RECOVERY QUICK GUIDE

NOTE:

« Always backup your important data before performing the
recovery.

« Do not perform recovery unless the Windows operating
system encounter critical errors.

« Fujitsu may not provide any Recovery Media. If user does
not have any Recovery Media, they must create Recovery
Disk(s), and Bootable Disk(s) using MyRecovery utility.

« Before performing recovery, please remove any connected
USB hard disk, flash drive or memory card.

Restore Windows 8 Operating System using Recovery &

Utility Tools

* Please ensure the system is plugged to a power source
before performing recovery.

1) Power up the system

2) Press F12* to access boot menu.

* (F11 for some models)

3) Press Tab key to access Application Menu. Then select

<BIOS Setup>.

- -Application Menu— — —

1. Drive0 HDD:
2. CD/DVD Drive:
3. NETWORK:

Diagnostic Screen

2
3. Recovery and Utility
4

Diagnostic Program

4) Select <Advanced> tab and access the <Boot
Configurations>.

—Info SystemSecurity Boot Exit—

» Boot Config
» Keyboard/Mouse Features

» Internal Device Configurations

» CPU Features

» USB Features _ _ _ _ _ _ _ _ _
» Miscellaneous Configurations

» Intel® Management Engine Configurations

» Event Logging

5) Set the <CSM> option to <Disabled> and <Fast Boot> to
<Enabled>.

————— mp——
| Boot Configurations
Fast Boot: [Enabled]
CSM [Disabled]
Boot Time Diagnostic Screen [Disabled]
Preboot Execution Environment: [Enabled]
PXE Boot Protocol: [IPv6]

6) Select <Security> tab, temporarily set a Supervisor Password
to initialize the <Secure Boot Configurations> Setting.

(You may ignore this step if supervisor password is already
set.)

= Info System AdvancedSJSqistag Boot Exit=

Supervisor Password Is: Clear
Set User Password: Clear
» Set Supervisor Password [Enter]
P Set User Password [Enter]
» Password on Boot: [Disabled]

» Hard Disk Security
P Secure Boot Configurations

7) Under <Security> tab, access the <Secure Boot
Configurations>. Set the <Secure Boot Option> to <Enabled>.

| _____ _____

Secure Boot Configurations

Secure Boot: Disabled
Protected Signatures: Disabled
Customized Signatures: Disabled
Secure Boot Option: [Enabled]

(*Actual screen display varies between models.)

8) Back to <Security> tab, erase the temporarily set a Supervisor
Password. (If necessary)

9) Select <Exit> tab and choose <Exit Saving Changes> to save
the changes and reboot. Access the boot menu again using the
same method indicated in step (2).

—Info System Advanced Security Boot |$8li—

ges
» Exit Discarding Changes
» Load Setup Defaults
» Discard Changes
P Save Changes
> Save Changes and Power Off

10) Press F12* to access boot menu. Depend on the model
a) Select <Recovery and Utility>

Press Tab key to access Application Menu and select
<Recovery and Utility>.

- -Application Menu— — —

1 Drive0 HDD:
2. CD/DVD Drive:
3. NETWORK:

— -Boot MenufNJiEGOIBY EIE — — —
1. BIOS Setup

2. Diagnostic Screen

3

4

Recovery and Utility

Diagnostic Program

OR

o

) Insert the Windows 8 Boot Disc and select <CD/DVD Drive>.

= BRIV Application Menu — — —

Drive0 HDD:
CD/DVD Drive:

1
2
3. NETWORK:

11) Select your desired language to proceed.
(*Depending on your region, this selection may not appear.)

12) Select “Recovery”.

y and Utility

13) Select the type of recovery you want to perform in the

“Recovery” tab. Then it will begin restoring the computer.

14) Follow the onscreen instructions to complete the OS recovery.
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- -Application Menu— — —

1. Drive0 HDD:
2. CD/DVD Drive:
3. NETWORK:

ion Menu Sl

Diagnostic Screen

2
3. Recovery and Utility
4

Diagnostic Program

4y EFE<Advanced>IE TR E I # A <Boot Configurations> ©

—Info System EAENESE] Security Boot Exit— -

» Boot Configurations

» Keyboard/Mouse Features

» Internal Device Configurations

» CPU Features

% USBFeatures _ _ _ _ _ _ _ _ _

» Miscellaneous Configurations
» Intel® Management Engine Configurations

» Event Logging

5) % <CSM> RYIEINIZ B <Disabled> °

—————

Boot Configurations

Fast Boot: [Enabled]

CSM [Disabled]
Boot Time Diagnostic Screen [Disabled]
Preboot Execution Environment: [Enabled]

PXE Boot Protocol: [TPv6]

FA LA¥#4 b <Secure Boot Configurations> & & °
(WIREBZIRE T Supervisor Password + #RT] LA ZEEXNETR) o

= Info System Advanced Boot Exit=—

Supervisor Password Is: Clear
Set User Password: Clear
» Set Supervisor Password [Enter]
» Set User Password [Enter]
P Password on Boot: [Disabled]

» Hard Disk Security
» Secure Boot Configurations

7) % <Security>1E IR H 3# A <Secure Boot Configurations> ©
#<Secure Boot Option> HJi£INi% & fy <Enabled> °

| _____ _____

Secure Boot Configurations

Secure Boot: Disabled
Protected Signatures: Disabled
Customized Signatures: Disabled

Secure Boot Option: [Enabled]
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9) HIE<Exit> EUHRZ » 1% <Exit Saving Changes> RIRTFE K
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-Info System Advanced Security Boot

» Exit Saving Changes

» Exit Discarding Changes

» Load Setup Defaults

» Discard Changes

» Save Changes

» Save Changes and Power Off

10) #& F12* 1117 Boot Menu » RIEFREES :
a) 15i[Al<Recovery and Utility>
& Tabi i8] Application Menu » #AJ5 i8] <Recovery and Utility>

- -Application Menu— — —

1. Drive0 HDD:
2. CD/DVD Drive:
3. NETWORK:

— -Boot MenufNUNHEGOIBY O — — —
1. BIOS Setup

2. Diagnostic Screen

3

4

Recovery and Utility

Diagnostic Program

b)#f AWindows 8B K% » H1%£#F<CD/DVD Drive>
= -Application Menu— — —

1. Drive0 HDD:
2. CD/DVD Drive:
3

NETWORK:
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- -Application Menu— — —

1. DriveO0 HDD:
2. CD/DVD Drive:
3. NETWORK:

tion Menu il

Diagnostic Screen

2
3. Recovery and Utility
4

Diagnostic Program

4) $BiE<Advanced>EIEZ#0E A <Boot Configurations> ©

—Info SystemSecurity Boot Exit— -

» Keyboard/Mouse Features

» Internal Device Configurations

» CPU Features

» USBFeatures _ _ _ _ _ _ _ _ _

» Miscellaneous Configurations
» Intel® Management Engine Configurations

» Event Logging

5) # <CSM> KYEIERE S <Disabled> °

—————

Boot Configurations
Fast Boot: [Enabled]
CSM [Disabled]
Boot Time Diagnostic Screen [Disabled]
Preboot Execution Environment: [Enabled]
PXE Boot Protocol: [TPv6]

6) #EiE<Security>EIHIZE » IRIFRE —{ESupervisor Password
FA L1k <Secure Boot Configurations> 3% & ©
(LR BAERE T Supervisor Password + #RA] LA ZREE B ER) o

= Info System AdvancedBoot Exit=—

Supervisor Password Is: Clear
Set User Password: Clear
P Set Supervisor Password [Enter]
P Set User Password [Enter]
» Password on Boot: [Disabled]

» Hard Disk Security
» Secure Boot Configurations

7) EiE<Security>3RIEZ I E A <Secure Boot Configurations> ©
#<Secure Boot Option> K3 IH3R & & <Enabled> ©

| _____ _____

Secure Boot Configurations

Secure Boot: Disabled
Protected Signatures: Disabled
Customized Signatures: Disabled

Secure Boot Option:
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10) ¥ F12* 55/ Boot Menu » 1Ri5 T EIHSE :

B

1"

13)

14) ZREF LHVERTERIE R B AVIRIE o

=

REME)

=

R EHTRLED o
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BIB<Exit> RIEZE  BIZ <Exit Saving Changes> RIRFE

—Info System Advanced Security Boot

> Ex ng Changes

» Exit Discarding Changes

» Load Setup Defaults

» Discard Changes

> Save Changes

» Save Changes and Power Off

a) #hfI<Recovery and Utility>

& Tabss B Application Menu » % # B <Recovery and

Utility>

- Applicalion Menu— — —

— -Boot MenufiNUiHIBYEITE — — —
1. BIOS Setup

2. Diagnostic Screen

3

= -ERRVEW Application Menu — — —

Drive0 HDD:

b)#fi AWindows 8HIRIEN 8% - A63%E<CD/DVD Drive>

) BEGERES MRS -

(CREBERENLE - IHREBTETSHE )

Please select a language:
=
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WHGLHE: 8) néulifiiudin <Security> (Amnlaanin) umausFrWIRIAIIAKTGL AT CATATAN: i 8) Kembalilah ke tab <Security>, lalu hapus Sandi Supervisor
* dnamayadAguanunaninaiiagimsgiussuy annsudy . Buatlalhhcadangan data yang penting sebelum melakukan sementara. (Bila perlu)
SRS N R . e y - oo o o o pemulinan. 9) Pilih tab <Exit> lalu pilih <Exit Saving Changes> untuk
: ammmsg{nﬁivfu lilullfli H%ﬂﬁ:ﬂﬂ”ﬁ \%de;vu\/s wufiujm?qu;ﬁi 9) o <E>:Jn.> [ﬂnﬂn] uaufian <Eansdvlm5 CI:an&,Ve» [nnnTmnymwnnmﬂenumIm] - Jangan lakukan pemulihan jika sistem operasi Windows tidak menyimpan perubahan kemudian lakukan boot ulang. Buka
Fujitsu @19 lulnankidgadisulunAnssuula | v winludgagimsulupan fatiuf &l 915 o] s 5 JUUDNAT: i . .
j A 1 e waullyg iniufinnsuffsuulasGnussuitm nnin wuynsEssingg menemui magala_h berat. ) ) ) ) kembali menu boot dengan menggunakan cara yang disebutkan
ssuula | glunasassiannisginuagianiannsasunussuilalanly TaulaiEdoiufisziuiuaani @) + Fujitsu mungkin tidak menyediakan Media Pemulihan. Jika dalam tahap (2)
\adfiaasinlielan MyRecovery ‘ pengguna t|‘dak punya Media Pemullhan, mereka harus -
g Ve P —Info System Advanced Security Boot membuat Disk Pemulihan, dan Disk Boot dengan menggunakan —=Info System Advanced Security Boot
* aufiazinmisgAussuy nyuinananiafan USE uraulasil o
R Y e a utilitas MyRecovery. » Ex o Changes
wiamiawuawAnud n | iiiaunaayaanidunau » Exit Discarding Changes + Sebelum melakukan pemulihan, copot semua yang terhubung » Exit Discarding Changes
» Load Setup Defaults melalui USB seperti hard disk, flash drive atau kartu memori. » Load Setup Defaults
n’]ii;/ﬁui Uuﬂﬁﬁﬁﬂ’li Wind 8 » Discard Changes » Discard Changes
£ indows 2 S
1 :i» P NN e :gzzz g:;‘:gz: and Power Off Memulihkan Sistem Operasi Windows 8 dengan Menggunakan :gzzz g:;‘;gi: and Power OFf
Ay “*“73*“9“17?.'““;“5‘:355“1 e v |~ dave Llanges and fower O _ _ Peranti Pemulihan & Utilitas L ave e e ove o
* njaarasaubiilanlatiaunassuuivuisidliluainaunagimigin * Pastikan sistem tersambung ke sumber listrik sebelum
Fausy ¢ 4 v 4 v g melakukan pemulihan. .
D lﬁmﬂmﬁ e L. 10) naudu F12* fialwimumsisuauisuu (uagiuunagin) . P 10) Tekan tombol F12* untuk membuka menu boot. Tergantung
2) ol Fre* diaumygmsuaussun = ) 4 Uil  uagar sl sslun 1) Hidupkan sistem model
e J S X M) 1aan <Recf)veyry and Utility> [miﬂgﬂuummm LR 2) Tekan tombol F12* untuk membuka menu boot. ) Pilih <Recovery and Utility>
(m?” " ’ ﬁjmuumu;) - o ol Tab dininuyuailvfiadi uanian <Recovery and Utility> * (Tombol F11 untuk sebagian model) _T_ K t< bol T by tuk {) ka M Aplikasi lalu pilih
3) naudu Tab tariuyualn@iadiu 1miudan <BIOS Setup> [M3MIAT BIOS] T Ty, 3) Tekan tombol Tab untuk membuka Menu Aplikasi. Lalu pilih exan tombol 1ab untuk membuka enu Aplikast falu pill
v <BIOS Setup>. <Recovery and Utility>.
T Drive0 DD - G Application Menu — — —
2. CD/DVD Drive: CD/DVD Drive: L Drive0 HDD
3. NETWORK: 3. NETWORK: 2. CD/DVD Drive:
___________________________ 3. NETWORK:
— oot Men (Y TTCIRINUY — oot Men ESICIRNEN - — -
1. BIOS Setup 1. BIOS Setup
- . 2. Diagnostic Screen 2. Diagnostic Screen
2. Diagnosic Sereen 2. Diagnostic Screen
3. Recovery and Utility 4. Diagnostic Program 3. Recovery and Utility 4.
_4,_ [lla;inoitlc_Pr(igra_m ______ 4. Diagnostic Program
Wi o ) ATAU
4) {ianuiiy <Advanced> [iuga] uauian <Boot Configurations> [MIAUARAY ) T8AAAMIENAL TN Windows B URAN <CD/DVD Drive> (ol b) Masukkan Disk Boot Windows 8 lalu pilih <CD/DVD Drive>.
S 4) Pilih tab <Advanced> lalu buka <Boot Configurations>.
MILITHANTSUL] - Application Menu— — — - -App]ica(ion Menu— — —
—Info System Security Boot Exit— - 1. Drive0 HDD: —Info SystemSecurity Boot Exit— 1. Drive0 HDD:
2 2
» Boot on 3 » Boot Config 3
» Keyboard/Mouse Features » Keyboard/Mouse Features
» Internal Device Configurations » Internal Device Configurations
» CPU Features

1) idannmALRIM g uiuming
% USBFeatures _ _ _ _ _ _ _ _ _

» Miscellaneous Configurations
» Intel® Management Engine Configurations

» CPU Features

11) Pilih bahasa yang diinginkan untuk melanjutkan.
(*mﬂﬁaﬂﬁmﬂﬁdﬂﬂﬁum 'ﬁunéﬁuqﬁmnmmam) % USBFeatures _ _ _ _ _ _ _ _ _

(*Tergantung kawasan Anda, pilihan ini mungkin tidak muncul.)
» Miscellaneous Configurations
» Intel® Management Engine Configurations

Please select a language:
» Event Logging

» Event Logging

5) faAnERN <CsM> 1ili <Disabled> [Talwiuay] uagiiadindan <Fast

5
Boot> [MITuANIzUNANNTIAT 1M <Enabled> Nilaluanay)

Atur pilihan <CSM> ke <Disabled> dan <Fast Boot> ke
<Enabled>.

L1357

e

Boot Configurations

Boot Configurations

Fast Boot: [Enabled]
Fast Boot: [Enabled] CSM [Disabled]
CSM § X X Boot Time Diagnostic Screen [Disabled] 12) Pilih “Recovery".
Boot Time Diagnostic Screen [Disabled]
. . Preboot Execution Environment: [Enabled] Recovery and Utility
Preboot Execution Environment: [Enabled] PXE Boot Protocol: [1Pv6] ik the koo het ot
PXE Boot Protocol: [IPv6]

6) Pilih tab <Security>, untuk sementara buatlah Sandi

Supervisor untuk memulai Pengaturan <Secure Boot
Configurations>.

6) Ldanuiiu <Security> [ANHRBATY] uARTTERIIURIAIUAN

il uANMI69AT <Boot Configurations> [MIMUUAAINITITUANTZUY]

(Anda boleh mengabaikan langkah ini jika sandi supervisor
= Info System Advanced| ¥ Boot Exit= sudah Anda buat.)
Supervisor Password Is: Clear R
Set User Password: Clear L . ~ Info System AdVancedBool Exit—
» Set Supervisor Password [Enter] 13) idanufinuaInspAuiALAIMIITULRY “Recovery” [M3f)AN] Supervisor Password Is: Clear 13) Pilih jenis pemulihan yang akan Anda lakukan pada tab
» Set User Password Enter’ ¥ o Ve - 4 ser Pass . ’ « ” ; s
>Pe Wserd asslxgvorl_ }Dl'] eanl a il spusgEuns giussuueaInaT Set User Password: Clear Recovery”. Pemulihan komputer akan mulai dijalankan.
assword on Boot: 1sable » Set Supervisor Password
. . P Set User Password [Enter]
P Hard Disk Security » Password on Boot: [Disabled]
» Secure Boot Configurations
e e e e e — - » Hard Disk Security

» Secure Boot Configurations
7) Tuuiiu <Security> Anulaaniiu] Tmidan <Secure Boot Configurations>

[maftmuanmsiTuaussunlaansit] 18Il <Secure Boot Option>

Fudanmaumyuunuulaandiv) Wi <enabled> (ilaluimay)

-—-—---J - - - - -

Secure Boot Configurations

7) Pada tab <Security>, buka <Secure Boot Configurations>.
Atur <Secure Boot Option> ke <Enabled>.

. o o o v d o Yeu o e v < Secure Boot Configurations i i i f i f
Secure Boot: Disabled 14) inowduuginmiaaiiainsganssnl§idnsties aanysal g! 14) Ikuti peFunjuk di layar untuk menyelesaikan pemulihan Sistem
Protected Signatures: Disabled ] ] N OperaSL
Customized Signatures: Disabled Secure Bﬁ(“l- Df.\dbled
Protected Signatures: Disabled
Secure Boot Option: [En Customized Signatures: Disabled

Secure Boot Option:

CNIURAILFURHUIDDATIIIUANAN ﬁuamﬂﬂ'luumﬂﬁ‘u)

(*Tampilan dapat bervariasi pada setiap model.) @
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