Qualitative Design for Visualizing User Viewpoints
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Abstract

In order to better understand user viewpoints and plan a business solution, we have
developed a qualitative design methodology—AIm (Appreciative & Imaginative)
Interview—for surveying and visualizing the user’s work environment, actual work practices,
problem consciousness, core values, and mid/long-term objectives from individual worker’s
viewpoints, and designing the concept of a business solution. Alm Interview has four
components: an interview for understanding workplace context, an interview for
understanding workplace vision, a reflective workshop, and qualitative data analysis. This
method uses original interview worksheets based on a strategic framework, which is a model
of a cultural frame of reference. This framework consists of seven frames: actual context,
values, energy source, strength, ideal objective, gap between actual context and ideal
objective, and business concept.
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Fig.2-Model of AIm Interview.
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Fig.3-Learning model.
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Fig.5-Time-space structure of consciousness.
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