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Case Study of Reforming Front Office Work at Bank Branches based
on Channel Integration Infrastructure System
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Abstract

Fujitsu offers a Channel Integrated System to reform front office work at bank
branches, leveraging Business Process Management (BPM) and the Business Rule
Management System (BRMS). This system offers to streamline the often complex front
office administration by means of an interface that navigates users through various
tasks required for the front office work while it comprehensively obtains the necessary
data from the core system, customer relationship management (CRM) system, seal
management system and other related systems, subsequently relaying, modifying and
merging the data along the way. The window framework adapts the Ajax (Asynchronous
JavaScript and XML) mashup for improved user experience, enhanced job processing
efficiency and elimination of errors. Furthermore, the navigation structure is developed
by referring to the administrative processes and work logic definitions, as opposed to
having application-centric development. This ensures flexibility to be able to adapt to
process changes that may occur due to, for example, legislation amendments or service/
product alterations, without necessitating reprogramming. This paper describes
the functional layout, effectiveness and future extension of the channel integration
infrastructure system, drawing on the case of Shizuoka Bank.

FUJITSU. 66, 3, p. 8-12 (05, 2015)



F ¥ XIVREREY AT LT KB RITEREROXRBONEEN

C ¥ z B = )

PRITERZ, kM ORERETH IS
DOl AT, a> 7547 v Ak ¥EE
BITED— Mea TR, EMREFIC
B %R - HILISNT 5 = —AWE > T
A

FRRTRE, hRThoEEEEFONE (&
2 J5EBPR : Business Process Re-engineering) [
FEMIICE D FHATE D, 20114FEED 520134
OFIIHIAREGTE T, SWAEEMIC X 5885
AR EREOMRE R F—T— R, BERESEL
TEERLETH B EFEEICOWVT, HFEOHEGEH,
LY — )V ADBGFANDORFEZHEEINTE 7, DL
IS EHASR I TRRIC 3513 % SRR BN T %,

HEEBPRICH D TS RO ST AR 9 X E FRE I,
IFD3TH %,

(D) EMEEE

—ODDHEBETEET B, EEOY AT L
TREREREBREL, REICSUTEHZED
AR = a v E{Td, FMEHERLR L OHE¥ER
BT, ZRNAEDOIHERD O EB DR
Nb—2 g &% - Wl Lz LT, ZHNAZ
WIERY AT LEHIEEY AT LT MY 2 A E
HO, XL — g VAR B ERE TS
TW5,

e, BEBEECE (AN ITX-T,
DB EBDREN R S 120, XL —X—H
ZOWE, FHEHEZSR L TAHIETT %08
NHO, FHEUHEI XREDY R 7MBEL TV
%o TOXDGTHMBRBEHIIHNLT, AXL—r 3
Y OFE & NFPHIITIC X 2 F%B D 2 7 Bz X
BRNEND B
(2) AL =gy« L=V ADOHEL

B e RRERIC K B BANGZAF)VICKIET BT &
<, BTOARL—Z =Nkt — IV A K
B3 2080855,

(3) ZILICFMRIZY AT LI

LRI TIX, FRaRORATR T T, K
EXEBEET NS OEFICE AL —T 4 — It
LRTNEERSEV, FHBEEBE LRSI, ¥
2T LB Em/MEL, BEOAE—R(EEKS
NS %

FUJITSU. 66, 3 (05, 2015)

AFETIE, EAROFEZRIRT 2 T D EIRH
EHGEAE LT, EEEER 2 Y AT LTHiE (F
Cr—>ay) U, DORWMIEESTFEZ A 128
EERN—ZATOF T~V a VY AT LTHS
Fryxbe, TNZWMOXLHZELEDOF ¥ *
IVIREHEIE Y AT LT DNW TR 5,

C HEEE RS S JAL )

F v 2V EEE Y A7 LORKZR-11CRT,
KRETIE, KVATLZHEKT HEEEOR#ME T
DIHNCDWTEIHT %,
® View (EME&#F)

BRI X HBLERIC K 0 BB h, HiSULHE
IR R B G R D KR & B KA 2R R F 72 A RE
ETBEETY A 2EAL, ANL—X—D2A
FIVIHRAFZ LW — A XL — g YOFEB L
A—P—T 7 AR TV ZADM EER S Tz,

FAFE R IC 1, & L@ DAjax (Asynchronous
JavaScript + XML) 7 L — LU — 78 TH
ASFUJITSU Software Interstage Interaction
Manager’z 2/ & U 7=&Rl/S v 77— EVOLUO-
Channellntegrator” D7 L — LU — 7 24 A L
120 Ajax®x w3 a7 v (x5 EEBDOWeb T —
CRA%ZMHAEDELFE) Z2FHT S LT, #
TEFEDENY AT LOFENAREL LB L LI,
=M OFMZIEH T % C & THIRNAHREZ
FHLU Tz,

Fv XIVREEBY AT L

JV—IVIT>T> (BRMS) H—EREE
EIER
VAT L
I—IVES s
VAT
e CRM
2557 O—HI5H YN
Interstage BPM

- ENgE
EHEIOCAEE DD D D DD AT I

K-1 F v RIVREFME S X7 LOMEK



F ¥ XIVREEREY AT LT KB RITERERORBONEEM

® /L— )T Y (BRMS: Business Rule
Management System)

THNBREEBIEIC KD, BA xR AW
WAL I3 BRI BIEHUEIC BN T, KT
REYRATY Yy ZIKBRMSZEHWTE V3 A
W—IV 2 EE LT,

T D)= V7 U CTREEIC X % B0 0E
w%7D75:/7bZT£ﬁ?%u&T,%$
DY AT LR B U CEENE EFEZm LT
Bz,

EIRAIN—)VEERT BT LICKD, FEHHEY
H e v AT LEAFE R T OB DB
U, EBEEROFE 2 RICAIHETE %, £
T, ERZEHELLT, EHEO Yy 728 LTz,
@ 77 0O—|f(BPM : Business Process

Management)

BPM (FUJITSU Software Interstage Business
Process Manager) % 0 7 1 —HI{IHEZ £ L,
BRSO AR 2L DOREBEFRiz 71
AL LTEE Lz, TOT 0w X% D] TE
W TETT) HiigNENEY AT LTHIET
5T LT, BBk ADORZ Bk & EHORE
{Rza==S TR Oyl

COHEBTOEADRZSiCKD, TotXR
DRELNBIMNEZICES LB, EZZY
VIUEEIC KD, BT O ROEGHER (Fatk
A T & OEAERR O T EURE 72 &) 2RIk
TBHT LT, MENEUENTE %,
® H—EXEE

HEHEFHESTCOBERKS - H ﬁ%ﬁ5%ﬁ7x
TLhEDHER AT BIeDIC, LFNOTXT

2Rt %,
(D) HEET X T2

BERY AT LOBHRBELEH 2175 129,
g [ (MERk - BHR) DMEMNICHEI N
TVWBEHEESATLEDA VY Z—T 21— A i
9%,

(2) HIfET X T %

s A7 LEdEEEL, HIFY
W TR EZBEHT 5,
(3) CRM (Customer Relationship Management)
TRTE

BAEEROBEDL—IVAT U r— D& Z

© EBX O BRI

10

T9CRMY A7 L DEHEIC KD, —)V X5k
WD %,

T RT AL, SHEFILRICY > GEET S
VAT LIWEIM U, VAT LT RA VT
5T L THHETE %,

F ¥ JIVIRERB O AT LT, FH ot
ZBPMIC K-> TEREEL, E¥xAnyv ik
BRMSIC &> TEZE(L OVb—IV) %, B, #f
9 21 (i ORERK + i EHE R - B
AT LEeDAVE—7 —RAEERE) BEEL
T2 ET, VAT L2RDOFHMEZELL T
%o TNOHEFERZMBIL T T YA ER LT,
VFUVAEBEDBIEICKD, EHOELHEICFTINIC

HIEL TV,
C s A M B )
RETIE, Fv¥ R IHEGREBEY AT LOEAR)
RIZOWTHNT 5,
@ EMLEBR DM
(1) WHEEBICONTIE, SRR OH]mh R
[ C O ERF Z L T E 5728, ROW
BT BRI ER & x5 Tz,
(2) Y—EX#EHFEIC KD, FHEHS AT L HNE
HERET VAL —Y 3 Y CHIEARE L x5
Too THUTK D, EEOER Y X T LOEEICH
Kg 2 AT ADY X7 L EFARZER LT,
Fz, 1EEICERY AT LOEREENT S C
& T, Al om b & R ER ORIz EE LT,
EAAERICEI L Tld, REGREROAZFERT 2
CEEREMAFEIC KD, WREIEXICBT 54X
L— &2 — DD RZ OB O B1F 5 Nz,
(3) BRIEMT LIlCHh B EHOZKM2)V—IV T
VUVCERLTBLTET, YATLUNES)
TRERHFHENFETEZ L1k D, HETE
TOMIRNL TR E OIRNZHIETE /2, 30T
ZHEEBOEENEZR-2ICRT, MIERY AT
L SIRE U gl (EA - Sl EE) & HY
FINA (FMEE) OFKMND, G BEiR
= (EHE - R ZHEL w3 (X-20),
FIERSRIE, Wimc 2R U (K-20), AL —X—
IGBEHIL TV, B, IERy AT L BIRE
LB Em AT NAZREL, vEElikb
REEZ ) 2= H1d5 28T (K-20),

FUJITSU. 66, 3 (05, 2015)



F v XIVHEERRE

VAT LI L BIRITEREROXBONEEH)

W=IVIXTY TEg OEEE | BEI%EKS | WAEE
@@;@mm%zﬁﬂ GRS | %@ BA -EERE - DERE (GIEM, EA) ——
g;g%ﬁ%ﬁ%[ GFRZEE | %@ EA -EERE - ERE GLEM, EA) AEET 2T
GFEE | 2@ ZOED | -ZBE - DERE (R LR BER
IEEAEIRIE
ns B

7O+ X

BEBRET >

HoRERHE

L)

QUE LR E BBNICERICRTE 45 g

CEfELE TEae

WRER

H5|%EXKD | EA - KXBE

- ENERE (ALEEL, EA)

—

-2 AT LI KB HBHE

IREEDFEA AR OB &G ATRND Y RV 28}
LTV,
@ AXRL—Yarv - -tv—IVADHENDFE
xR An Ty 7B % HEHEICBRMSZ
EHA LT, BERBEECEG NS D Y] &Kz
HHRET ZIV—IVEERZIEM LT, ThUCKD, &
R —Z—DWIRBRBRICIET ST 5L, 2T
DFARL—Z—ICEt— )V AKEDORDE HML
REAEMOYE—)VANAgEL ko Tz, Fiz, #
NLraml, TOEEKE T —DOHRTHEITES
DT, BAFTE L THRNEROM EICEHFS LT
AV
@ ZTICEREEVRAT L

—EEE LR T a—&, #ARE TN
IR WEDRLETH D, T T, NNk
EWITEBICBVWTER LR T —ANZ R
e, OV JREICKBZN—RI—T 1T TI&
BYFVAERICK D TEREIE L, THICK
D, BEHEEABELEEIC, Y AT LERBICED
LZHEMEEEN D VAT LT A b TOAM % FHfE
L, ZIRICFENEy AT LR LTz,

FUJITSU. 66, 3 (05, 2015)

( rer-vavienorzo-7 )

ik U7z BEREZYE R L, K O shRey (Bh(L,
EAft) HEBEZHEETSDIciE, BIROFE
HETEDOLN TV AHEFETUEAZZDEET
O—{t U TRRENED, KD RRNER 70—
K921, BRzZOH L, BEbL L TEF
ZHERTLIENDH B, T, BHROEH
HEDHENADT Ta—FICDOTHNT %,
® EHRE(TO0LR)DfEHRIL

(1) HBHREEZE B U287 a—1EK
FIHIDIC, BHEEREE 2 IS, BUROEF
DOFEBTa— (NOIEE, Yiomn) Z21EKd %,
(2) 777 2O
BHMUEKETO—h5, T2 (FEEEMNT
PG INA R E DRI OfAEE T & DL
INR— BT 5, A, BUROEEER (F
FZZ EPHIR A 7 &) 1, TT00D ML S &2 —
MHBHT N>,

(8) NP — R~ 7Hg

B TO— R E -G, EHE T O
DODHRELZITY. TDJ7iEE LTI, @ERICHE

i



F ¥ XIVREEREY AT LT KB RITERERORBONEEM

LIeRGEEND Y RV EfZEOH L O —
R=w 7)), BRI AT LW X85 &z R
BT B, iz, HERHICHBELICKSHTR) X7,
BRIE EDIHT « Bl Z1T 5 o

(4) ¥ 7ut ADREBEL

HEso@Ekicmid T, BeRERSSEE (Vb —
TIE) B EE Ls EORER 21TV, BIT770078
2 — > DER 300732 — I HIRE LTz,

@ JFUFAEERDIER
ffZfbESN=EHE T oL AN 5, EHEEAK,
E%@,%Eﬁf®ﬁﬁ,%@/X7Ak®4/
2—T z—AHANSKD VT ) AEEZEFKT
%o EBRIERICBIBEEER L, ¥FVUAE
FTOMEMSE B Dkdic, EHY—ILE

FFE LTz,

T VAERD AL, BIEEPA T F A
HrEEL, T7¥)V7%Z{EHLZCRUD (Create,
Read, Update, Delete) < k1w o7 X TIERKATHE
Ellee T, Fxv otk GBXF v, @
HPE) ZHEEOCET, YT UAEEREAED
B e LR U Tz,

( SO )

TET =3 VI3EEEBPRICE T 5 HE — A
7“770'(“350 S, Ty RIVIREEBY AT L
WWLLFDO &K S RE - 2R E L T 5,

(D ST 4 AT LA ZHWBEENDEZ— )V A

Sk

BEEREN

=25 B epiz mFL)

BRI AT LEEAME 2@ AT
LS PR

BUE, B3EIES 27 LORIFEICHES,

EHBE @5v w5%)

Ll AT LEEARIE —-E S X T
LSS PR

HTE, E¥EY AT LOBFRICHSE,

(2) fthF+ 32V (ATM®> X7 L k) LD
3) AR =3 MENAIVEEDE I T AR
L— 3 UANOIEH

ZUT, BAEBEBL TWEER T 0—DFETH
ReEHNICE= 2 V7 L, Mk S5
ZUEET B L L BIC, FIR B EFHEIFH O Z X
D, BT AT LEOEEREZILEL TV <,

C =8 7+ )

AR TlE, SR OEHNHEL - B ERE
HI 28 EOF v xIVIRERE Y A7 LDV
T, FRASRITRED SR ERZAE T Ulzo

BTE, ZL OSBRI AT LNV Z =0
BPRICH T ZEHA RV Y 2 — 3 VHFHEIT-
T\, BPRRHWTIE AL, HHNZZERT %
TeDDFETH 2 EBHML T VB, 5%, Fv %
WIRGHEB Y X T Ll =—icsLizy
Va—2arye UTRMTZT LT, SR
BPRICEBAL T <,

B2EXW

(1) Z43@ : EVOLUO-Channellntegrator.
http://jp.fujitsu.com/solutions/financial/concept/
channel-integrator

(2) EL@ : FUJITSU Softweare Interstage Business
Process Manager.

http://interstage.fujitsu.com/jp/bpmgr/
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