
CW: It’s clear that CIOs are operating in 
a more complex environment than ever 
before. What particular challenges are you 
hearing from CIOs in Hong Kong? 

DY: The role of the CIO has changed dras-
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CW: What is Fujitsu’s cloud strategy?

DY: -
ferent suppliers can cause headaches for 

-

-

Fujitsu enables enterprises 
to consolidate their IT 
infrastructure and applications 
as a regional hub.
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strategy for acting as a trusted partner to 

"

"
Derek Yiu, General Manager, 

Solutions and Services Business

(From Left to Right) Mr Albert Wong, General Manager, Managed Services, Mr Derek Yiu, General 
Manager, Solutions and Services Business and Mr Johnny Chin, General Manager, Infrastructure 
and Application Solutions

Fujitsu - Empowering Business 
From End To End as Your Trusted Partner
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Fujitsu’s industry applications 
encompass custom-built, pre-
packaged and global solutions.

"

"
Johnny Chin, General Manager, 

Infrastructure and Application Solutions

CW: What are the ‘must-haves’ for 
IT leaders today when it comes to IT 
infrastructure, system and application 
management?

JC:

need to ensure that they can deploy appli-
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applications for enterprises in different in-
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both local and global solutions according to 
-

CW: What is Fujitsu’s strategy to 
address these varying needs of different 
industries?

JC: We adopt a three-pronged approach to 
-

plications:

-

-

Global solutions: We are dedicated 
-

-

ensure that our clients are able to use the re-

Fujitsu keeps the transport 

The challenge
The world’s leading passenger 
transportation system 
manufacturer faced challenges 
with its incumbent infrastructure. 
Facing slow response times, 

and high maintenance costs.

The solution 
The company migrated to a 
cloud environment, embracing a 
system-as-a-service model. On-
demand services include SAP 
hosting, utilized-based services, 
migration, on-going support and 
Fujitsu platform products.

The benefits 
Fujitsu enriched the company’s 
infrastructure by providing 
access to a scalable pool of 
trusted resources from the 
Fujitsu Cloud, lowering upfront 
technology refreshment cost and 
helping the company shift to 
operational expenditure based 
on IT system demands, and 

Fujitsu is the one-stop shop for enterprise providing tailor made Cloud solutions for their IT 
transformation

-

-

-
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Reducing the wait at 
Watami

The challenge
Famous restaurant chain Watami 
International Limited needed to 
combat rising labour costs and 
improve its front-desk queuing 
procedure, while ensuring the 
best possible dining experience.

The solution 
Fujitsu developed a customized, 
three-screen queuing system kiosk – 

touch screen monitor displays simple 
buttons for choosing the number 
of diners to be seated and prints a 
physical ticket. Two larger monitors 
show ticket numbers, menus and 
special offers. The kiosk is cloud-
ready and data gleaned from the 
system can be used to improve the 
restaurant’s Customer Relationship 
Management programs.

The benefits 
Watami has effectively maximized 
business opportunities and 
streamlined the overall reception 

system easy to use. Additionally, 
restaurant staff are freed up 
from front-of-house, to provide a 
speedier service in the restaurant. 

Brought to you by Fujitsu

"

"
Albert Wong, 

General Manager, 
Managed Services

Fujitsu manages increasingly 
complex IT environments 
for customers with a global 
management framework

CW: What’s one of the biggest trends 
you’re hearing about from customers 
today, shaping Hong Kong’s business 
landscape?

AW:

-

-
prises are desperately trying to build IT 

-
-

-

-

-

relying on a trusted IT partner outside the 

CW: What about key trends in data center 
services, and your forward-looking 
strategy in this area? 

AW:
-

at Hong Kong and Singapore as paral-
-

-

-

Fujitsu provides managed services to meet the business needs of client
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