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The Gregorio Marañón University 
General Hospital in Spain

The Gregorio Marañón University General 
Hospital has over 1,800 hospital beds, is 
state-run and belongs to the autonomous 
region of Madrid.

One of the challenges faced by the hospital 
was to ensure maximum safety throughout 
the process of distributing medication. 
Consequently, different programs and 
projects were trialed in an attempt to 
eliminate the chance of mistakes occurring 
during the dispensing of drugs; from their 
prescription by the doctor through to their 
administration in the ward to each patient. 
This procedure is very error prone as the 
nurse issuing the medication is usually 
alone with the patient. If a mistake is 
made, there is often no other healthcare 
employee nearby to notice and correct the 
error.

To solve this problem, Fujitsu, Microsoft, 
Intel and Philips formed a partnership to 
develop a solution. An exhaustive analysis 
of the medication supply process was 
carried out and the solution was 
implemented at the hospital. The new 
process was then optimized through the 
integration of applications and the use of 
RFID technology.  

The solution deployed by the team 
provided the hospital with a ground-
breaking tool which will enable it to 
continue improving the quality of its 
healthcare service provision.  

Reducing errors
Human beings, no matter how careful and conscientious, make mistakes. As the 
delivery of healthcare is complex, there are many opportunities for errors to occur. 
In addition, the high level of complexity makes it unrealistic to expect healthcare 
professionals to perform their jobs perfectly so that mistakes are avoided and patients 
are not harmed.  

Also, to avoid being involved in litigation arising from mistakes, the tendency is for 
physicians to order excessive medical testing which is often expensive. This creates a 
vicious cycle in healthcare which prolongs treatment and stretches resources.  

Patient safety has now become one of the most pressing healthcare challenges and 
ICT has the potential to contribute to better outcomes.  

Driving research
The genomic era is now a reality. Clinical opportunities for gene-based pre-
symptomatic prediction of illness and adverse drug effects are emerging at a rapid 
pace, and the therapeutic promise of genomics has ushered in an exciting phase of 
expansion and exploration in universities and research institutions.  
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white paper
Global healthcare

Fujitsu is a truly global organization with healthcare interests in a vast range of 
geographies.  We deliver innovative ICT solutions that accelerate business change.  

We focus on the inextricable links between business process and ICT design to offer 
solutions that are both leading-edge and effective. Our aim is to continually deliver 
business solutions that are supported by standardized ICT platforms and 
infrastructures, and that are individually tailored to suit each customer. We believe 
that our consistent approach allows us to build fruitful, long-lasting and trusted 
relationships with all of our customers.  

Long-term view
Fujitsu delivers exceptional customer service. This is achieved by looking at how we 
can help our customers to address their strategic goals in the long term. 

“Fujitsu works together with healthcare providers to improve services based on a partnership model. 
It’s all about us understanding the business challenges and working with healthcare professionals to 
solve them,” said Narutaka Nakao, Director of the Healthcare Solutions Group, 
Fujitsu Limited. 

Global business support
Fujitsu takes great pride in and places significant emphasis on our ability to 
continuously improve the healthcare industry as a whole. We have a solid global 
support structure in place that includes technology infrastructure, comprehensive 
support processes, and a network of skilled support professionals that collectively 
optimize worldwide knowledge management. Regional diversity is leveraged, ideas 
are shared, and other valuable knowledge assets are exchanged between 
practitioners in a global forum. This fluid exchange and expanding repository of 
industry, cultural, procedural, and other such knowledge, enables Fujitsu to promise 
the healthcare industry rapid and responsive support on a worldwide basis.  

Chapter 4: 
Partnering with Fujitsu 

About Fujitsu

Fujitsu is a leading provider of customer-
focused information technology and 
communications solutions for the global 
marketplace. Since Fujitsu’s 
establishment in 1935, we have 
maintained a commitment to cutting-
edge technological innovation and 
uncompromising product quality. 
Comprising approximately 500 
subsidiaries and affiliates, the Fujitsu 
Group operates in over 60 countries 
across the globe. 

Established: June 1935
President: Hiroaki Kurokawa
Principal Offerings: ICT services, ICT 
platforms, PCs, servers, optical networks, 
telecommunications platforms, advanced 
semiconductors, and other electronic 
devices
Employees: 161,000
Revenue: 5,100.1 billion yen
R&D Expenditure: 254.0 billion yen
Stock Information: Fujitsu Limited 
shares are listed on the Tokyo Stock 
Exchange (Code: 6702), as well as the 
Osaka, Nagoya, Frankfurt, London and 
Swiss exchanges.

[As of March 31, 2007]
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Fujitsu can help you to assess, redesign, update, maintain and increase the value of 
your business, and deliver extra benefits to your staff and patients.

Our solutions and services vary from country to country accordingly to specific 
regional requirements. To find out more please contact your local Fujitsu office. 
Details are available from our website http://www.fujitsu.com

What NEXT? 
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