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IMPORTANT SAFETY
INSTRUCTIONS

1.

Read these instructions carefully. Save these
instructions for future reference.

Follow all warnings and instructions marked
on the product.

Unplug this product from the wall outlet
before cleaning. Do not use liquid cleaners
or aerosol cleaners. Use a damp cloth for
cleaning.

Do not use this product near water.

Do not place this product on an unstable cart,
stand or table. The product may fall, causing
serious damage to the product.

Slots and openings in the cabinet and the
back or bottom are provided for ventilation;
to ensure reliable operation of the product
and to protect it from overheating, these
openings must not be blocked or covered.
The openings should never be blocked by
placing the product on a bed, sofa, rug or
other similar surface. This product should
never be placed near or over a radiator or
heat register or in a built-in installation unless
proper ventilation is provided.

This product should be operated from the
type of power indicated on the marking
label. If you are not sure of the type of power
available, consult your dealer or local power
company.

Do not allow anything to rest on the power
cord. Do not locate this product where
persons will walk on the cord.

10.

11.

12.

If an extension cord is used with this product,
make sure that the total ampere rating of the
equipment plugged into the extension cord
does not exceed the extension cord ampere
rating. Also, make sure that the total rating of
all products plugged into the wall outlet does
not exceed 15 amperes.

Never push objects of any kind into this
product through cabinet slots as they may
touch dangerous voltage points that could
result in a fire or electric shock. Never spill
liquid of any kind on the product.

Do not attempt to service this product
yourself, as opening or removing covers may
expose you to dangerous voltage points or
other risks. Refer all servicing to qualified
service personnel.

Unplug this product from the wall outlet and
refer servicing to qualified service personnel
under the following conditions:

When the power cord or plug is damaged
or frayed.

If liquid has been spilled into the product.

c. If the product has been exposed to rain or

water.

If the product does not operate normally
when the operating instructions are followed.
Adjust only those controls that are covered
by the operating instructions since improper
adjustment of other controls may result in
damage and will often require extensive
work by a qualified technician to restore the
product to normal condition.

If the product has been dropped or the
cabinet has been damaged.

If the product exhibits a distinct change in
performance, indicating a need for service.



13. CAUTION: When replacing the battery,
be sure to install it with the polarities in
the correct position. There is a danger of
explosion if the battery is replaced with
an incorrect type or is mistreated. Do
not recharge, disassemble or dispose
of in fire. Replace only with the same
or equivalent type recommended by
the manufacturer. Dispose of the used
battery according to the manufacturer’s
instructions.

14. Use only the proper type of power supply
cord set (provided in your accessories box)
for this unit. It should be a detachable type:
UL listed/CSA certified, BS1363, ASTA,
SS145 certified, rated 10A 250V minimum,
VDE approved or its equivalent. Maximum
length is 15 feet (4.6 meters).

This unit requires an AC adapter to operate. Use
only UL Listed Class 2 Adapters with an output
rating of 19 VDC, with a current of 2.1 A.

AC adapter output polarity:

O—8&—d

When using your notebook equipment, basic
safety precautions should always be followed to
reduce the risk of fire, electric shock and injury
to persons, including the following:

@ Do not use this product near water for example,
near a bathtub, washbowl, kitchen sink or
laundry tub, in a wet basement or near a
swimming pool.

@ Use only the power cord and batteries
indicated in this manual. Do not dispose of
batteries in a fire. They may explode. Check
with local codes for possible special disposal
instructions.

Copyright

@ To reduce the risk of fire, use only No. 26
AWG or larger UL Listed or CSA Certified
Telecommunication Line Cord.

For Authorized Repair Technicians Only

A WARNING

Danger of explosion if Lithium (clock) battery
is incorrectly replaced. Replace only with the
same or equivalent type recommended by
the manufacturer. Dispose of used batteries
according to the manufacturer’s instruction.

A WARNING

For continued protection against risk of fire,
replace only with the same type and rating
fuse.

System Disposal
LAMP(S) INSIDE THIS PRODUCT
@ CONTAIN MERCURY AND MUST
BE RECYCLED OR DISPOSED OF
ACCORDING TO LOCAL, STATE, OR FEDERAL
LAWS.

Proper Disposal of Battery

Under federal, state or local law, it may be illegal
to dispose of batteries by putting them in the
rubbish bin or trash cans. Please take care of our
environment and dispose of batteries properly.
Check with your local government authority
for details regarding recycling or disposing of
unwanted batteries.



r

NOTE ON USE REQUIRED HIGH
SAFETY

This product is designed and manufactured
for general use, including general office use,
personal use, household use and ordinary
industrial use.

This product is not designed for or intended for
use under dangerous (fatal) conditions, unless
extreme safety precautions are implemented.

Do not use this product without implementing
high-level safety precautions.

Failure to follow this warning may result in
death, personal injury, severe physical damage
or other loss, if used in or near any or more of
the following:

* nuclear reaction control system in a nuclear
facility

¢ automatic flight control system in an airplane
or other flight control system

* mass transport control system
¢ medical instruments for life support system
¢ missile launching control for weapon system

NOTE ON BACKUP DATA

Please make a backup of the Operating System,
any software programs, and created files (and
update regularly).

If you send this product to Fujitsu, or any of its
affiliates, suppliers, service providers or resellers
for repair, Fujitsu does not guarantee the data
integrity. It is your responsibility to back data up
beforehand.

Fujitsu does not assume any obligation for
compensation for damages, data integrity, or
restoration, etc., if your data is lost for any reason,
except as written in the warranty.



Table of Content

Fujitsu LifeBook® U Series Notebook

Table of Contents

1
PREFACE

About This GUIdE........cccecuereeiiieeeeiiee e 3

2

GETTING TO KNOW YOUR
NOTEBOOK

Locating the Controls and Connectors
Top and Front Components ..........cccccceeeueniee 8

Right-Side Panel Components... .10
Left-Side Panel Components... |
Bottom Components.........ccooeeiieiieenieeiieee 12

Status Indicator Panel
Battery Level Indicator.........cccoccveeviieenninennnne 13

Battery Charging Indicator .14
Battery Level Indicator...... .14
Hard Drive Access Indicator . .14
Power Indicator............oovveveeeeeeeeeeeeeeinnns 14
Display Panel

Opening the Display Panel...........cccccceeienen. 15
Using the System as a Tablet............ .15
Adjusting Display Panel Brightness................ 16
Dual Touch Function

Use of the touch function...........c.ccoeiciniiens 17
What is the touch function....... .17
What can the touch function do.............. .17
Caution when using the touch function.. .17
Same operation as the mouse............... .18
2 Operation which uses two fingers................ 18

Inserting Your SIM Card

Remove the battery pack...........ccccoovevinineene
Inserting your SIM card ....
Removing your SIM card... .
Install the battery pack..........ccccceevvrieicriennene

Connecting to the Internet................. 21

Receiving and Sending SMS
To read SMS MeSSagEeS .....ccevvveverveiieriennene 22
To create and send SMS messages............... 22

3

USING YOUR LIFEBOOK

Power Sources

Connecting the Power Adapters...........c.c....... 27
Starting Your Notebook
Power On ... 28
Boot SEqUENCE.......cueiiiiiieeece e 28
Registering your LifeBook

U Series NotebooK ...........cccoeviiiiiiiicnnen. 28
Power Management............cccuuvmnriianns 29
USER-INSTALLABLE
FEATURES
Lithium ion Battery
Recharging the Batteries...........cccoceiiiiiiene 33
Replacing the Battery ........cocooviiiiiieiiens 36
LAN/VGA Adapter......cccceeeeecmmrrrrsssancens 37
TROUBLESHOOTING
Troubleshooting
Identifying the Problem............cccccoviiinnnene 41
Specific Problems.........cccooooveieiiieieeeeeene 41
Note:

« For Bluetooth information, please refer to the
User’s Guide in the Bluetooth utility installed
on your machine.






1

Preface







Preface

About This Guide

The LifeBook® U Series Notebook from Fujitsu
is a powerful convertible Notebook computer.
It can be used either as a standard notebook
using keyboard input, or in tablet configuration
using pen input. It is powered by an Intel®
microprocessor, has a built-in color touch screen
display, and brings the computing power of
desktop personal computers (PCs) to a portable
and versatile environment.

This manual explains how to operate your
LifeBook® U Series Notebook. Your LifeBook
U Series Notebook is compatible with the IBM®
PC AT, and it comes with Windows® 7 Home
Premium/Professional pre-installed.

Your LifeBook® U Series Notebook is a completely
selfcontained unit with an active-matrix (TFT),
touchscreen color LCD display. It has a powerful
interface that enables it to support a variety of
optional features.

Conventions Used in the Guide

Keyboard keys appear in brackets.

Example: [Fn], [F1], [Esc], [Enter] and [Ctrl].
On screen buttons or menu items appear in
bold.

Example: Click OK to restart your Notebook.

DOS commands you enter appear in Courier
type.
Example: shut down the computer?

Getting Started
® POINT

The point icon highlights information that
will enhance your understanding of the
subject material.

YWcAuTioN

The caution icon highlights information
that is important to the safe operation of
your computer, or to the integrity of your
files. Please read all caution information
carefully.

A WARNING

The warning icon highlights information
that can be hazardous to either you, your
computer, or your files. Please read all
warning information carefully.
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Getting to Know Your Tablet PC

Locating the Controls and Connectors

Connectors and peripheral interfaces on the
LifeBook U Series notebook and the optional
Port Replicator allow you to connect a variety
of devices. Specific locations are illustrated

provides a short description of each icon on the
LifeBook U Series notebook. Each of the icons
is either molded into or printed on the notebook
chassis.

in Figures 2-1 through 2-4. The table below

Connection

Notebook Icon

Purpose

DC in connector

Connect an external power source such as the AC adapter or
auto/airline adapter.

Secure Digital

The Secure Digital (SD) card slot allows you to install a flash

Resume button

(SD) Slot S"’ memory card for data storage. Flash memory cards allow you to
transfer data to and from a variety of different digital devices.

USB Ports ® Q N Connect Universal Serial Bus 2.0 or 1.1 compliant devices to the
notebook.

Microphone A\ Connect an external microphone. The internal microphone is

Jack f disabled when you plug in an external microphone.

Fingerprint Use the fingerprint sensor to log onto the system using your

Sensor fingerprint as the “password”.

Headphone Connect stereo headphones or powered external speakers. The

Jack ‘ ? internal speaker is disabled when you plug in external headphones
or powered speakers.

Suspend/ | The Suspend/Resume button allows you to suspend notebook

activity without powering off, resume from suspend mode,
and power on the system when it has been shut down from
Windows.

Local Area
Network (LAN)

The LAN (RJ-45) jack is used to connect the internal 10/100
Base-T/Tx Ethernet to a Local Area Network (LAN) in your office
or home, or broadband devices such as a cable modem, DSL, or
satellite Internet.

Wireless LAN
On-Off Switch

0@ -

The wireless LAN switch allows you to turn power to the optional
wireless LAN device on and off.

Table 2-1 System icons
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Figure 2-1. LifeBook U Series notebook with display open

Top and Front Components

The following is a brief description of the top and
front features of the LifeBook U Series notebook.
(Figure 2-1)

1. Integrated Camera

2. Display Panel
The display panel is a color LCD panel for
the display of text and graphics and it has
Passive Touch screen functionality.

3. LifeBook Application Buttons
The LifeBook U Series notebook application
buttons provide application launch
capabilities.

4. Glide Point

It allows you to move the display cursor and
mouse-click by tapping on it.

Status Indicator LEDs

The Status Indicator Panel displays symbols
that correspond to specific components of
your LifeBook U Series notebook.

SD/SDHC Card Slot

The SD card slot allows you to install a SD
card for data storage. This architecture allows
you to transfer data from digital devices such
as the SD/SDHC card.

USB 2.0 Port
The USB 2.0 port allows you to connect
Universal Serial Bus devices.




10.

11.

12.

13.

LAN/VGA Adapter Connector
It allows you to connect the LAN/ VGA
Adapter to your notebook.

Speakers
The built-in dual speaker provide stereo
sound.

Keyboard
A 75-key keyboard with dedicated Windows
key.

Power and Suspend/Resume Button
This button allows you to power on or off the
notebook. You can use also this button to
suspend notebook activity without turning off
the power to it and to resume the notebook
from suspend mode.

Left/Right Mouse Buttons
Microphone

The microphone allow you to input mono
audio.

Getting to Know Your Tablet PC
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Figure 2-2. LifeBook U Series notebook right-side panel

Right-Side Panel Components 3. DC-IN Jack _
Following is a brief description of your notebook’s The DC-IN jack allows you to plug in the AC
right-side components. (Figure 2-2) adapter to power your Notebook and charge

the internal Lithium polymer Battery.
1. Wireless LAN On/Off Switch
The wireless LAN On/Off Switch is used to
power off the wireless antenna when not in
use.

2. AirVents
The air vents allow proper air circulation
to ensure that the notebook does not
overheat.

A WARNING

@ To protect your notebook from damage
and to optimize system performance, be
sure to keep all air all vents unobstructed,
clean, and clear of debris. This may
require periodic cleaning, depending
upon the environment in which the system
is used.

@ Do not operate the notebook in areas
where the air vents can be obstructed,
such as in tight enclosures or on soft
surfaces like a bed or cushion.

10
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Figure 2-3. LifeBook U Series notebook left-side panel

Left-Side Panel Components
Following is a brief description of your notebook’s
left-side components. (Figure 2-3)

1.

Headphone Jack
The headphone jack allows you to connect
headphones or powered external speakers.

Wrist Strap Hole
This allows you to tag a wrist strap.

3. AirVents
The air vents allow proper air circulation
to ensure that the notebook does not
overheat.

A WARNING

@ To protect your notebook from damage
and to optimize system performance, be
sure to keep all air all vents unobstructed,
clean, and clear of debris. This may
require periodic cleaning, depending
upon the environment in which the
system is used.

@ Do not operate the notebook in areas
where the air vents can be obstructed,
such as in tight enclosures or on soft
surfaces like a bed or cushion.

11
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Figure 2-4. LifeBook U Series notebook bottom panel

Bottom Components
Following is a brief description of your notebook’s
bottom panel components. (Figure 2-4)

1.

A WARNING

12

Air Vents
The air vents allow proper air circulation
to ensure that the notebook does not
overheat.

@ To protect your notebook from damage

and to optimize system performance, be
sure to keep all air all vents unobstructed,
clean, and clear of debris. This may
require periodic cleaning, depending
upon the environment in which the system
is used.

Do not operate the notebook in areas
where the air vents can be obstructed,
such as in tight enclosures or on soft
surfaces like a bed or cushion.

2. Lithium lon Battery Bay

The battery bay contains the internal Lithium
ion battery. It can be opened for the removal
of the battery when stored over a long period
of time or for swapping a discharged battery
with a charged Lithium ion battery.

Battery Bay Lock Latch
This latch secures the battery pack in the
battery bay.

Battery Release Latch

Slide and hold this latch before sliding
the Battery Bay Lock Latch to unlock the
battery.
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Figure 2-5. Status Indicators

Status Indicators

The status indicators display symbols that
correspond to specific components of your
notebook. (Figure 2-5) The symbols show how
each of those components is operating. Note that
keyboard-related indicators (CapsLk, NumLk,
ScrLk) are located above the keyboard.

Battery Level Indicator O

The Battery Level indicators shows whether the

Lithium ion battery is installed and charging,

and how much charge is available within the

batteries.

@ Blue: The battery is installed and fully
charged.

@ Amber: The battery is installed and is
approximately half charged.

@ Red: The battery charge is low and it should
be charged with an adapter or replaced with
a charged battery.

A WARNING

Batteries subjected to shocks, vibration or
extreme temperatures can be permanently
damaged.

% IMPORTANT

If there is no battery activity and the power
adapters are not connected, the Battery
Level indicators will also be off.

13
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1. » O Battery Charging

Indicator
This indicator turns on when internal battery
is being charged.

2. O Battery Level Indicators
The standard Battery Level Indicator state
the presence of stardard Li-ion battery. The
indicator show the remaining power of the
battery.

3. 8 Hard Drive Access Indicator
The Hard Drive Access indicator states
whether your internal hard drive is being
accessed.

4. Power Indicator (D)
This indicator turns on when there is power
to the notebook.
It turns off when the notebook is powered
off. This indicator will blink if the notebook
is put in suspend mode.

14
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Figure 2-6. Opening the display

Display Panel

Your LifeBook U Series notebook contains a
Multi-touch display panel that has Passive Touch
screen functionality. The convertible design of
your notebook allows you to open the display
150° viewing angle, and lay it face up on the
keyboard. This allows you to use the system as a
tablet, much as you would use a pad of paper.

Opening the Display Panel

1. Lift the display backwards, being careful not
to touch the screen, until it is at a comfortable
viewing angle. (Figure 2-6)

Using the System as a Tablet

If you would like to use the system as a tablet,
perform the following steps.

YcauTion

In the following step, be sure to position
the display perpendicular to the keyboard,
otherwise the keyboard or display cover
could get scratched.

1. Lift the display until it is perpendicular to the
keyboard. (Figure 2-7)

2. When the display is perpendicular to the
keyboard.

Figure 2-7. Fully open display

15
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Adjusting Display Panel
Brightness

Once you have turned on your notebook, you
may want to adjust the brightness level of the
screen to a more comfortable viewing level.
There are two ways to adjust the brightness,
keyboard and power management utility.

Using Keyboard to Adjust Brightness

Adjusting the brightness using the keyboard

changes the system setting (i.e., the settings you

make via the function keys automatically changes

the brightness settings in the system’s Pen and

Tablet Settings).

e [S]: Pressing repeatedly will lower the
brightness of your display.

* [D]: Pressing repeatedly will increase the
brightness of the display.

Using Power Management to Adjust
Brightness

To adjust brightness with the power management
utility, click Start — Control Panel — Tablet and
Pen Settings.

Select the Display tab and set the screen
brightness slider for battery and AC power
scenarios.

Using the Fujitsu Menu to Adjust
Brightness

To adjust brightness using the Fujitsu menu, click
on the Fujitsu Menu icon in the system tray in
the lower right corner of the screen (or double-
click the Function button). From the menu that
appears, select Brightness Control. The Tablet
and Pen Settings window will open. Select the
Display tab and set the screen brightness slider
for battery and AC power scenarios.

16
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® [f using AC power your brightness setting
is set to its highest level by default. If
using battery power your brightness
settings is set to approximately mid-level
by default.

® The higher the brightness level, the more
power the LifeBook U Series notebook
will consume and the faster your batteries
will discharge. For maximum battery life,
make sure that the brightness is set as
low as possible.




Dual Touch Function

Use of the touch function

This computer is equipped with a touch function
which allows the liquid crystal display to be
operated directly through finger touch. We shall
explain the procedures for using the touch
function here.

What is the touch function?

The touch function allows input of words by
touching the screen directly with the fingers or
auxiliary pen, through the use of “touch words
input” displayed on the liquid crystal display,
without using the mouse or keyboard. As the
mouse and keyboard are not used, a more
intuitive and unrestrained operation is possible.

Getting to Know Your Tablet PC

What can the touch function do?

The following operations are possible through the

use of the touch function in this computer.

- Moving the mouse pointer with the auxiliary
pen or fingers to perform “click”, “double click”
and “drag” functions

- Input of words through touch operation (touch
words input through “software keyboard”)

- Enlarge and shrink display size of image and
window

- Rotate image

Caution when using the touch
function

When using the touch function, please take note

of the following points.

* When touching the liquid crystal display,
please do not press down strongly.

* Please do not scratch the surface of the display
or use a pointed object to jab it.

* Please do not operate the display with wet

hands or dirty fingers.

17
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Same operation as the mouse 2 Operation which uses two fingers

Tablet pen can also be used Right click

The operation explained here can also be  1While touching the icon with one finger, tap on a
executed with an auxiliary pen. For instructions  different area on the screen with another finger.
on use of pen, refer to “Using the pen”.

Click (Tap) While touching the icon
Lightly tap once on the screen. This is known
as the tap.

and tapping on another
area, the menu will appear.

Double click (Double Tap)
Tap twice in a row on the liquid crystal display.

18




Enlarge, shrink

To resize the display image, use two fingers to
touch the image and then change the interval
between the fingers.

Increasing the interval between the fingers will
enlarge the image while reducing the interval will
shrink the image.

Getting to Know Your Tablet PC
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Inserting Your SIM Card*

Remove the battery pack

While pressing the latches that secure the
battery, push the battery outwards in the
direction of the arrow as shown.

Battery Pack

Inserting your SIM card

Open the safety lock and insert the SIM card
into the card slot until you feel the card “click”
and lock into place. Secure the SIM card by
closing the safety lock.

* For model with UMTS feature

Removing your SIM card

Open the safety lock and eject the SIM card
from the slot. Remove the SIM card from the
card slot and close the safety lock.

Install the battery pack

Align the battery grove to fit the battery
compartment guide. Slide battery inwards in
the direction of the arrow as shown. A “click”
sound is heard once the battery locks into
position.

Battery Pack

The screens and illustrations shown in the
examples may vary slightly depending on
the operating environment and the installed
software version.

20



Connecting to the Internet*

1. From All Programs, click OneClickinternet
to launch the Fujitsu OneClick Internet
program.

o4 XPS Viewer

1. Accessories

1\ Battery Utility

). Bluetooth Feature Pack 5.0
1 CyberLink PowerDirector Documents
Ji CyberLink PowerDVD8
J. Cyberlink YouCam Pictures
1\ Fl Camera
J) Fujitsu Display Manager s
Ji Fujitsu Hardware Diagnastics Teel -~
1\ Fujitsu MyRecovery Game
") :r\:i Support Center e
)i LifeBook Application Panel
I\ Maintenance

Control Panel

i Devices and Prinfers
)\ OneClick Intemet

© OneClick Intemet

@ Uninstall OneClick Internet
1\ Power Saving Uity

Default Programs

Help and Support

Back

2. The service provider should detect by
the SIM Card Slot automatically, please
ensure you have inserted valid SIM Card
and secured the SIM card by closing
the safety lock. "HK UMTS” is the service
provider in this Startup Guide.

3. Click on the Connect button in Green color.
The status should change from “Ready” to
“Connected”.

neClick Internet

WK OuTS UmiTS

DBEE8C

Connect
Ready

©

Radio off

* For model with UMTS feature

Getting to Know Your Tablet PC

4. Click on the Disconnect button in Red color
to terminate connection.

< kg o

Radio off statistics Setiings

5. User can also double-click on the Wireless

Network Connection icon in Windows
toolbar to establish connection.
6. Select “Mobile Broadband Connection” and

click Connect button.

Mot connected *
oiffl] Conmections are avatable

Mabile Broadband Connection -
HICUMTS

Wireless Network Connection v

Open Network and Sharing Center

21
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Receiving and Sending SMS*

The SMS message indicator on the main
window appears when new messages are
received. Depending on your settings in the
Options dialog box, you may be prompted
with a sound when new messages are
received.

If your SMS Inbox becomes full, you will not
be able to receive any new messages until
you delete some messages from the SMS
Inbox.

To read SMS messages,
1. On the main window, click on the SMS

message icon ke .

2. At the SMS dialog box, click on the Inbox
tab.

3. Select a message header to display the
message.

To create and send SMS

messages,
1. On the main window, click on the SMS

message icon b .

2. Select New Message.

3. At the To... box, enter the recipient’s
phone number or select recipients from
your contact list.

4. At the message window, type your
message. (The maximum length of a
SMS message is usually 70 characters).

5. Click on the Send button to send your
message.

* For model with UMTS feature
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Important Health and Safety
Information (For Australia Only)*

This notebook complies with the relevant safety
regulations for data processing equipment. If you
have questions about using your notebook in a
particular area, please contact your sales outlet
or our Hotline/Help Desk.

Additional safety notes for devices with radio
components

The Radio Components have been evaluated
for RF safety and COMPLIES with International
Guidelines for Electromagnetic Radiation -
Human Exposure standards: USA FCC IEEE
C95.1 / European EN50371 / Australian RF
Human exposure standard 2003.

To ensure compliance with the RF exposure
guidelines the device must be used with a
minimum of 20cm. separation from the user
body.

RF safety standard for most other countries
are derived from one of the standards stated
above.

The following additional safety notes apply for
devices with radio components (e.g. BLUETOOH,
Wireless LAN, UMTS):

@® Switch off the radio components (the ON/
OFF switch must be in the “OFF” position)
when you are at an airport or driving in a
car.

@® Switch off the radio components when you
are in a hospital, an operating room or near
a medical electronics system, as the radio
waves transmitted by the radio component
can impair the operation of the medical
devices.

® Switch off the radio components if you
take the device near flammable gases or
into environments with an increased risk of
explosion (e.g. petrol stations, paint shops),
as the transmitted radio waves can cause an
explosion or a fire.

* For model with UMTS feature

Getting to Know Your Tablet PC

® Keep the device at least 20cm from a
pacemaker, as otherwise the proper operation
of the pacemaker may be impaired by radio
waves.

® The radio waves transmitted by the radio
component can cause an unpleasant
humming in hearing aids.

@ If the radio component cannot be switched
off, remove the battery or disconnect the
power supply.

@® With data traffic via a wireless connection, it
is also possible for unauthorised third parties
to receive data.

® The company Fujitsu cannot be held
responsible for radio or television faults
arising from unauthorised changes made
to this device. Fujitsu is furthermore, not
responsible for replacing and / or exchanging
connector cables and devices which have
not been specified by Fujitsu. The user is
solely responsible for repairing faults arising
from such unauthorised changes made to a
device and for replacing and/ or exchanging
devices.

® Switch off the radio component for security
reasons when you cannot exclude that the
transmitted radio waves can negatively affect
electrical and electronic devices in your
surrounding area.
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Using Your Notebook

AC Adapter

DC Output Cable

Figure 3-1. Connecting the AC Adapter

Power Sources

Your LifeBook U Series notebook has two
possible power sources: a primary battery and
an AC adapter.

Connecting the Power Adapters

The AC adapter provides power for operating
your notebook and charging the batteries.

Connecting the AC Adapter

1. Plug the DC output cable into the DC power
jack of your notebook.

2. Plug the AC adapter into an AC electrical
outlet. (Figure 3-1)

Switching from AC Adapter Power to Battery
Power

1. Be sure that you have a charged battery
installed.
2. Remove the AC adapter.

§P0|NT

The battery is not charged upon purchase.
Initially, you will need to connect the AC
adapter to use your notebook.
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Starting Your Notebook

Power On

The Power/Suspend/Resume button is used to
turn on your LifeBook U Series notebook from
its off state. Once you have connected your AC
adapter or charged the internal battery, you can
power on your notebook.

!POINT

When you turn on your notebook be sure
you have a power source. This means that a
battery is installed and charged, or that the
AC adapter is connected and has power.

Slide the Power/Suspend/Resume button to start
your system. When you are done working you can
either leave your notebook in Standby mode, or
you can turn it off.

YcauTion

When the system display is closed, the
Suspend/Resume button is disabled. This
feature prevents the system from being
accidentally powered up when not in use.

When you Power On your notebook, it will
perform a Power On Self Test (POST) to check
the internal parts and configuration for correct
functionality. If a fault is found, your notebook will
emit an audio warning and/or an error message
will be displayed. Depending on the nature of the
problem, you may be able to continue by starting
the operating system or by entering the BIOS
setup utility and revising the settings.

After satisfactory completion of the Power On
Self Test (POST), your notebook will load your
operating system.

!POINT

Never turn off your notebook during the
Power On Self Test (POST) or it will cause
an error message to be displayed when you
turn your notebook on the next time.
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Boot Sequence

The procedure for starting-up your notebook is
termed the Bootup sequence and involves your
notebook’s BIOS. When your notebook is first
turned on, the main system memory is empty,
and it needs to find instructions to start up
your notebook. This information is in the BIOS
program. Each time you power up or restart
your notebook, it goes through a boot sequence
which displays a Fujitsu logo until your operating
system is loaded. During booting, your notebook
is performing a standard boot sequence including
a Power On Self Test (POST). When the boot
sequence is completed without a failure and
without a request for the BIOS Setup Utility, the
system displays the operating system’s opening
screen.

The boot sequence is executed when:

* You turn on the power to your notebook.

* You restart your notebook from the Windows
Shut Down dialog box.

* The software initiates a system restart. Example:
When you install a new application.

* You reset the system by pressing the three
keys [Ctrl+Alt+Del].

Registering your LifeBook U Series
Notebook
How do I register?

To register your system, visit our Web site at:
www.fujitsu.com/hk/services/computing/pc/




POWER MANAGEMENT

Your Fujitsu LifeBook notebook has many
options and features for conserving battery
power. Some of these features are automatic and
need no user intervention, such as those for the
internal modem. However, others depend on the
parameters you set to best suit your operating
conditions, such as those for the display
brightness. Internal power management for your
notebook may be controlled from settings made
in your operating system, pre-bundled power
management application, or from settings made
in BIOS setup utility.

Besides the options available for conserving
battery power, there are also some things that
you can do to prevent your battery from running
down as quickly. For example, you can create
an appropriate power saving profile, put your
notebook into Suspend mode when it is not
performing an operation, and you can limit the
use of high power devices. As with all mobile,
battery powered computers, there is a trade-off
between performance and power savings.

POWER/SUSPEND/RESUME BUTTON

When your LifeBook notebook is active, the
Power/Suspend/Resume button can be used
to manually put your notebook into Suspend
mode. Push the Power/Suspend/Resume button
when your notebook is active, but not actively
accessing anything, and immediately release the
button. You will hear two short beeps™ and your
system will enter Suspend mode.

If your LifeBook is suspended, pushing the
Power/Suspend/Resume button returns your
notebook to active operation. You can tell whether
the system is Suspended by looking at the
Power indicator. If the indicator is visible and not
flashing, your notebook is fully operational. If the
indicator is visible and flashing, your notebook is
in Suspend mode. If the indicator is not visible,
the power is off or your notebook is in Hibernation
mode. (See Hibernation Feature Page 28)

* Only applicable for some models

Using Your Notebook

SUSPEND MODE

Suspend or Standby mode in Windows saves
the contents of your LifeBook notebook’s
system memory during periods of inactivity by
maintaining power to critical parts. This mode
will turn off the CPU, the display, the hard drive,
and all of the other internal components except
those necessary to maintain system memory and
allow for restarting. Your notebook can be put in
Suspend mode by:

* Pressing the Power/Suspend/Resume button
when your system is turned on.

* Selecting Standby from the Windows Shut
Down menu.

* Timing out from lack of activity.

* Allowing the battery to reach the Dead Battery
Warning condition.

Your notebook’s system memory typically
stores the file on which you are working, open
application information, and any other data
required to support operations in progress. When
you resume operation from Suspend mode, your
notebook will return to the point where it left
off. You must use the Power/Suspend/Resume
button to resume operation, and there must be
an adequate power source available, or your
notebook will not resume.

!_POINT

@ |f you are running your LifeBook notebook
on battery power, be aware that the
battery continues to discharge while your
notebook is in Suspend mode, though not
as fast as when fully operational.

@ Disabling the Power/Suspend/Resume
button prevents it from being used to put
your LifeBook notebook in Suspend or
Hibernation (Save-to-Disk) mode. The
resume function of the button cannot be
disabled.
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@ The Suspend or Hibernation (Save-to-
Disk) mode should not be used with
certain PC Cards. Check your PC Card
documentation for more information.
When PC Cards or external devices are
in use, Hibernation (Save-to-Disk) mode
cannot return to the exact state prior to
suspension, because all of the peripheral
devices will be re-initialized when the
system restarts.

@ If your LifeBook notebook is actively
accessing information when you enter the
Suspend or Hibernation (Save-to-Disk)
mode, changes to open files are not lost.
The files are left open and memory is
kept active during Suspend mode or the
memory is transferred to the internal hard
drive during Hibernation mode.

@® The main advantage of using the
Hibernation (Save-to-Disk) function is
that power is not required to maintain your
data. This is particularly important if you
will be leaving your LifeBook notebook
in a suspended state for a prolonged
period of time. The drawback of using
Hibernation mode is that it lengthens the
power down and power up sequences
and resets peripheral devices.

HIBERNATION (SAVE-TO-DISK) FEATURE

The Hibernation feature saves the contents of
your LifeBook notebook’s system memory to
the hard drive as a part of the Suspend/Resume
mode. You can enable or disable this feature.

Enable or Disable the Hibernation Feature

Windows 7:

The default settings are not enabled. To enable
or disable the Hibernation feature follow these
steps:

1. From the Start menu, select Control Panel.

2. Select “System and Security” and then
select “Power Options”.

3. Select “Choose what the power button does’
or “Choose what closing the lid does”, then

»
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make your selections (Do Nothing, Sleep,
Hibernate, or Shut Down).

Windows Vista:

The default settings are not enabled. To enable
or disable the Hibernation feature follow these
steps:

1. From the Start menu, select Control Panel.

2. Select “Choose what the power button does”
or “Choose what closing the lid does”, then
make your selections (Do Nothing, Sleep,
Hibernate, or Shut Down).

Windows XP:

The default settings are not enabled. To enable
or disable the Hibernation feature follow these
steps:

1. From the Start menu, select Settings, and
then select Control Panel.

2. From the Control Panel select Power
Options.

3. Select the Hibernate tab. Select the box to
enable or disable this feature.

WINDOWS POWER MANAGEMENT

The Power Options icon located in the Windows
Control Panel allows you to configure some of
the power management settings. For example,
you can use the Power Options to set the timeout
values for turning off the display and hard disks
whether you are running the notebook on battery
power or one of the adapters.

RESTARTING THE SYSTEM

If your system is on and you need to restart it, be
sure that you use the following procedure.

Windows Vista/Windows 7

If your system is on and you need to restart it, be
sure that you use the following procedure.

1. Click the Start button, and then move the
mouse over the right arrow.

2. Select the desired action from the list.




Windows XP

1. Click the Start button, and then click Shut
Down.

2. Select the Restart option from within the
Windows Shut Down dialog box.

3. Click OK to restart your notebook. Your
notebook will shut down and then reboot.

% IMPORTANT

Turning off your LifeBook notebook without
exiting Windows or turning on your notebook
within 10 seconds of the notebook being shut
off may cause an error when you start the next
time.

POWER OFF

Before turning off the power, check that the hard
drive/ optical drive access indicator is off. If you
turn off the power while accessing a disk there is
a risk of data loss. To ensure that your notebook
shuts down without error, use the Windows shut
down procedure.

YcauTion

Be sure to close all files, exit all applications, and
shut down your operating system prior to turning
off the power. If files are open when you turn the
power off, you will lose any changes that have not
been saved, and may cause disk errors.

Using the correct procedure to shut down from
Windows allows your notebook to complete
its operations and turn off power in the proper
sequence to avoid errors. The proper sequence
is:

1. Click the Start button, and then click Shut
Down.

2. Select the Shut Down option from within the
Windows Shut Down dialog box.

3. Click OK to shut down your notebook.

If you are going to store your notebook for a
month or more see Care and Maintenance
Section.

Using Your Notebook
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Lithium ion Battery

Your LifeBook U Series notebook has a Lithium
ion battery that provides power for operating
your notebook when no external power source
is available. The battery is durable and long
lasting, but should not be exposed to extreme
temperatures, high voltages, chemicals or other
hazards.

The Lithium ion battery operating time may
become shorter if it is used under the following
conditions:

* When used at temperatures that exceeds a
low of 41°F (5°C) or a high of 95°F (35°C).
Extreme temperatures not only reduce
charging efficiency, but can also cause battery
deterioration. The Charging icon on the Status
Indicator panel will flash when you try to
charge a battery that is outside its operating
temperature range.

e When using a high current device such as
CD-ROM drive or the hard drive, using the AC
adapter will conserve your battery life.

YWcAuTioN

Do not leave a faulty battery in your notebook.
It may damage your AC adapter, another
battery or your notebook itself. It may also
prevent operation of your notebook by
draining all available current into the bad
battery.

!POINT

Actual battery life will vary based on screen
brightness, applications, features, power
management settings, battery condition
and other customer preferences. CD-ROM
drive or hard drive usage may also have a
significant impact on battery life. The battery
charging capacity is reduced as the battery
ages. If your battery is running low quickly,
you should replace it with a new one.

User-Installable Features

Recharging the Batteries

If you want to know the condition of the primary
Lithium ion battery, check the Battery Level
indicator located on the Status Indicator panel.
The indicator changes as the battery level
changes.

The Lithium ion battery is recharged internally
using the AC adapter. To recharge the battery
make sure the battery that needs to be charged
is installed in your notebook and connect the
AC adapter.

!POINT

Make sure that the Battery Charging indicator
and the percentage charge is shown inside
the Battery Level icon on the Status Indicator
Panel.

There is no memory effect on the Lithium ion
battery therefore you do not need to discharge
the battery completely before recharging. The
charge times will be significantly longer if your
notebook is in use while the battery is charging. If
you want to charge the battery more quickly, put
your notebook into Standby mode, or turn it off
while the adapter is charging the battery.

!POINT

Using heavy current devices such as
frequent CD-ROM and PCMCIA powered
external devices accesses may prevent
charging completely.

Low Battery State

When the battery is running low, your notebook
will beep every 15 seconds and the Battery Level
indicator will flash. If you do not respond to the
low battery alarm, the batteries will continue
to discharge until they are too low to operate.
When this happens there will be a multiple beep
alarm and the Battery Level indicator will show
a dead battery. Your notebook will then go into
Standby mode to try and protect your data for as
long as possible. There is no guarantee that your
data will not be lost once the notebook reaches
this point.
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YWcauTion

@ You may not be able to hear the alarm
if the volume control is set too low or is
turned off by the hardware or software.
However, you will be able to see the
Battery Level indicator flash. Once the
low battery alarm occurs you must save
all your data and put your notebook into
Standby mode until you can provide a
new power source. You should provide a
charged battery or AC Adapter as soon
as possible.

® When you are in Standby mode there
must always be at least one power source
active. If you remove all power sources
while your notebook is in Standby mode,
any data that has not been saved to the
hard drive will be lost.

Dead Battery Suspend mode shows on the
Status indicator just like the normal Standby
mode. Once your notebook goes into Dead
Battery Suspend mode you will be unable to
resume operation until you provide a source
of power either from an adapter, or a charged
battery. Once you have provided power, you will
need to press the Suspend/Resume button to
resume operation. In the Dead Battery Suspend
mode, your data can be maintained for some
time, but if a power source is not provided
promptly, the Power indicator will stop flashing
and go out, meaning that you have lost the data
that was not stored. Once you provide power,
you can continue to use your notebook while an
adapter is charging the battery.

Shorted Batteries

The Status Indicator panel uses a symbol inside
the battery outline of the Battery Level indicator
to display the operating level available in that
battery. If this display shows a Shorted Battery, it
means that the battery is damaged and must be
replaced so it does not damage any other parts
of your notebook.
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Replacing the Battery

Your LifeBook U Series notebook comes with
one battery pack; you might want to consider
purchasing a spare. By keeping a spare battery
fully charged, you can immediately swap with one
that is not charged. There are two ways to swap
batteries: cold-swapping and warm-swapping.
Cold swapping means swapping batteries when
the system has been powered down; warm
swapping is performed when the system is in
Standby mode.

Cold-swapping Batteries

To cold-swap batteries in your battery bay follow
these easy steps: (Figure 4-1)

1. Have a charged battery ready to install.

2. Shut down your notebook and disconnect the
AC adapter.

3. Press the battery release latches to open the
compartment.

4. Remove the battery from the compartment.

. Slide the new battery into the compartment.

6. Close the compartment and the battery release
latches will click into place.

7. Plug in the AC adapter and turn the power
on.

)]

Figure 4-1. Removing the Battery




LAN/VGA ADAPTER

Figure 4-2. LAN/VGA Adapter

1. External VGA Port

The external VGA port allows you to connect
an external display or CRT monitor.

2. LAN (RJ-45) Jack
The LAN port allows you to connect a LAN
(local area network) using an optional LAN
cable. This port is compatible with 100/ 10
Base-T networks.

&POINT

When your notebook is docked on the
port replicator, the LAN/VGA adapter
connector at the front-end of your notebook
is not accessible. Use the LAN jack and the
External Monitor port on the port replicator to
connect to network resources or an external
display.

User-Installable Features

Figure 4-4. Connecting external display adapter to
the LAN/VGA Adapter
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Troubleshooting

Your LifeBook U Series notebook is sturdy and
subject to few problems in the field. However,
you may encounter simple setup or operating

p
p

roblems that you can solve on the spot, or
roblems with peripheral devices, that you can

solve by replacing the device. The information in
this section helps you isolate and resolve some
of these straightforward problems and identify
failures that require service.

Identifying the Problem
If you encounter a problem that you are

h

aving difficulty in solving, go through the

following procedure before pursuing further
troubleshooting:

1.

Turn off your notebook.

2. Make sure the AC adapter is plugged into

§P0|NT

your notebook and to an active AC power
source.

Make sure that any card installed in the
PC Card slot is seated properly. You can
also remove the card from the slot, thus
eliminating it as a possible cause of failure.
Make sure that any devices connected to the
external connectors are plugged in properly.
You can also disconnect such devices, thus
eliminating them as possible causes of
failure.

Turn on your notebook. Make sure it has
been off at least 10 seconds before you turn
it on.

Go through the boot sequence.

If the problem has not been resolved, refer
to the Troubleshooting Table, that follows, for
more detailed troubleshooting information.

@ If you keep notes about what you have
tried, your support representative may be
able to help you more quickly by giving
additional suggestions over the phone.

@® Do not return a failed notebook to your
supplier until you have talked to a support
representative.

8.

Troubleshooting

If you have tried the solutions suggested in
the Troubleshooting Table without success,
contact your support representative.

Before you place the call, you should have the
following information ready so that the customer
support representative can provide you with the
fastest possible solution:

Product name

Product configuration number
Product serial number
Purchase date

Conditions under which the problem
occurred

Any error messages that have occurred
Hardware configuration
Type of device connected, if any

See the Configuration Label on the bottom of your
notebook for configuration and serial numbers.

Specific Problems
Using the Troubleshooting Table

When you have problems with your notebook, try
to find the symptoms under the Problem column
of the troubleshooting table for the feature giving
you difficulty.

You will find a description of common causes
for that symptom under the column Possible
Cause and what, if anything, you can do to
correct the condition under Possible Solutions.
All possible causes or solutions may not apply
to your notebook.
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Problem

Possible Cause

Possible Solution

Audio Problem

There is no sound
coming from the
built-in speakers

The Software volume
control is set too low.

Adjust the sound volume control settings in your
software, operating system and applications.

Headphones are plugged
into your Notebook.

Plugging in headphones disables the built-in
speakers, remove the headphones.

Software driver is not
configured correctly.

Refer to your application and operating system
documentation for help.

Sound could have been
muted with function keys.

Press [ ] ] while holding the [Fn] key to toggle
the sound on and off.

Hard Drive Problems

You cannot access
your hard drive.

The setup utility is
incorrectly set for your
internal (Primary Master)
or optional second hard
drive (Primary Slave).

Revise BIOS settings to set both Primary Master
and Primary Slave correctly.

The wrong drive designator
was used by an application
when a bootable CD-ROM
was used to start the
notebook.

Verify drive designator used by application is in
use by the operating system. When the operating
system is booted from a CD, drive designations
are automatically adjusted.

Security is set so your
operating system cannot
be started without a
password.

Verify your password and security settings.
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Troubleshooting

Problem

Possible Cause

Possible Solution

Keyboard or Mous

e

Problems

The built-in
keyboard does not
seem to work.

The notebook has gone into
Standby mode.

Push the Suspend/Resume button.

Your application has locked
out your keyboard.

Try to use your integrated pointing device
to restart your system. If this fails, turn your
notebook off by pressing the power/suspend/
resume button for 10 seconds or more, and then
turn it back on.

The NumLock key has been
toggled on.

Press the NumLock key to toggle it off.

You have installed
an external

Your external device is not
properly installed.

Re-install your device.

keyboard or
mouse, and it does
not seem to work.

Your operating system
software is not set up with
the correct driver for that
device.

Check your device and operating system
documentation and activate the proper driver.

You have
connected an
external keyboard
or a mouse and
it seems to be

Your operating system
software is not set up with
the correct driver for that
device.

Check your device and operating system
documentation and activate the proper driver.

locking up the
system.

Your system has crashed.

Try to restart your notebook. If that fails, turn
off the power by pressing the power/suspend/
resume button for at least 10 seconds, and then
power back on.

Pen Input Problem

S

Cursor is not
tracking the Pen.

The system may be
uncalibrated.

If the cursor on the screen appears to be
misaligned with the pen or is not accurately
tracking the pen, calibrate the pen.

43




Problem

Possible Cause

Possible Solution

Memory Problems

Your Power On
screen, or Infomenu
of the BIOS setup
utility information,
does not show the
correct amount of
installed memory.

Your memory upgrade
module is not properly
installed.

Turn off your notebook. Remove and re-install
your memory upgrade module.

You have a memory
failure.

Check for Power On Self Test (POST)
messages.

Hard Drive Problems

You have installed
a USB device, but
your notebook
does not recognize
the device, or the
device does not
seem to work

properly.

The device is not properly
installed.

Remove and re-install the device.

The device may have
been installed while an
application was running,
so your notebook is not
aware of its installation.

Close the application and restart your
notebook.

Your software may not
have the correct software
driver active.

See your software documentation and activate
the correct driver.

Your device and another
device are assigned the
same |/O address.

Check all I/0O addresses located within the
BIOS setup utility and any other installed
hardware or software to make sure there are
no duplications.
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Problem

Possible Cause

Possible Solution

Power Failures

You turn on your
notebook and
nothing seems to
happen.

The installed battery is
completely discharged or
there is no power adapter
installed.

Check the Status Indicator Panel to determine
the presence and condition of the battery. Install
a charged battery or a Power adapter.

The battery is installed but
is faulty.

Use the Status Indicator Panel to verify the
presence and condition of the battery. If a battery
is indicating a short, remove that battery and
operate from another power source or replace
that battery.

The battery is low.

Check the Status Indicator Panel to determine
the presence and condition of the battery. Use a
Power adapter until the battery is charged.

The AC or auto/airline
adapter is not plugged in
properly.

Verify that your adapter is connected correctly.

The Power adapter has no
power from the AC outlet,
airplane seat jack, or the
car’s cigarette lighter.

Move the AC cord to a different outlet, check
for a line switch or tripped circuit breaker for
the AC outlet.

The Power adapter is
faulty.

Try a different Power adapter or install a charged
optional second battery.

Your notebook turns
off all by itself.

The power management
parameters are set for auto
timeouts which are too
short for your operating
needs.

Press any button on the keyboard, or move the
mouse to restore operation. If that fails, push
the Suspend/Resume button. Check your power
management settings, or close your applications
and go to the Power Savings menu of the setup
utility to adjust the timeout values to better suit
your operation needs.

You are operating on battery
power only and have ignored
a low battery alarm until the
battery is at the dead battery
state and your machine
has gone into Dead Battery
Suspend mode.

Install a power adapter and then push the
Suspend/Resume button.

You have a battery failure.

Verify the condition of the battery using the
Status Indicator panel, and replace or remove
any battery that is shorted.

Your power adapter has
failed or lost its power
source.

Make sure the adapter is plugged in and the
outlet has power.
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Problem

Possible Cause

Possible Solution

Power Failures

Your notebook will
not work on battery
alone.

The battery is dead.

Replace the battery with a charged one or install
a Power adapter.

No battery is installed.

Install a charged battery.

The battery is improperly
installed.

Verify that the battery is properly connected by
re-installing them.

Your battery is faulty.

Verify the battery condition using the Status
Indicator panel and replace or remove any
battery that is shorted.

The battery seems
to discharge too
quickly.

You are running an
application that uses a
great deal of power due to
frequent hard drive or CD-
ROM access.

Use a power adapter for this application when
at all possible.

The power savings features
may be disabled.

Check the power management and/or setup
utility settings in the Power Savings menu and
adjust according to your operating needs.

The brightness is turned all
the way up.

Turn down the brightness adjustment. The
higher the brightness the more power your
display uses.

The battery is very old.

Replace the battery.

The battery has been
exposed to high
temperatures.

Replace the battery.

The battery is too hot or
too cold.

Restore the notebook to normal operating
temperature. The Charging icon on the Status
Indicator panel will flash when the battery is
outside its operating range.
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Problem

Possible Cause

Possible Solution

Shutdown and Sta

rtup Problems

The Suspend/
Resume button
does not work.

The Suspend/Resume
button is disabled from the
Advanced submenu of the
Power menu of the setup
utility.

Enable the button from the setup utility.

There may be a conflict with
the application software.

Close all applications and try the button again.

The system
powers up, and
displays power-on
information, but
fails to load the

The boot sequence settings
of the setup utility are
not compatible with your
configuration.

Set the operating source by pressing the [ESC]
key while the Fujitsu logo is on screen or use the
[F2] key and enter the setup utility and adjust the
source settings from the Boot menu.

operating system.

You have a secured system
requiring a password to load
your operating system.

Make sure you have the right password. Enter
the setup utility and verify the Security settings
and modify them as accordingly.

An error message
is displayed on
the screen during
the notebook boot
sequence.

Power On Self Test (POST)
has detected a problem.

See the Power On Self Test (POST) messages
to determine the meaning and severity of the
problem. Not all messages are errors; some are
simply status indicators.

Your system display
won’t turn on when
the system is
turned on or when
the system has
resumed.

The system may be
password-protected.

Check the status indicator panel to verify that
the Security icon is blinking. If it is blinking, enter
your password.

Your notebook
appears to change
setup parameters
when you start it.

BIOS setup changes were
not saved when you made
them and exited the BIOS
setup utility returning it to
previous settings.

Make sure you select Save Changes And Exit
when exiting the BIOS setup utility.

The BIOS CMOS back-up
battery has failed.

Contact your support representative for repairs.
This is not a user serviceable part but has a
normal life of 3 to 5 years.
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Problem

Possible Cause

Possible Solution

Video Problems

The built-in display
is blank when
you turn on your
notebook.

The angle of the display
and the brightness settings
are not adequate for your
lighting conditions.

Move the display and the brightness control until
you have adequate visibility.

The optional Port Replicator
is attached, an external
monitor is plugged in, and
the Tablet

PC is set for an external
monitor only.

Pressing [ - ] while holding down the [Fn] key
allows you to change your selection of where to
send your display video. Each time you press
the combination of keys you will step to the next
choice. The choices, in order are: built-in display
only, external monitor only, both built-in display
and external monitor.

The power management
timeouts may be set for
very shortintervals and you
failed to notice the display
come on and go off again.

Press any button the keyboard, or move the
mouse to restore operation. If that fails, push
the Suspend/Resume button. (The display may
be shut off by Standy mode, Auto Suspend or
Video Timeout.)

The notebook
turned on with a
series of beeps and
your built-in display
is blank.

Power On Self Test (POST)
has detected a failure which
does not allow the display
to operate.

Contact your support representative.

Your system display
won’t turn on when
the system is
turned on or when
the system has
resumed.

The system may be
password-protected.

Check the status indicator panel to verify that
the Security icon is blinking. If it is blinking, enter
your password.

The display goes
blank by itself after
you have been
using it.

The notebook has gone into
Video Timeout, Standby
Mode, or Hibernate Mode
because you have not used
it for a period of time.

Press any button on the keyboard, or move the
mouse to restore operation. If that fails, push
the Suspend/Resume button. Check your power
management settings, or close your applications
and go to the Power Savings menu of the setup
utility to adjust the timeout values to better suit
your operation needs.

The power management
timeouts may be set for
very shortintervals and you
failed to notice the display
come on and go off again.

Press any button on the keyboard, or move the
mouse to restore operation. If that fails, push
the Suspend/Resume button. (The display may
be shut off by Standby Mode, Auto Suspend or
Video Timeout.)
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Troubleshooting

Problem

Possible Cause

Possible Solution

Video Problems

The display does
not close.

A foreign object, such
as a paper clip, is stuck
between the display and
the keyboard.

Remove all foreign objects from the keyboard.

The display has
bright or dark
spots.

If the spots are very tiny
and few in number, this
is normal for a large LCD
display.

This is normal; do nothing.

If the spots are numerous
or large enough to interfere
with your operation needs.

Display is faulty; contact your support
representative.

The application
display uses only
a portion of your
screen and is
surrounded by a

You are running an
application that does not
support 800 x 600/1024 x
768 pixel resolution display
and display compression is

Display compression gives a clearer but smaller
display for applications that do not support 800
x 600/1024 x 768 pixel resolution. You can fill
the screen but have less resolution by changing
your display compression setting. See the Video

dark frame. enabled. Features submenu, located within the Advanced
menu of the BIOS.
You have connected | Your BIOS setup is not set| Try toggling the video destination by pressing

an external monitor
and it does not

to enable your external
monitor.

[Fn]and [ - ] together, or check your BIOS setup
and enable your external monitor. (See the Video

display any Features submenu, located within the Advanced
information. Menu of the BIOS.)
Your external monitor is not | Reinstall your device.
properly installed.
Your operating system| Check your device and operating system
software is not set up with | documentation and activate the proper driver.
the correct software driver
for that device.
You have connected | Your external monitor is| See your monitor documentation and the

an external monitor
and it does not
come on.

not compatible with your
notebook.

External Monitor Support portions of the
Specifications section.

Miscellaneous Problems

An error message
is displayed on the
screen during the
operation of an
application.

Application software often
has its own set of error
message displays.

See your application manual and help displays
screens for more information. Not all messages
are errors some may simply be status.
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