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1. Overview

This document describes the process of loading the Fujitsu provided OPOS software for
the TeamPoS® 7000 and other TeamPoS® peripheral devices. All low-level device
drivers need to be installed prior to actual operation. Although the TeamPoS® 7000
peripheral devices utilize a Human Interface Device (HID) method and do not require
unique drivers to be installed, some of the older device will need specific drivers. You
will need to reference documentation for these specific devices for device driver
installation instructions. This install process does include support for legacy TeamPoS®
2000, TeamPoS® 3000, and TeamPoS® 3600 platforms and devices.

For any additional installation and port configuration information of TeamPoS®
2000/3000/3600 and the legacy platforms and peripheral devices, refer to the TeamPoS®
3000 OPOS Installation Guide.

2. Loading the Fujitsu OPOS Software

Use the FjOPOS_1 xx program to load the Fujitsu OPOS software. The following
example screen shots used version FJOPOS 1.13.0.
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X Name Size  Type
Pl L. FiOPOS 1 13 0.exe 18,451 KB Application

| If | TeamPaSOPOSINS. . 1,935KB MHTML Document
-»_»“ TeamPoSOPOSINS. .. 786 KB Adobe Acrobat Doc...

vi|< | >

Description:

Setup.exe Company: Macrovision Corporation File Yersion: 11.0.0.28844 D 18.0 MB _J My Computer

Figure 1
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- Use Windows Explorer and run “FjlOPOS_1 13 x.EXE” to load the Fujitsu OPOS
software. On Fujitsu Windows installs it can be found in folder
“\TeamPoS7000_Software_Support\OPOS\FJOPOS”. These files can also be
found on the Fujitsu website http://www.fujitsu.com/us/services/retailing/.

Fujitsu OPOS 1.13.0 - InstallShield Wizard
Welcome to the Fujitsu OPOS Installation

The InstallShield® \Wizard will install FujitsuDPOS on your
computer. To continue, click Next.

- Back E Next > J [ Cancel ]

Figure 2
- Select “Next” at the Welcome screen.
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Fujitsu OPOS 1.13.0 - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

USE OF THIS SOFTWARE 1S SUBJECT TO THE TERMS OF THE SOFT\WARE
LICENSE AGREEMENTS BETWEEN YOU &ND FUJITSU FRONTECH NORTH
AMERICA INC. CLICKING THE "ACCEPT" BUTTON BELOW AFFIRMS YOUR
ACCEPTANCE OF THOSE TERMS AND CONDITIONS. IN THE EVENT YOU DO NOT
ACCEPT, OR ARE UNCERTAIN OF THOSE TERMS AND CONDITIONS, PLEASE
CLICK ON THE "CANCEL" BUTTON BELOW TO DISCONTINUE RUNNING THIS
SOFTWARE. PLEASE CONTACT FUJITSU OR YOUR AUTHORIZED FUJITSU
BUSINESS PARTNER IF YOU HAVE ANY QUESTIONS ABOUT THE TERMS AND
CONDITIONS OF USE. ANY UNAUTHORIZED REPRODUCTION, TRANSFER. OR
USE OF THE SOFTWARE IS STRICTLY PROHIBITED.

Copyright © 2004-2011 by Fujitsu Frontech North America Inc. All rights reserved.

(@l accept the terms of the license agreement

(O | do not accept the terms of the license agreement

[ < Back ][ Next > ] [ Cancel ]

Figure 3

- Select “l accept the terms of the license agreement” and then select “Next”.

Fujitsu OPOS 1.13.0 - InstallShield Wizard

Setup Type
Select the setup type that best suits your needs.

Select Platform Type

O Other

(O TeamPoS 3000 XL, XT, X2
(O TeamPoS 36:X%

(O TeamPoS 3000 XE

O TeamPoS 2000

[ < Back ][_gexb ] [ Cancel ]

Figure 4
- At the Select Setup Type screen, select “TeamP0S7000”, and click "Next".
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Note: There are basic architectural differences between the TeamPoS® 2000 and
TeamPoS® 7000 in the communications port addressing area. This choice
determines how the installation program deals with COM port setup and
establishes default device settings. Make sure that the correct system

choice is made.

Fujitsu OPOS 1.13.0 - InstallShield Wizard

Select Features
Select the features setup will install.

v| Test Proarams 1088 K | A Description
v| CashDrawer (TeamPoS 7000) 248K TeamMSH
v| POSPrinter_CT11 476 K

v| LineDisplayl_VF35 [HID) 308K |-
LineDisplay1_VF70 [HID) 308K

] LineDisplay2_VF70 (HID)

TeamM5H

] POSPrinter_CT10 0K
] CashDrawer_CT10 0K «
Space Required on C: 22772K

Space Available on C: 117438592 K

Select the features you want to install, and deselect the features you do nat want to install.

[ < Back ][ Next >

] [ Cancel ]

Figure 5

- Check the desired peripheral components. A superset of Fujitsu supported
devices is presented. Some devices, such as the VF40-50 line display, were
introduced with older TeamPoS class systems and will technically function with

TeamPoS® 7000. Insure that devices selected here match the physical

configuration. Click "Next" to continue.

Commuon Controls Mot Installed...

p The Common Conkrols are NOT Installed.

If wou plan ko use the QPSS Common Conkrols you
will need to inskall them separately, The CCOs are
available From the htkp: /iy, monroecs . com web site,

Click O to continue,

Figure 6
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- The Common Controls screen is displayed if the OPOS CCOs are not already
installed and is informational. The Fujitsu OPOS services expect to be run with
the OPOS Common Controls, version 1.10.00 or later. The OPOS Common
Controls are not included in the Fujitsu OPOS install, and need to be installed
separately.

Fujitsu OPOS 1.13.0 - InstallShield Wizard

Setup Type e N} ' ‘
Select the setup type that best suits your needs. I &

Select OPOS Device Registry Settings Option

(O Customize Each Device Port Settings

[ < Back ]l Next > J [ Cancel ]

Figure 7

- At the Setup Type screen, select the desired setup mode and click "Next". If
"Accept Defaults" is selected, the installation program will setup default device
port assignments according to the following tables:

Fujitsu TeamPoS® OPOS Installation Guide 7
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Device HID USB Assignments — TeamPoS® 7000

Device Name HID USB ID
TeamPo0S 7000 Cash Drawer vid_04c5&pid_12b7&mi_00&col01
TeamMSR/Lock vid_04c5&pid_1307
CT11 POS Printer & Cash Drawer USBPR1 vid_04c5&pid_12ba
VF352x20 Line Display 1 vid_04C5&pid_12D0
VF70 2x20 Line Display 1 vid_04C5&pid_12D4
VF70 2x20 Line Display 2 vid_04C5&pid_12D5

Fujitsu OPOS 1.13.0 - InstallShield Wizard

Setup Infomation

Setup has enough information to start copying the program files. If you want to review or
change any settings, click Back. If you are satisfied with the settings, click Nest to begin
copying files.

Current Settings:

Selected Fuijitsu Devices: A|
Cash Drawer [TeamPoS 7000) =1
POSPrinter ([CT11)

WF70U Line Display 1

YF35U Line Display 1

TeamMSR

Selected COM Port Setting:
TeamPoS7000

[ < Back ]

| [ Cancel ]

Figure 8

- If "Customize Each Device Port Settings" is selected, prompts are displayed
during setup for device specific settings as in the example shown above.
Complete the fields as necessary and click "Next" to continue.

(Note: There are no customized parameters for the TeamPOS 7000 devices)

Fujitsu TeamPoS® OPOS Installation Guide 8
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Fujitsu OPOS 1.10.7 - InstallShield Wizard

Edit Data
Enter requested data.

Enter logical name and COM port for Fujitsu TeamPoS POSKeyboard MSR - D22_D25 MSR.
The port is entered as a sting. Logical names and port settings can be changed later by using
FiOPOSSetup.

AddName | FEZEAIES |

Port \LACOM37 ]

InitSting | 9600.N.8.1 |

¢ Back I Next > ] [ Cancel ]

Figure 9

- At the Setup Summary Information screen, verify that selections are correct and
select "Next" to continue. Select "Back" if changes are desired.

Fujitsu OPOS 1.10. 7 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

[ <Back [ Install | [ Cancel

Figure 10

- Click "Install" to confirm and launch the installation of Fujitsu OPOS Software.
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Fujitsu OPOS 1.13.0 - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed
FujitsuOP0S. Click Finish to exit the wizard.

¢ Bac E Finish

Cancel

Figure 11

- Select “Finish” to complete the process

Fujitsu TeamPoS® OPOS Installation Guide
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Fujitsu OPOS 1.13.0 - InstallShield Wizard

Welcome
Modify, repair, or remove the program.

Welcome to the Fujitsu OPOS 1.13.0 Setup Maintenance program. This program lets you
modify the current installation. Click one of the options below.

®Modity
Select new program features to add or select currently installed features to
remove.

O Repair
ﬁ Reinstall all program features installed by the previous setup.

O Remove

@ FRemove all installed features.
E¥)

Back Lﬁext) ] [ Cancel ]

Figure 12

- Ifthe FJOPOS_1 13 x.exe setup program is run again, or if Fujitsu OPOS 1.13 is
selected from \Control Panel\Add Remove Programs, the screen above is
displayed with options to Modify, Repair, or Remove the installation.

Fujitsu TeamPoS® OPOS Installation Guide 11
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3. Fujitsu OPOS Utilities
3.1. Fujitsu OPOS Registry Setup

The Fujitsu OPOS Registry Setup utility can be used to modify device
specific settings, similar to the "Customize Each Device Port Settings"

setup option, but after package installation.

Administrator

[ee)
FUJITSg

E POSSIBILITIES ARE |

[ve @@y usm

Figure 13

- To launch the Fujitsu OPOS Registry Setup utility, select Start\All
Programs\FjOPOS Utilities\FjOPOS Registry Setup from the Start Menu.

{11 F1X50posSetup - Select Device Type -10] %]

CashDrawer
LineDisplay
;I

nnnnnn

Figure 14

- The Fujitsu OPOS Registry Setup utility starts and available devices,
based upon the Fujitsu OPOS installation, are displayed. Select the
desired device for editing. In this example LineDisplay is selected.

Fujitsu TeamPoS® OPOS Installation Guide 12
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FTX50posSetup - Select Device Type

T IS e e X
01

THE POSSIBILITIES ARE INF

i/ start| B8 -1 | il FT50posSetup - Select ... |

Figure 15

- Select the specific device entry. If more than one device of the selected

type has been installed, they will all be displayed for selection. VF60-1 is
selected in this example.

Yo% @Y 11210

&, Device Setup =0l x|
Device Mame | VEED |
i~ Part Setting: i~ Logical Devic
o [Wioome || AdiLoged ,—
Device

"Port_lnitialize_Sting" IBEUU,N,E,T

Remove Logical Device
DefaullineDisplay =%FE0-1

Update Port
Settings
Remove Selected Logical
Device
[ 1 [

Figure 16

- At the device property edit screen, modify specific properties, such as Port
assignment or Logical Device information as desired. Click "Update Port

Settings" or "Add Logical Device" as appropriate. Click "Exit" to leave this
screen.

Fujitsu TeamPoS® OPOS Installation Guide 13



e
FUJITSU
3.2. Fujitsu OPOS Test Program

The Fujitsu OPOS Test Program utility can be used as a confidence level
test to confirm proper OPOS installation. The test utility utilizes the OPOS
CCOs and installed Service Objects to confirm proper device setup.
Application level device specific settings, such as Logical Device names,
may still be required for application usage of the device.

Administrator

Internet @ My Computer
Interne Explorer e
(@ control anel

23 Printers and Faxes

(=) startup
@ Internet Explorer
Remote Assistance

& windows Media Player
() Another Screen Capture

pee)
FUJITSg

E possiaiLITIEs ARE 1NFINTIE"

|2 start B -1 - Yot @@Y 2z
Figure 17

B FTx

- To launch the Fujitsu OPOS Test Program utility, select Start\All
Programs\FjOPOS Utilities\FjOPOS Test Program from the Start Menu.

i FTxsoposTest =10l x|

Figure 18

- The Fujitsu OPOS Test Program utility starts and available devices, based
upon the Fujitsu OPOS installation, are displayed. Select the desired
device for testing. In this example LineDisplay is selected.

Fujitsu TeamPoS® OPOS Installation Guide 14
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. Line Display _I- _ID ll

Select Display

Defaullnellisplay. = VERT Test Display |
WFED-1

Exxit |

Figure 19

- Select the specific device entry. If more than one device of the selected
type has been installed, they will all be displayed for selection. VF60-1 is
selected in this example. Click "Test Display" to test the selected display
device.

. Line Display =]

Select Display

|DefaultLineDisE\ai =*FEi-1 Test Display
Line Display Status: OF

Exit |

Figure 20

- In the case of the Line Display, a test string is displayed on the device. If
successful, the "Line Display Status: OK" message is displayed in the
status field.

- Other device tests operate in a similar fashion.

- Click "Exit" to leave the test program.

Note: Other, more technical, test programs are installed for each device installed
by the Fujitsu OPOS installation. These can be located in folder
c:\Program Files\OPOS\Fujitsu if installation default locations were
selected during setup. The test program names follow the structure of
CCOxx.exe, where xx corresponds to the device. For example, the

Fujitsu TeamPoS® OPOS Installation Guide 15
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detailed test program for the line display (or Vacuum Florescent Display)
is CCOvfd.exe.

As seen in the following screen shot, these test programs are significantly
more complex, and require a more detailed understanding of OPOS.

L F10P0S5 CCO ¥FD Tester

Common Methodz | Specific Methods

Dizplay Text Mormal

Specific B Aw Properties Specific Fead Only
Froperties : Properties
Enable Device Set Marquee Get CapBlink
Dizable Device Brightness On Tope Get CapBrightness
Brightness Off 2100

Get DeviceE nabls

Dizplay Text Blink Get Marquee

ClaimD evice

Get CapChar Set

Disp Text Reverse Get CapDescriptars

Freeze Events

Releaselevice

CheckHealth

ClearT ext
ScrallText

Unfresze Events
Get Freeze Event

Set Char Set
Read Char Set
Set Window

Carnmon R Get Window

Set Marquee

QIma
et Marque

Get CapHM arquee
Get CapyYMargues
Get CaplChar ' ait

Get Maw Windows
Get Max Rows
Get Max Columns
Get Max Descript's

GetwindowRows
GetWindowCol
Get Char Set List

Get BinaryCorw
SetBinaryCony

Set barquee
Uit v ait

Get Marquee
Uit " ait

Frooerties
CheckHealthText

SetDescriptorln

Set Curzor Row
Get Curzor Fow
Set Curzor Col
Get Cursor Col

Cursorl)pdateOn

Cursorl)pdate0fF
GetCullpdate

ClearDescriptors Claimed

Create Window Result Code

Set Marguee
Repeat W ait

Get Marquee
Repeat W ait

Destroghfindow Fesult Code Ex

Display Loop Refresh Window State

Device Name

S0 Version
Disp+ Margee

MOME hd
Disptrt  w |[Left - Display Twa Lings “
T I T

ELE ] L
R R Lo R 0L R—
Display Esc Text Glyph Properties

Glyph Dizplay Text

Figure 21

- Sef Inter
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MapCharacters
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