
Add a self-ordering option at your estab-

lishment without making significant renovations

or costly improvements. Fujitsu’s streamlined

U-Serv 100 lets customers place orders from a

standalone kiosk that takes up no more floor space

than a promotional display. A perfect complement

to your existing POS system, the U-Serv 100 helps

you improve service and lower costs by alleviating

peak time traffic and redeploying labor to 

more productive activities.

Self-ordering that fits your business
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Space-saving format  Streamlined,

all-in-one pedestal kiosk takes up

minimal space, so you can posi-

tion it anywhere without

obstructing traffic.

Rugged design Built to withstand

the toughest elements of a typical

food environment — even spilled

food and drinks.

Easy to use Approachable

design and familiar touch-

screen interface encourages

frequent usage.

Easy maintenance Serviceable parts that are accessed from the

front make maintenance quick and simple, while an optional

high-capacity printer requires infrequent replenishment.

No remodeling required Optional wireless communication

means you can set it up anywhere without running cables,

for a hassle-free installation.

Quick payment Accepts credit and loyalty cards for fast, secure

payment without the need for cash and coin handling.

Open systems Easily integrates into any in-store POS.

For more information about Fujitsu’s U-Serv 100 Kiosk,

contact us today.

800-340-4425 • us.fujitsu.com/retailing

Customer Interface
• Front service

• Easy access S

Hardware PC
• 1.6 GHz Intel® Pentium®

• 512MB RAM Memory S
• I/O board with (7) powered RS232 and USB ports

• CD reader

Communications
• Intel 82562ET PHY 10/100Mbps S

Consumer LCD Display
• 17″ touch screen, SVGA(800 x 600) resolution S
• High impact resistance

• Sealable against dust, splashing liquids, and

other contaminants 

Card Dispenser
• Dispenses magnetically encoded cards O
• 100 card bin capacity

Scanner
• Omni-directional scanner 

• 4-directional scan fields O
• Supports most commonly encoded symbols

(Code 128, 39, 32, EAN128…)

Printers
• Thermal receipt printer

- Supports 80mm paper stock O
- 5,000 receipt capacity 6″ roll capacity

Speakers 
• TBD S

Card Reader
• Swipe track 1-2 S

Communications
• Ethernet S
• Wireless O

Installation
• Pedestal w/ bolt down kit S

S = Standard O = Optional

Dimensions
• Base: 12.0″ W x 11.3″ D x 48.8″ H 

• w/ LCD: 17.8″ W 

Weight
• 124.73 lbs

Temperature
• 0° to 40° C

U-Serv 100 Kiosk Technical Specifications

Physical/Power Specifications
Relative Humidity
• 10% to 85%

Power Supply
• 110V-120V: 50Hz/60Hz

Power Conditions
• 0.25KVA: 1.6-2.1 amps: 120Vac


