

Shortcut Folder:
CADocuments and Settings\All Users\Start
MenuProgramsiEpson JavaPOS ADK

Install Set
Custom

Product Components:
Services,

Previous | Install

Installing... DisplaySample_Step1.jpr

14.A progress screen will be displayed.
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¥e Epson JavaPOS ADK 1.11.8

@ Introduction
@ License Agreement

@ Choose JyM

@ Choose Install Set

@ cChoose Folder Location
@ Choose your communica...
'@ Location for jpos.xml

@ Pre-Installation Summary

Congratulations! Epson JavaP0S ADK has heen successfully
installed to:

CiProgram Files\EpsoniJavaP0S

Press "Done" to quit the installer.

Brevious

15.Select “Done”. If prompted to re-start Windows, Select “Yes”.

2.4 Configuring Epson Devices

Run SetupPOS by selecting Start -> All Programs -> Epson JavaPOS ADK ->
SetupPOS.

'S SetupP0S g@@

File Edt Yiew Tools Help

De @ @ 8 N 9 B
C Paste Delet

New Open “ove  Cop e | Add... Modif Yiew Service Settings  Preferences

16.Click on “Add...” icon on the taskbar.
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Important Properties

Device Category i POSPrinter v \

Ir- x|
Device Name | UEENNNNY + |

Description | EPSON TM-HE000III POSPrinter

17.Use the drop down for “Device Name” and select “TM-H6000I1l and then select
“Next”.

'S Add JposEntry @

Connection Interface

Port Type |UsB 3‘,

USB Specific Settings

Port Name Type EDevice MName VI

18.Select “Port Type USB” and then select “Next”.
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Common
Ink on Paper for Completion

CharacterSet Matches Device
[[]save Images in NVRAM
[]Enable Two Color Printing
Receipt Characters per Line |42 &
Receipt Line Spacing (dots) l 30

: ]
Slip Characters per Line |45 v

Slip Line Spacing (dots) l_lg
Slip Clamp Time (ms) [_0
Receipt Width [80mm v |

Halftone Method 'Threshold v|

Device Font Type }Alphanumeric v

Specific
[[]5lip Reverse Eject
["]Endorsement: Print

19. Select “Done”.

"5 SetupP0S =16

File Edt View Tools Help

D B & & X 9

Mew Open Save Copy fosic Delete  Add.. Modify View Service Settings Preferences
= g3 EPSON {Common || port | Device Detals
= & Posprinter Important Properties

& posprinter

20.Select the “Add...” icon on the taskbar.
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Important Properties

Logical Device Name _E;HDrawer

Device Category i shDrawer

Device Name ‘Standard v

Description l EPSON Standard CashDrawer |

21.Select “CashDrawer” in the drop down “Device Category” and then “Next

'S Add JposEntry @

Connection Interface

Port Type %

USE Specific Settings

Port Mame Type |Device Name v |
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22.Use the drop down for “Port Type” and select USB and then select “Next”.

'S Add JposEntry @

Common

Connected Printer/PC ETM-H60001H vT
Drawer Kick Pin bln Mumber 2 v !

Drawer Open Status HIGH signal |4 ‘

Prev Cancel

23.Note for Fujitsu Drawers: Use the dropdown for “Connected Printer/PC to
select “TM-H6000I1l and use the dropdown for “Drawer Open Status” to select
“High Signal” (for Fujitsu Drawers) and then Select “Done”.

'S SetupP0S 9((=1E3]
File Edit Yiew Tools Help

O e @8 B X | 9 ¢ | B, & 63

Mew Open Save Copy Delete  Add... Modify View Service Settings Preferences

= &3 EPSON i Port | Device Details

=& POSPrinter Important Properties
& Poserinter

=2 @ CashDrawer
&) CashDrawer

24.Click the “Add...” icon on the taskbar
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'S Add JposEntry @

Important Properties

e
Device Category }MICR v ‘
Device Name TM-HGODOIII q

Descrition | EPSON TH-HG00OII MICR |

25.Use the “Device Category” dropdown to select “MICR” and the “Device Name”
dropdown to select TM-H600OIII.

'S Add JposEntry @

Connection Interface

Port Type vl

USE Specific Settings

Port Name Type \‘Device MName ‘

26.Select “Port Type” USB and click “Next”.
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'S Add JposEntry @

Common

Werify Check Digit
[]Endorsement Print

MICR. Character Type 138 v
Slip Clamp Time {ms) | 0

27.Select “Done”

'S SetupP0S 9=113]

Fle Edt View Tools Help

O & @ )
New Open Save Copy
= g3 Erson
= ¢ POsPrinter
& posPrinter
= & CashDrawer
&) CashDrawer
=& MIcR

&y MIcR

X % ¢ B

Delete  Add.. Modfy —View  Service Settings Preferences

[Port | Device Details |
£ Properties

28.Click the “Add...” icon on the taskbar.
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Important Properties

Logical Device Name ‘}\flfCR \
Device Category };MICR v ‘

Device Name | [TTEXETH v |

29.Use the “Device Category” dropdown to select MICR and the “Device Name”
dropdown to select TM-HG600OIII.

'S Add JposEntry @

Connection Interface

Part Type vl

USE Specific Settings

Port Name Type ‘ Device Name v \

30. Select “Port Type” USB and select “Next”.
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Common

Verify Check Digit
[]Endorsement Print

MICR Character Type |E13B v
Slip Clamp Time {ms) | 0

Prev

31.Select “Done”

S SetupP0S [9(=1E3

File Edit Yiew Tools Help

o =

D& @ H x 9% ¢ B. 0 63
Mew Open Save Copy fosfc Delete  Add... Modify  View Service Settings Preferences
= g3 EPSON i Port | Device Details

=€ POSPrinter
& posprinter
&) CashDrawer
&) CashDrawer
=&y MICR

&y MICR

Important Properties

32.Exit SetupPOS.

SetupPOS

Do you want to save your changes?

| ves ][ No ][ Cancel ]

DT5011/DT50III Printer JavaPOS Installation Instructions
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33.Select “Yes”

Save As @

Save jn: ‘DSelupPUS ;‘ <) 3 B2 B

©

My Recent
Documents

@

Desktop

My Documents

oL

My Computer
i‘ File name: ‘ 0. X1 v ‘ [ Save I
My Network. Save as type: l "ﬂrﬂlr v’l Cancel

34.Enter “jpos.xml” and click “Save”

Do you want to update the file location in jpos.properties?

[loon't ask me again.

35.Select “Yes”

2.5 Testing Epson Devices

Use Start -> All Programs -> Epson JavaPOS ADK -> CheckHealth.bat

DT5011/DT50III Printer JavaPOS Installation Instructions
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CheckHealthTool

[ Cashbrawer CheckHealth

[ cashDrawer -
I MICR CheckHealthText

[ micr
3 |POSPrinter: CheckHealth Exception

[ POSPrinter

36.Select POSPrinter

CheckHealthTool EEX

[ CashDrawer CheckHealth
D CashDrawer

[CIMICR CheckHealthText
[ micr
[ POSPrinter CheckHealth Exception

D Fosiiad

37.Select POSPrinter and click “CheckHealth”

POSPrinter Service @

Close

Print

Click [Print] button.

38.Click “Print” to test the Printer

DT5011/DT50III Printer JavaPOS Installation Instructions
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POSPrinter Service @

Close

Print

Complete

39.Click “Close” to end test.

40.Repeat the process with the Cash Drawer and MICR.
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3 Uninstall DT50IIl JavaPOS ADK

Use “Add or Remove Programs” in the “Control Panel” to remove the Epson
JavaPOS ADK.

¥ Add or Remove Programs g@@

For

&ﬁ Currently installed programs: [] Show updates Sort by: ﬁ\jame v

Change or Il AUUUT STy T IO LY A
Remove x| N =
Programs Adobe Reader 9.3.2 Size  216.00MB

*ﬁ ATI Display Driver

’ Cherry JPOS Support (local edition) ¥5.4 Build 2 Size 5.15MB
Add New | ' Cherry OPOS Support (local edition) ¥5.3 Build 2 Size 9,74MB
Programs |

| 2D Cherry Tools ¥5.7 Build 7 Size  14.19MB

=< Epson JavaP0S ADK

Add/Remove

Windows

Components To change this program o £ From ye ompute; ange| 3 Change{Remove
@ g EPSON OPOS ADK Version 2.66 Size  22.16MB T
@ Fujitsu 1st Printer Driver

Set Program

Accessand |15 Fuiitsu OPOS 1.10.7 See  1.39MB
Defaults
G- Google Toolbar for Internet Explorer
. Intel(R) Graphics Media Accelerator Driver
| B8 Intel(R) Management Engine Interface
| B8 Intel(R) Network Connections 13.3.46.0 Size  18.83MB
# Intel® Active Management Technology Size  13.52MB
ﬁ Java Advanced Imaging 1.1.3 for JRE Size  98.55MB
v
1 Lt dakin |

1. Select “Epson JavaPOS ADK” and then “Remove”.

Y& Uninstall Epson JavaPOS ADK

& Introduction
O ry
@ UnirnetallCormplete

Ahout to uninstall...

Epson JavaPOS ADK

This will remove features installed by InstallAnywhere. It will not
remove files and folders created after the installation.

Cancel

2. Select “Uninstall”.
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M2 Uninstall Epson JavaPOS ADK

@ Introduction
e UmnSta"mg'" Unable to remove directory: C:\Program Files\JavaijreGilib
& Uninstall Complete

Unable to remove directory: C:\Program FilesJavayjreBibin
Unable to remove directony: C:\Program Fil.

The following items could not he removed:

JavaP O

Previous

3. Select “Done”.

4. Uninstall Java Advanced Imaging (JAI)

Use “Add and Remove Programs” from the Control Panel to remove JAI.
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