
ScanSnap S300 Series, S1300 Series
ScanSnap fi-4110EOX Series
ScanSnap fi-5110EOX Series, S500 Series, S510 Series
ScanSnap S1500 Series

Part Number
CG01000-524701
CG01000-510401
CG01000-510501
CG01000-530501

Kit Contents
3 Pad Assemblies, 1 box of Cleaning Wipes
3 Pads, 1 Pick Roller, Cleaning Kit
2 Pad Assemblies, 1 Pick Roller, Cleaning Kit
2 Pad Assemblies, 1 Pick Roller, Cleaning Kit

List Price
$39
$89
$89
$89

ScanAid Cleaning and Consumable Kit

Service Price Guide for   Fujitsu Technical 
Assistance Center
(800) 626-4686
TAC is available Monday-Friday (excluding 
holidays) 5 a.m. to 5 p.m. PST 

Fujitsu Computer Products of America, Inc.
http://us.fujitsu.com/fcpa
1250 East Arques Avenue Sunnyvale, CA 94085-5401 
(800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.comFSC label - LANDSCAPE

-  Must be placed at a minimum height of 11 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

11 mm

FSC label - PORTRAIT

-  Must be placed at a minimum width of 19 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

19 mm

The full-color portrait positive FSC bug is preferred, although other versions
are available for a variety of reproductions.

©2010 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied 
warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, 
postwarranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are 
the property of their respective owners.  Printed in the U.S.A.  DS33001010 

ScanSnap Scanners 

Available Services for Discontinued Scanners

ScanSnap S1300 and 
S1300 Deluxe

ScanSnap S1500 and 
S1500 Deluxe

ScanSnap S1500M

 

ScanSnap S300 and
S300 Deluxe

ScanSnap S300M
ScanSnap S510 and  
S510 Deluxe 

ScanSnap S510M

ScanSnap S500

ScanSnap S500M

ScanSnap fi-5110EOX2

ScanSnap fi-5110EOX

ScanSnap fi-5110EOXM

Part Number
S1300-AEPWNBD-1
S1300-AEPWNBD-2
S1300-AEPWNBD-3
S1300-AECTNBD-X
S1300-DEPW5DY-1
S1500-AEPWNBD-1
S1500-AEPWNBD-2
S1500-AEPWNBD-3
S1500-AECTNBD-X
S1500-DEPW5DY-1
S1500M-AEPWNBD-1
S1500M-AEPWNBD-2
S1500M-AEPWNBD-3
S1500M-AECTNBD-X
S1500M-DEPW5DY-1

Part Number
S300-AEPWNBD-1

S300M-AEPWNBD-1
S510-AEPWNBD-1
S510-DEPW5DY-1
S510M-AEPWNBD-1
S510M-DEPW5DY-1
S500-AEPWNBD-1
S500-DEPW5DY-1
S500M-AEPWNBD-1
S500M-DEPW5DY-1
S5110EOX2-AEPWNBD-1
S5110EOX2-DEPW5DY-1
S5110EOX-AEPWNBD-1
S5110EOX-DEPW5DY-1
S5110EOXM-AEPWNBD-1
S5110EOXM-DEPW5DY-1

Description
S1300 1 Year Advance Exchange
S1300 2 Year Advance Exchange
S1300 3 Year Advance Exchange
S1300 Co-Term Advance Exchange
S1300 1 Year Depot
S1500 1 Year Advance Exchange
S1500 2 Year Advance Exchange
S1500 3 Year Advance Exchange
S1500 Co-Term Advance Exchange
S1500 1 Year Depot
S1500M 1 Year Advance Exchange
S1500M 2 Year Advance Exchange
S1500M 3 Year Advance Exchange
S1500M Co-Term Advance Exchange
S1500M 1 Year Depot

Description
S300 1 Year Advance Exchange  

S300M 1 Year Advance Exchange  
S510 1 Year Advance Exchange 
S510 1 Year Depot  
S510M 1 Year Advance Exchange  
S510M 1 Year Depot  
S500 1 Year Advance Exchange  
S500 1 Year Depot  
S500M 1 Year Advance Exchange  
S500M 1 Year Depot  
fi-5110EOX2 1 Year Advance Exchange 
fi-5110EOX2 1 Year Depot  
fi-5110EOX 1 Year Advance Exchange 
fi-5110EOX 1 Year Depot  
fi-5110EOXM 1 Year Advance Exchange 
fi-5110EOXM 1 Year Depot  

Response
8x5x24
8x5x24
8x5x24
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
5-Day

Response
8x5x24

8x5x24
8x5x24
5-Day
8x5x24
5-Day
8x5x24
5-Day
8x5x24
5-Day
8x5x24
5-Day
8x5x24
5-Day
8x5x24
5-Day

Duration
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr

Duration
1 yr

1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr

Deliverable
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

Deliverable
Parts, Labor, Shipping

Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

List Price
$99.00
$169.00
$199.00
$9.00
$99.00
$99.00
$169.00
$199.00
$9.00
$99.00
$99.00
$169.00
$199.00
$9.00
$99.00

List Price
$99.00

$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00
$99.00

Available Services for Current Scanners



Service Price Guide for   Fujitsu Technical 
Assistance Center
(800) 626-4686
TAC is available Monday-Friday (excluding 
holidays) 5 a.m. to 5 p.m. PST 

Workgroup Scanners 

fi-60F
fi-5015C

fi-5110C

fi-6130

fi-6230

fi-4010CU

SP15C

fi-5120C

Part Number

S60F-AEPWNBD-1
S5015C-AEPWNBD-1
S5015C-AEPWNBD-2
S5015C-AEPWNBD-3
S5015C-AECTNBD-X
S5015C-DEPW5DY-1
S5110C-AEPWNBD-1
S5110C-AEPWNBD-2
S5110C-AEPWNBD-3
S5110C-AECTNBD-X
S5110C-DEPW5DY-1
S6130-AEPWNBD-1
S6130-AEPWNBD-2
S6130-AEPWNBD-3
S6130-AECTNBD-X
S6130-DEPW5DY-1
S6230-AEPWNBD-1
S6230-AEPWNBD-2
S6230-AEPWNBD-3
S6230-AECTNBD-X
S6230-DEPW5DY-1

New Part Number

S4010CU-AEPWNBD-1
S4010CU-DEPW5DY-1
S15C-AEPWNBD-1
S15C-DEPW5DY-1
S5120C-AEPWNBD-1
S5120C-AEPWNBD-2
S5120C-AEPWNBD-3
S5120C-AECTNBD-X
S5120C-DEPW5DY-1

Description

fi-60F 1 Year Advance Exchange  
fi-5015C 1 Year Advance Exchange
fi-5015C 2 Year Advance Exchange
fi-5015C 3 Year Advance Exchange
fi-5015C Co-Term Advance Exchange
fi-5015C 1 Year Depot
fi-5110C 1 Year Advance Exchange
fi-5110C 2 Year Advance Exchange
fi-5110C 3 Year Advance Exchange
fi-5110C Co-Term Advance Exchange
fi-5110C 1 Year Depot
fi-6130 1 Year Advance Exchange
fi-6130 2 Year Advance Exchange
fi-6130 3 Year Advance Exchange
fi-6130 Co-Term Advance Exchange
fi-6130 1 Year Depot
fi-6230 1 Year Advance Exchange  
fi-6230 2 Year Advance Exchange  
fi-6230 3 Year Advance Exchange
fi-6230 Co-Term Advance Exchange
fi-6230 1 Year Depot  

Description

fi-4010CU 1 Year Advance Exchange 
fi-4010CU 1 Year Depot  
SP15C 1 Year Advance Exchange  
SP15C 1 Year Depot  
fi-5120C 1 Year Advance Exchange 
fi-5120C 2 Year Advance Exchange
fi-5120C 3 Year Advance Exchange
fi-5120C Co-Term Advance Exchange
fi-5120C 1 Year Depot

Response

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
5-Day

Response

8x5x24
5-Day
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
5-Day

Duration

1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr

Duration

1 yr
1 yr
1 yr
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr

Deliverable

Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

Deliverable

Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

List Price

$99.00
$99.00
$169.00
$199.00
$9.00
$99.00
$99.00
$169.00
$199.00
$9.00
$99.00
$99.00
$169.00
$199.00
$9.00
$99.00
$99.00
$169.00
$199.00
$9.00
$99.00

List Price

$99.00
$99.00
$99.00
$99.00
$99.00
$169.00
$199.00
$9.00
$99.00

Available Services for Current Scanners

(Continued)

Available Services for Discontinued Scanners



Fujitsu Computer Products of America, Inc.
http://us.fujitsu.com/fcpa
1250 East Arques Avenue Sunnyvale, CA 94085-5401 
(800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.comFSC label - LANDSCAPE

-  Must be placed at a minimum height of 11 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

11 mm

FSC label - PORTRAIT

-  Must be placed at a minimum width of 19 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

19 mm

The full-color portrait positive FSC bug is preferred, although other versions
are available for a variety of reproductions.

©2010 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied 
warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, 
postwarranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are 
the property of their respective owners.  Printed in the U.S.A.  DS33001010 

fi-5220C

fi-4120C2

fi-4220C2

SP620C

Part Number
S5220C-AEPWNBD-1
S5220C-AEPWNBD-2
S5220C-AEPWNBD-3
S5220C-AECTNBD-X

S5220C-DEPW5DY-1

S4120C2-AEPWNBD-1
S4120C2-DEPW5DY-1

S4220C2-AEPWNBD-1
S4220C2-DEPW5DY-1

S620C-AEPWNBD-1
S620C-DEPW5DY-1

Description
fi-5220C 1 Year Advance Exchange  
fi-5220C 2 Year Advance Exchange
fi-5220C 3 Year Advance Exchange
fi-5220C Co-Term Advance Exchange

fi-5220C 1 Year Depot  

fi-4120C2 1 Year Advance Exchange
fi-4120C2 1 Year Depot

fi-4220C2 1 Year Advance Exchange
fi-4220C2 1 Year Depot

SP620C 1 Year Advance Exchange  
SP620C 1 Year Depot  

Response
8x5x24
8x5x24
8x5x24
8x5x24

5-Day

8x5x24
5-Day

8x5x24
5-Day

8x5x24
5-Day

Duration
1 yr
2 yr
3 yr
1 mo

1 yr

1 yr
1 yr

1 yr
1 yr

1 yr
1 yr

Deliverable
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping

Parts, Labor, Return 
Shipment 

Parts, Labor, Shipping
Parts, Labor, Return 
Shipment 

Parts, Labor, Shipping
Parts, Labor, Return 
Shipment 

Parts, Labor, Shipping
Parts, Labor, Return 
Shipment 

List Price
$99.00
$169.00
$199.00
$9.00

$99.00

$99.00
$99.00

$99.00
$99.00

$99.00
$99.00

Available Services for Discontinued Scanners continued

Service Price Guide for   
Workgroup Scanners 

fi-4010CU
fi-5015C
SP15C, SP600C, SP620C
fi-5110C
fi-4120/fi-4220 Series, fi-5120/fi-5220 Series
fi-6130/fi-6230 Series

Part Number
CG01000-510601
CG01000-519101
CG01000-497201
CG01000-510501
CG01000-507001
CG01000-524801

Kit Contents
2 Pad Assemblies, Cleaning Kit
2 Pad Assemblies, 1 Pick Roller, Cleaning Kit
2 Pad Assemblies, Cleaning Kit
2 Pad Assemblies, 1 Pick Roller, Cleaning Kit
2 Pad Assemblies, 1 Pick Roller, Cleaning Kit
1 Brake Roller, 1 Pick Roller, Cleaning Kit

List Price
$49
$89
$49
$89
$89
$89

ScanAid Cleaning and Consumable Kit



Service Price Guide for   Fujitsu Technical 
Assistance Center
(800) 626-4686
TAC is available Monday-Friday 
(excluding holidays) 5 a.m. to 5 p.m. PST 

Departmental Scanners 

fi-6140

 
fi-6240

fi-5530C2

Part Number

S6140-BAPWNBD-1
S6140-BAPWNBD-2
S6140-BAPWNBD-3
S6140-BACTNBD-X
S6140-AEPWNBD-1
S6140-AEPWNBD-2
S6140-AEPWNBD-3
S6140-AECTNBD-X
S6140-DEPW5DY-1
S6240-BAPWNBD-1
S6240-BAPWNBD-2
S6240-BAPWNBD-3
S6240-BACTNBD-X
S6240-AEPWNBD-1
S6240-AEPWNBD-2
S6240-AEPWNBD-3
S6240-AECTNBD-X
S6240-DEPW5DY-1
S5530C2-BAIWNBD-1
S5530C2-BAPWNBD-1
S5530C2-BAMYNBD-2
S5530C2-BAMYNBD-3
S5530C2-BACTNBD-X
S5530C2-BAIW4HR-1
S5530C2-BAPW4HR-1
S5530C2-BAMY4HR-2
S5530C2-BAMY4HR-3
S5530C2-BACT4HR-X
S5530C2-SCIWNBD-1
S5530C2-SCPWNBD-1
S5530C2-SCMYNBD-2

S5530C2-SCMYNBD-3

S5530C2-SCIW4HR-1
S5530C2-SCPW4HR-1
S5530C2-SCMY4HR-2

S5530C2-SCMY4HR-3

S5530C2-AEIWNBD-1

S5530C2-AEPWNBD-1
S5530C2-DEIW5DY-1

Description

fi-6140 1 Year Basic NBD 
fi-6140 2 Year Basic NBD 
fi-6140 3 Year Basic NBD
fi-6140 Co-Term Basic NBD
fi-6140 1 Year Advance Exchange  
fi-6140 2 Year Advance Exchange
fi-6140 3 Year Advance Exchange
fi-6140 Co-Term Advance Exchange NBD
fi-6140 1 Year Depot
fi-6240 1 Year Basic NBD 
fi-6240 2 Year Basic NBD
fi-6240 3 Year Basic NBD
fi-6240 Co-Term Basic NBD
fi-6240 1 Year Advance Exchange  
fi-6240 2 Year Advance Exchange
fi-6240 3 Year Advance Exchange
fi-6240 Co-Term Advance Exchange NBD
fi-6240 1 Year Depot
fi-5530C2 First Year Basic NBD, In Warranty 
fi-5530C2 1 Year Basic NBD, Post Warranty
fi-5530C2 2 Year Basic NBD 
fi-5530C2 3 Year Basic NBD 
fi-5530C2 Co-Term Basic NBD, Warr & Post Warr
fi-5530C2 First Year Basic 4 Hr, In Warranty 
fi-5530C2 1 Year Basic 4 Hr, Post Warranty 
fi-5530C2 2 Year Basic 4 Hr
fi-5530C2 3 Year Basic 4 Hr 
fi-5530C2 Co-Term Basic 4 Hr, Warr & Post Warr
fi-5530C2 First Year ScanCare NBD, In Warranty 
fi-5530C2 1 Year ScanCare NBD, Post Warranty
fi-5530C2 2 Year ScanCare NBD 

fi-5530C2 3 Year ScanCare NBD 

fi-5530C2 First Year ScanCare 4 Hr, In Warranty 
fi-5530C2 1 Year ScanCare 4 Hr, Post Warranty 
fi-5530C2 2 Year ScanCare 4 Hr 

fi-5530C2 3 Year ScanCare 4 Hr 

fi-5530C2 First Year Advance Exchange NBD, 
In Warranty 

fi-5530C2 1 Year Adv Exc NBD, Post Warranty 
fi-5530C2 First Year Depot 5-day Repair & Return, 
In Warranty 

Response

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
5-Day
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x4
8x5x4
8x5x4
8x5x4
8x5x4
8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

8x5x24

8x5x24
5-Day

Duration

1 yr
2 yr
3 yr
1 mo
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr

1 yr
1 yr

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

Parts, Labor, Shipping

Parts, Labor, Shipping
Parts, Labor, Return Shipment 

List Price

$495.00
$695.00
$1,105.00
$41.00
$99.00
$169.00
$199.00
$9.00
$99.00
$495.00
$695.00
$1,105.00
$41.00
$99.00
$169.00
$199.00
$9.00
$99.00
$695.00
$795.00
$1,385.00
$1,940.00
$66.00
$1,095.00
$1,195.00
$2,130.00
$2,960.00
$100.00
$1,195.00
$1,295.00
$2,315.00

$3,215.00

$1,595.00
$1,695.00
$3,060.00

$4,235.00

$695.00

$795.00
$595.00

Available Services for Current Scanners

(Continued)*Consumables Kit: Kit contents equivalent to  1 ScanAid Kit consisting of consumables, F1 Cleaner, cleaning cloth, cleaning swabs and instructions



Available Services for Discontinued Scanners

Service Price Guide for   
Departmental Scanners 

fi-5530C2

fi-4340C

fi-5530C

Part Number

S5530C2-DEPW5DY-1

S4340C-BAIWNBD-1
S4340C-BAPWNBD-1
S4340C-BAMYNBD-2
S4340C-BAMYNBD-3
S4340C-BACTNBD-X
S4340C-BAIW4HR-1
S4340C-BAPW4HR-1
S4340C-BAMY4HR-2
S4340C-BAMY4HR-3
S4340C-BACT4HR-X

S4340C-SCIWNBD-1
S4340C-SCPWNBD-1
S4340C-SCMYNBD-2

S4340C-SCMYNBD-3

S4340C-SCIW4HR-1
S4340C-SCPW4HR-1
S4340C-SCMY4HR-2

S4340C-SCMY4HR-3

S4340C-AEIWNBD-1

S4340C-AEPWNBD-1
S4340C-DEIW5DY-1

S4340C-DEPW5DY-1

Part Number

S5530C-BAPWNBD-1
S5530C-BAMYNBD-2
S5530C-BAMYNBD-3
S5530C-BACTNBD-X
S5530C-BAPW4HR-1
S5530C-BAMY4HR-2
S5530C-BAMY4HR-3
S5530C-BACT4HR-X
S5530C-SCPWNBD-1
S5530C-SCMYNBD-2

Description

fi-5530C2 1 Year Depot 5-day Repair & Return, 
Post Warranty 

fi-4340C First Year Basic NBD, In Warranty 
fi-4340C 1 Year Basic NBD, Post Warranty 
fi-4340C 2 Year Basic NBD 
fi-4340C 3 Year Basic NBD 
fi-4340C Co-Term Basic NBD, Warr & Post Warr
fi-4340C First Year Basic 4 Hr, In Warranty 
fi-4340C 1 Year Basic 4 Hr, Post Warranty
fi-4340C 2 Year Basic 4 Hr 
fi-4340C 3 Year Basic 4 Hr 
fi-4340C Co-Term Basic 4 Hr, Warranty 
& Post Warranty

fi-4340C First Year ScanCare NBD, In Warranty
fi-4340C 1 Year ScanCare NBD, Post Warranty
fi-4340C 2 Year ScanCare NBD 

fi-4340C 3 Year ScanCare NBD 

fi-4340C First Year ScanCare 4 Hr, In Warranty
fi-4340C 1 Year ScanCare 4 Hr, Post Warranty
fi-4340C 2 Year ScanCare 4 Hr 

fi-4340C 3 Year ScanCare 4 Hr 

fi-4340C First Year Advance Exchange NBD, 
In Warranty

fi-4340C 1 Year Adv Exc NBD, Post Warranty 
fi-4340C First Year Depot 5-day Repair & Return, 
In Warranty 

fi-4340C 1 Year Depot 5-day Repair & Return, 
Post Warranty 

Description

fi-5530C 1 Year Basic NBD, Post Warranty 
fi-5530C 2 Year Basic NBD 
fi-5530C 3 Year Basic NBD 
fi-5530C Co-Term Basic NBD, Post Warranty
fi-5530C 1 Year Basic 4 Hr, Post Warranty 
fi-5530C 2 Year Basic 4 Hr 
fi-5530C 3 Year Basic 4 Hr 
fi-5530C Co-Term Basic 4 Hr, Post Warranty
fi-5530C 1 Year ScanCare NBD, Post Warranty
fi-5530C 2 Year ScanCare NBD 

Response

5-Day

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x4
8x5x4
8x5x4
8x5x4
8x5x4

8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

8x5x24

8x5x24
5-Day

5-Day

Response

8x5x24
8x5x24
8x5x24
8x5x24
8x5x4
8x5x4
8x5x4
8x5x4
8x5x24
8x5x24

Duration

1 yr

1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr

1 yr
1 yr

1 yr

Duration

1 yr
2 yr
3 yr
1 mo
1 yr
2 yr
3 yr
1 mo
1 yr
2 yr

Deliverable

Parts, Labor, Return Shipment 

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel

1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

Parts, Labor, Shipping

Parts, Labor, Shipping
Parts, Labor, Return Shipment 

Parts, Labor, Return Shipment 

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

List Price

$695.00

$695.00
$795.00
$1,385.00
$1,940.00
$66.00
$1,095.00
$1,195.00
$2,130.00
$2,960.00
$100.00

$1,195.00
$1,295.00
$2,315.00

$3,215.00

$1,595.00
$1,695.00
$3,060.00

$4,235.00

$695.00

$795.00
$595.00

$695.00

List Price

$795.00
$1,385.00
$1,940.00
$66.00
$1,195.00
$2,130.00
$2,960.00
$100.00
$1,295.00
$2,315.00

Available Services for Current Scanners Continued

(Continued)*Consumables Kit: Kit contents equivalent to  1 ScanAid Kit consisting of consumables, F1 Cleaner, cleaning cloth, cleaning swabs and instructions



fi-6140/fi-6240 Series
fi-4530C, fi-5530 Series
fi-4340C
fi-4640S

Part Number
CG01000-524801
CG01000-505101
CG01000-447101
CG01000-476701

Kit Contents
1 Brake Roller, 1 Pick Roller, Cleaning Kit
5 Pad Assemblies, 2 Pick Rollers, Cleaning Kit
3 Pad Assemblies, 2 Pick Rollers, Cleaning Kit
4 Pad Assemblies, 2 Pick Rollers, Cleaning Kit

List Price
$89
$200
$250
$275

ScanAid Cleaning and Consumable Kit

Fujitsu Computer Products of America, Inc.
http://us.fujitsu.com/fcpa
1250 East Arques Avenue Sunnyvale, CA 94085-5401 
(800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.comFSC label - LANDSCAPE

-  Must be placed at a minimum height of 11 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

11 mm

FSC label - PORTRAIT

-  Must be placed at a minimum width of 19 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

19 mm

The full-color portrait positive FSC bug is preferred, although other versions
are available for a variety of reproductions.

©2010 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied 
warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, 
postwarranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are 
the property of their respective owners.  Printed in the U.S.A.  DS33001010 

Service Price Guide for   
Departmental Scanners 

fi-5530C
continued 

fi-4530C

fi-4640S

Part Number

S5530C-SCMYNBD-3

S5530C-SCPW4HR-1 
S5530C-SCMY4HR-2

S5530C-SCMY4HR-3

S5530C-AEPWNBD-1
S5530C-DEPW5DY-1

S4530C-BAPWNDB-1
S4530C-BACTNBD-X
S4530C-BAPW4HR-1
S4530C-SCPWNBD-1
S4530C-SCPW4HR-1
S4530C-AEPWNBD-1
S4530C-DEPW5DY-1

S4640S-BAPWNBD-1
S4640S-BACTNBD-X
S4640S-BAPW4HR-1
S4640S-SCPWNBD-1

S4640S-SCPW4HR-1

S4640S-AEPWNBD-1
S4640S-DEPW5DY-1

Description

fi-5530C 3 Year ScanCare NBD 

fi-5530C 1 Year ScanCare 4 Hr, Post Warranty
fi-5530C 2 Year ScanCare 4 Hr 

fi-5530C 3 Year ScanCare 4 Hr 

fi-5530C 1 Year Adv Exc NBD, Post Warranty 
fi-5530C 1 Year Depot 5-day Repair & Return, 
Post Warranty 

fi-4530C  1 Year Basic NBD, Post Warranty 
fi-4530C Co-Term Basic NBD, Post Warranty
fi-4530C 1 Year Basic 4 Hr, Post Warranty 
fi-4530C 1 Year ScanCare NBD, Post Warranty
fi-4530C 1 Year ScanCare 4 Hr, Post Warranty
fi-4530C 1 Year Adv Exc NBD, Post Warranty
fi-4530C 1 Year Depot 5-day Repair & Return, 
Post Warranty 

fi-4640S 1 Year Basic NBD, Post Warranty 
fi-4640S Co-Term Basic NBD, Post Warranty
fi-4640S 1 Year Basic 4 Hr, Post Warranty 
fi-4640S 1 Year ScanCare NBD, Post Warranty

fi-4640S 1 Year ScanCare 4 Hr, Post Warranty

fi-4640S 1 Year Adv Exc NBD, Post Warranty 
fi-4640S 1 Year Depot 5-day Repair & Return, 
Post Warranty 

Response

8x5x4

8x5x24
8x5x4

8x5x4

8x5x24
5-Day

8x5x24
8x5x24
8x5x4
8x5x24
8x5x4
8x5x24
5-Day

8x5x24
8x5x24
8x5x4
8x5x24

8x5x4

8x5x24
5-Day

Duration

3 yr

1 yr
2 yr

3 yr

1 yr
1 yr

1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr

1 yr
1 mo
1 yr
1 yr

1 yr

1 yr
1 yr

Deliverable

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel 

1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel 

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

Parts, Labor, Shipping
Parts, Labor, Return Shipment 

1 Cleaning, Parts, Labor, Travel 
Parts, Labor, Travel
1 Cleaning, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, 
Travel

Parts, Labor, Shipping
Parts, Labor, Return Shipment 

List Price

$3,215.00

$1,695.00
$3,060.00
 
$4,235.00

$795.00
$695.00

$895.00
$75.00
$1,295.00
$1,395.00
$1,795.00
$695.00
$695.00

$895.00
$75.00
$1,295.00
$1,395.00

$1,795.00

$695.00
$695.00

Available Services for Discontinued Scanners Continued

*Consumables Kit: Kit contents equivalent to  1 ScanAid Kit consisting of consumables, F1 Cleaner, cleaning cloth, cleaning swabs and instructions



fi-6000NS, fi-6010N iScanner Series
Part Number
CG01000-524301

Kit Contents
2 Pad Assemblies, 1 Pick Roller, Cleaning Kit

List Price
$89

ScanAid Cleaning and Consumable Kit

Service Price Guide for   

fi-6010N 
iScanner 
Series

 

Part Number

S6010N-BAIWNBD-1
S6010N-BAPWNBD-1
S6010N-BAMYNBD-2
S6010N-BAMYNBD-3
S6010N-BACTNBD-X

S6010N-BAIW4HR-1
S6010N-BAPW4HR-1
S6010N-BAMY4HR-2
S6010N-BAMY4HR-3
S6010N-BACT4HR-X
S6010N-SCIWNBD-1
S6010N-SCPWNBD-1
S6010N-SCMYNBD-2

S6010N-SCMYNBD-3

S6010N-SCIW4HR-1
S6010N-SCPW4HR-1
S6010N-SCMY4HR-2

S6010N-SCMY4HR-3

S6010N-AEIWNBD-1

S6010N-AEPWNBD-1
S6010N-DEIW5DY-1

S6010N-DEPW5DY-1

Description

fi-6010N First Year Basic NBD, In Warranty 
fi-6010N 1 Year Basic NBD, Post Warranty 
fi-6010N 2 Year Basic NBD 
fi-6010N 3 Year Basic NBD 
fi-6010N Co-Term Basic NBD, Warranty & 
Post Warranty

fi-6010N First Year Basic 4 Hr, In Warranty 
fi-6010N 1 Year Basic 4 Hr, Post Warranty 
fi-6010N 2 Year Basic 4 Hr 
fi-6010N 3 Year Basic 4 Hr 
fi-6010N Co-Term Basic 4 Hr, Warr & Post Warr
fi-6010N First Year ScanCare NBD, In Warranty
fi-6010N 1 Year ScanCare NBD, Post Warranty
fi-6010N 2 Year ScanCare NBD 

fi-6010N 3 Year ScanCare NBD 

fi-6010N First Year ScanCare 4 Hr, In Warranty
fi-6010N 1 Year ScanCare 4 Hr, Post Warranty
fi-6010N 2 Year ScanCare 4 Hr
 
fi-6010N 3 Year ScanCare 4 Hr 

fi-6010N First Year Advance Exchange NBD, 
In Warranty 

fi-6010N 1 Year Adv Exc NBD, Post Warranty 
fi-6010N First Year Depot 5-day Repair & Return, 
In Warranty 

fi-6010N 1 Year Depot 5-day Repair & Return, 
Post Warranty 

Response

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24

8x5x4
8x5x4
8x5x4
8x5x4
8x5x4
8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

8x5x24

8x5x24
5-Day

5-Day

Duration

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr

1 yr
1 yr

1 yr

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts, Labor, Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM per yr, Consumables*, Training, Parts, Labor, 
Travel

1 PM per yr, Consumables*, Training, Parts, Labor, 
TravelParts, Labor, Shipping

Parts, Labor, Shipping

Parts, Labor, Shipping
Parts, Labor, Return Shipment 

Parts, Labor, Return Shipment 

List Price

$495.00
$695.00
$1,105.00
$1,600.00
$58.00

$895.00
$1,095.00
$1,850.00
$2,625.00
$91.00
$995.00
$1,195.00
$2,035.00

$2,875.00

$1,395.00
$1,595.00
$2,780.00

$3,895.00

$595.00

$695.00
$595.00

$695.00

Available Services for Current Scanners

Fujitsu Technical 
Assistance Center
(800) 626-4686
TAC is available Monday-Friday 
(excluding holidays) 5 a.m. to 5 p.m. PST 

Network Scanners 

Fujitsu Computer Products of America, Inc.
http://us.fujitsu.com/fcpa
1250 East Arques Avenue Sunnyvale, CA 94085-5401 
(800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.comFSC label - LANDSCAPE

-  Must be placed at a minimum height of 11 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

11 mm

FSC label - PORTRAIT

-  Must be placed at a minimum width of 19 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

19 mm

The full-color portrait positive FSC bug is preferred, although other versions
are available for a variety of reproductions.

©2010 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied 
warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, 
postwarranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are 
the property of their respective owners.  Printed in the U.S.A.  DS33001010 

fi-6000NS

Part Number

S6000NS-BAPWNBD-1
S6000NS-BACTNBD-X
S6000NS-BAPW4HR-1
S6000NS-SCPWNBD-1
S6000NS-SCPW4HR-1
S6000NS-AEPWNBD-1
S6000NS-DEPW5DY-1

Description

fi-6000NS  1 Year Basic NBD, Post Warranty 
fi-6000NS Co-Term Basic NBD, Post Warranty
fi-6000NS 1 Year Basic 4 Hr, Post Warranty 
fi-6000NS 1 Year ScanCare NBD, Post Warranty
fi-6000NS 1 Year ScanCare 4 Hr, Post Warranty
fi-6000NS 1 Year Adv Exc NBD, Post Warranty 
fi-6000NS 1 Year Depot 5-day Repair & Return, 
Post Warranty 

Response

8x5x24
8x5x24
8x5x4
8x5x24
8x5x4
8x5x24
5-Day

Duration

1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr

Deliverable

1 Cleaning, Parts, Labor, Travel 
Parts, Labor, Travel
1 Cleaning, Parts, Labor, Travel 
1 PM, Consumables*, Training, Parts, Labor, Travel
1 PM, Consumables*, Training, Parts, Labor, Travel
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

List Price

$695.00
$58.00
$1,095.00
$1,195.00
$1,595.00
$695.00
$695.00

Available Services for Discontinued Scanners

*Consumables Kit: Kit contents equivalent to 1 ScanAid Kit consisting of consumables, F1 cleaner, cleaning paper, cleaning cloth, cleaning swabs and instructions.



Service Price Guide for   Fujitsu Technical 
Assistance Center
(800) 626-4686
TAC is available Monday-Friday 
(excluding holidays) 5 a.m. to 5 p.m. PST 

Low-Volume Scanners 

fi-6670 

fi-6670A

Part Number

S6670-BAIWNBD-1
S6670-BAPWNBD-1
S6670-BAMYNBD-2
S6670-BAMYNBD-3
S6670-BACTNBD-X
S6670-BAIW4HR-1
S6670-BAPW4HR-1
S6670-BAMY4HR-2
S6670-BAMY4HR-3
S6670-BACT4HR-X

S6670-BAIW247-1
S6670-BAPW247-1
S6670-BAMY247-2
S6670-BAMY247-3
S6670-BACT247-X

S6670-SCIWNBD-1
S6670-SCPWNBD-1
S6670-SCMYNBD-2

S6670-SCMYNBD-3

S6670-SCIW4HR-1
S6670-SCPW4HR-1
S6670-SCMY4HR-2

S6670-SCMY4HR-3

S6670-SCIW247-1
S6670-SCPW247-1
S6670-SCMY247-2

S6670-SCMY247-3

S6670-AEIWNBD-1
S6670-AEPWNBD-1
S6670-DEIW5DY-1

S6670-DEPW5DY-1

S6670A-BAIWNBD-1
S6670A-BAPWNBD-1
S6670A-BAMYNBD-2
S6670A-BAMYNBD-3

Description

fi-6670 First Year Basic NBD, In Warranty 
fi-6670 1 Year Basic NBD, Post Warranty  
fi-6670 2 Year Basic NBD 
fi-6670 3 Year Basic NBD 
fi-6670 Co-Term Basic NBD, Warr & Post Warranty
fi-6670 First Year Basic 4 Hr, In Warranty 
fi-6670 1 Year Basic 4 Hr, Post Warranty 
fi-6670 2 Year Basic 4 Hr 
fi-6670 3 Year Basic 4 Hr 
fi-6670 Co-Term Basic 4 Hr, Warranty & Post 
Warranty (min qty 6)

fi-6670 First Year Basic 24/7, In Warranty 
fi-6670 1 Year Basic 24/7, Post Warranty 
fi-6670 2 Year Basic 24/7 
fi-6670 3 Year Basic 24/7 
fi-6670 Co-Term Basic 24/7, Warranty & 
Post Warranty (min qty 6)

fi-6670 First Year ScanCare NBD, In Warranty
fi-6670 1 Year ScanCare NBD, Post Warranty
fi-6670 2 Year ScanCare NBD 

fi-6670 3 Year ScanCare NBD 

fi-6670 First Year ScanCare 4 Hr, In Warranty
fi-6670 1 Year ScanCare 4 Hr, Post Warranty
fi-6670 2 Year ScanCare 4 Hr
 
fi-6670 3 Year ScanCare 4 Hr
 
fi-6670 First Year ScanCare 24/7, In Warranty
fi-6670 1 Year ScanCare 24/7, Post Warranty
fi-6670 2 Year ScanCare 24/7 

fi-6670 3 Year ScanCare 24/7 

fi-6670 First Year Advance Exchange NBD, In Warr 
fi-6670 1 Year Adv Exc NBD, Post Warranty
fi-6670 First Year Depot 5-day Repair & Return, 
In Warranty

fi-6670 1 Year Depot 5-day Repair & Return, 
Post Warranty 

fi-6670A First Year Basic NBD, In Warranty 
fi-6670A 1 Year Basic NBD, Post Warranty 
fi-6670A 2 Year Basic NBD 
fi-6670A 3 Year Basic NBD 

Response

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x4
8x5x4
8x5x4
8x5x4
8x5x4

24x7x4
24x7x4
24x7x4
24x7x4
24x7x4

8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

24x7x4
24x7x4
24x7x4

24x7x4

8x5x24
8x5x24
5-Day

5-Day

8x5x24
8x5x24
8x5x24
8x5x24

Duration

1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
1 yr

1 yr

1 yr
1 yr
2 yr
3 yr

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

Parts, Labor, Shipping
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

Parts, Labor, Return Shipment
 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 

List Price

$995.00
$1,095.00
$1,945.00
$2,705.00
$91.00
$1,495.00
$1,595.00
$2,875.00
$3,980.00
$133.00

$2,075.00
$2,725.00
$4,465.00
$6,395.00
$227.00

$1,495.00
$1,695.00
$2,965.00

$4,150.00

$1,995.00
$2,195.00
$3,895.00

$5,425.00

$2,205.00
$2,985.00
$4,825.00

$6,950.00

$895.00
$1,095.00
$795.00

$995.00

$995.00
$1,095.00
$1,945.00
$2,705.00

Available Services for Current Scanners

(Continued)*Consumables Kit: Kit contents equivalent to 1 ScanAid Kit consisting of consumables, F1 cleaner, cleaning paper, cleaning cloth, cleaning swabs and instructions.



fi-6670A
continued 

fi-6770

Part Number

S6670A-BACTNBD-X

S6670A-BAIW4HR-1
S6670A-BAPW4HR-1
S6670A-BAMY4HR-2
S6670A-BAMY4HR-3
S6670A-BACT4HR-X
S6670A-BAIW247-1
S6670A-BAPW247-1
S6670A-BAMY247-2
S6670A-BAMY247-3
S6670A-BACT247-X

S6670A-SCIWNBD-1
S6670A-SCPWNBD-1
S6670A-SCMYNBD-2

S6670A-SCMYNBD-3

S6670A-SCIW4HR-1
S6670A-SCPW4HR-1
S6670A-SCMY4HR-2

S6670A-SCMY4HR-3

S6670A-SCIW247-1
S6670A-SCPW247-1
S6670A-SCMY247-2

S6670A-SCMY247-3

S6670A-AEIWNBD-1

S6670A-AEPWNBD-1
S6670A-DEIW5DY-1

S6670A-DEPW5DY-1

S6770-BAIWNBD-1
S6770-BAPWNBD-1
S6770-BAMYNBD-2
S6770-BAMYNBD-3
S6770-BACTNBD-X

S6770-BAIW4HR-1

Description

fi-6670A Co-Term Basic NBD, Warranty & 
Post Warranty

fi-6670A First Year Basic 4 Hr, In Warranty
fi-6670A 1 Year Basic 4 Hr, Post Warranty 
fi-6670A 2 Year Basic 4 Hr 
fi-6670A 3 Year Basic 4 Hr 
fi-6670A Co-Term Basic 4 Hr, Warr & Post Warranty
fi-6670A First Year Basic 24/7, In Warranty 
fi-6670A 1 Year Basic 24/7, Post Warranty 
fi-6670A 2 Year Basic 24/7 
fi-6670A 3 Year Basic 24/7 
fi-6670A Co-Term Basic 24/7, Warranty
& Post Warranty
fi-6670A First Year ScanCare NBD, In Warranty
fi-6670A 1 Year ScanCare NBD, Post Warranty
fi-6670A 2 Year ScanCare NBD 

fi-6670A 3 Year ScanCare NBD 

fi-6670A First Year ScanCare 4 Hr, In Warranty
fi-6670A 1 Year ScanCare 4 Hr, Post Warranty
fi-6670A 2 Year ScanCare 4 Hr 

fi-6670A 3 Year ScanCare 4 Hr 

fi-6670A First Year ScanCare 24/7, In Warranty
fi-6670A 1 Year ScanCare 24/7, Post Warranty
fi-6670A 2 Year ScanCare 24/7 

fi-6670A 3 Year ScanCare 24/7 

fi-6670A First Year Advance Exchange NBD, 
In Warranty 

fi-6670A 1 Year Adv Exc NBD, Post Warranty 
fi-6670A First Year Depot 5-day Repair & Return, 
In Warranty 

fi-6670A 1 Year Depot 5-day Repair & Return, 
Post Warranty 

fi-6770 First Year Basic NBD, In Warranty 
fi-6770 1 Year Basic NBD, Post Warranty 
fi-6770 2 Year Basic NBD 
fi-6770 3 Year Basic NBD 
fi-6770 Co-Term Basic NBD, Warranty & Post 
Warranty

fi-6770 First Year Basic 4 Hr, In Warranty 

Response

8x5x24

8x5x4
8x5x4
8x5x4
8x5x4
8x5x4
24x7x4
24x7x4
24x7x4
24x7x4
24x7x4

8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

24x7x4
24x7x4
24x7x4

24x7x4

8x5x24

8x5x24
5-Day

5-Day

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24

8x5x4

Duration

1 mo

1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr

1 yr
1 yr

1 yr

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr

Deliverable

1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

Parts, Labor, Shipping

Parts, Labor, Shipping
Parts, Labor, Return Shipment 

Parts, Labor, Return Shipment 

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 

List Price

$91.00

$1,495.00
$1,595.00
$2,875.00
$3,980.00
$133.00
$2,075.00
$2,725.00
$4,465.00
$6,395.00
$227.00

$1,495.00
$1,695.00
$2,965.00

$4,150.00

$1,995.00
$2,195.00
$3,895.00

$5,425.00

$2,205.00
$2,985.00
$4,825.00

$6,950.00

$895.00

$1,095.00
$795.00

$995.00

$995.00
$1,095.00
$1,945.00
$2,705.00
$91.00

$1,495.00

Available Services for Current Scanners Continued

(Continued)
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*Consumables Kit: Kit contents equivalent to 1 ScanAid Kit consisting of consumables, F1 cleaner, cleaning paper, cleaning cloth, cleaning swabs and instructions.



fi-6770
continued 

fi-6770A

Part Number

S6770-BAPW4HR-1
S6770-BAMY4HR-2
S6770-BAMY4HR-3
S6770-BACT4HR-X

S6770-BAIW247-1
S6770-BAPW247-1
S6770-BAMY247-2
S6770-BAMY247-3
S6770-BACT247-X

S6770-SCIWNBD-1
S6770-SCPWNBD-1
S6770-SCMYNBD-2

S6770-SCMYNBD-3

S6770-SCIW4HR-1
S6770-SCPW4HR-1
S6770-SCMY4HR-2

S6770-SCMY4HR-3

S6770-SCIW247-1
S6770-SCPW247-1
S6770-SCMY247-2

S6770-SCMY247-3

S6770A-BAIWNBD-1
S6770A-BAPWNBD-1
S6770A-BAMYNBD-2
S6770A-BAMYNBD-3
S6770A-BACTNBD-X

S6770A-BAIW4HR-1
S6770A-BAPW4HR-1
S6770A-BAMY4HR-2
S6770A-BAMY4HR-3
S6770A-BACT4HR-X

S6770A-BAIW247-1
S6770A-BAPW247-1
S6770A-BAMY247-2
S6770A-BAMY247-3

Description

fi-6770 1 Year Basic 4 Hr, Post Warranty 
fi-6770 2 Year Basic 4 Hr 
fi-6770 3 Year Basic 4 Hr 
fi-6770 Co-Term Basic 4 Hr, Warranty & Post 
Warranty

fi-6770 First Year Basic 24/7, In Warranty 
fi-6770 1 Year Basic 24/7, Post Warranty 
fi-6770 2 Year Basic 24/7 
fi-6770 3 Year Basic 24/7 
fi-6770 Co-Term Basic 24/7, Warranty & Post 
Warranty

fi-6770 First Year ScanCare NBD, In Warranty
fi-6770 1 Year ScanCare NBD, Post Warranty
fi-6770 2 Year ScanCare NBD
 
fi-6770 3 Year ScanCare NBD
 
fi-6770 First Year ScanCare 4 Hr, In Warranty
fi-6770 1 Year ScanCare 4 Hr, Post Warranty
fi-6770 2 Year ScanCare 4 Hr 

fi-6770 3 Year ScanCare 4 Hr 

fi-6770 First Year ScanCare 24/7, In Warranty
fi-6770 1 Year ScanCare 24/7, Post Warranty
fi-6770 2 Year ScanCare 24/7 

fi-6770 3 Year ScanCare 24/7 

fi-6770A First Year Basic NBD, In Warranty 
fi-6770A 1 Year Basic NBD, Post Warranty 
fi-6770A 2 Year Basic NBD 
fi-6770A 3 Year Basic NBD 
fi-6770A Co-Term Basic NBD, Warranty & 
Post Warranty

fi-6770A First Year Basic 4 Hr, In Warranty 
fi-6770A 1 Year Basic 4 Hr, Post Warranty 
fi-6770A 2 Year Basic 4 Hr 
fi-6770A 3 Year Basic 4 Hr 
fi-6770A Co-Term Basic 4 Hr, Warranty & 
Post Warranty

fi-6770A First Year Basic 24/7, In Warranty 
fi-6770A 1 Year Basic 24/7, Post Warranty 
fi-6770A 2 Year Basic 24/7 
fi-6770A 3 Year Basic 24/7 

Response

8x5x4
8x5x4
8x5x4
8x5x4

24x7x4
24x7x4
24x7x4
24x7x4
24x7x4

8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

24x7x4
24x7x4
24x7x4

24x7x4

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24

8x5x4
8x5x4
8x5x4
8x5x4
8x5x4

24x7x4
24x7x4
24x7x4
24x7x4

Duration

1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr
3 yr

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 

List Price

$1,595.00
$2,875.00
$3,980.00
$133.00

$2,075.00
$2,725.00
$4,465.00
$6,395.00
$227.00

$1,495.00
$1,695.00
$2,965.00

$4,150.00

$1,995.00
$2,195.00
$3,895.00

$5,425.00

$2,205.00
$2,985.00
$4,825.00

$6,950.00

$995.00
$1,095.00
$1,945.00
$2,705.00
$91.00

$1,495.00
$1,595.00
$2,875.00
$3,980.00
$133.00

$2,075.00
$2,725.00
$4,465.00
$6,395.00

Available Services for Current Scanners Continued

(Continued)

Service Price Guide for   
Low-Volume Scanners 

*Consumables Kit: Kit contents equivalent to 1 ScanAid Kit consisting of consumables, F1 cleaner, cleaning paper, cleaning cloth, cleaning swabs and instructions.



Available Services for Discontinued Scanners

fi-6770A
continued 

fi-4750C

fi-4750L 

Part Number

S6770A-BACT247-X

S6770A-SCIWNBD-1
S6770A-SCPWNBD-1
S6770A-SCMYNBD-2

S6770A-SCMYNBD-3

S6770A-SCIW4HR-1
S6770A-SCPW4HR-1
S6770A-SCMY4HR-2

S6770A-SCMY4HR-3

S6770A-SCIW247-1
S6770A-SCPW247-1
S6770A-SCMY247-2

S6770A-SCMY247-3

Part Number

S4750C-BAPWNBD-1
S4750C-BACTNBD-X
S4750C-BAPW4HR-1
S4750C-BAPW247-1
S4750C-SCPWNBD-1
S4750C-SCPW4HR-1
S4750C-SCPW247-1
S4750C-AEPWNBD-1
S4750C-DEPW5DY-1

S4750L-BAPWNBD-1
S4750L-BACTNBD-X
S4750L-BAPW4HR-1
S4750L-BAPW247-1
S4750L-SCPWNBD-1
S4750L-SCPW4HR-1
S4750L-SCPW247-1

S4750L-AEPWNBD-1
S4750L-DEPW5DY-1

Description

fi-6770A Co-Term Basic 24/7, Warranty & 
Post Warranty

fi-6770A First Year ScanCare NBD, In Warranty
fi-6770A 1 Year ScanCare NBD, Post Warranty
fi-6770A 2 Year ScanCare NBD 

fi-6770A 3 Year ScanCare NBD 

fi-6770A First Year ScanCare 4 Hr, In Warranty
fi-6770A 1 Year ScanCare 4 Hr, Post Warranty
fi-6770A 2 Year ScanCare 4 Hr 

fi-6770A 3 Year ScanCare 4 Hr 

fi-6770A First Year ScanCare 24/7 In Warranty
fi-6770A 1 Year ScanCare 24/7, Post Warranty
fi-6770A 2 Year ScanCare 24/7 

fi-6770A 3 Year ScanCare 24/7 

Description

fi-4750C 1 Year Basic NBD, Post Warranty 
fi-4750C Co-Term Basic NBD, Post Warranty
fi-4750C 1 Year Basic 4 Hr, Post Warranty 
fi-4750C 1 Year Basic 24/7, Post Warranty 
fi-4750C 1 Year ScanCare NBD, Post Warranty
fi-4750C 1 Year ScanCare 4 Hr, Post Warranty
fi-4750C 1 Year ScanCare 24/7 Post Warranty
fi-4750C 1 Year Adv Exc NBD, Post Warranty 
fi-4750C 1 Year Depot 5-day Repair & Return, 
Post Warranty 

fi-4750L 1 Year Basic NBD, Post Warranty 
fi-4750L Co-Term Basic NBD, Post Warranty
fi-4750L 1 Year Basic 4 Hr, Post Warranty 
fi-4750L 1 Year Basic 24/7, Post Warranty 
fi-4750L 1 Year ScanCare NBD, Post Warranty
fi-4750L 1 Year ScanCare 4 Hr, Post Warranty
fi-4750L 1 Year ScanCare 24/7, Post Warranty

fi-4750L 1 Year Adv Exc NBD, Post Warranty 
fi-4750L 1 Year Depot 5-day Repair & Return, 
Post Warranty

Response

24x7x4

8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

24x7x4
24x7x4
24x7x4

24x7x4

Response

8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4
8x5x24
5-Day

8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4

8x5x24
5-Day

Duration

1 mo

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

Duration

1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr

1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr

1 yr
1 yr

Deliverable

1 mo Parts/Labor/Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
Parts, Labor, Shipping

Parts, Labor, Return Shipment 
1 Cleaning, Parts, Labor, Travel

List Price

$227.00

$1,495.00
$1,695.00
$2,965.00

$4,150.00

$1,995.00
$2,195.00
$3,895.00

$5,425.00

$2,205.00
$2,985.00
$4,825.00

$6,950.00

List Price

$1,195.00
$100.00
$1,695.00
$2,725.00
$1,795.00
$2,295.00
$2,985.00
$995.00
$995.00

$1,195.00
$100.00
$1,695.00
$2,725.00
$1,795.00
$2,295.00
$2,985.00

$995.00
$995.00

Available Services for Current Scanners Continued

(Continued)
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*Consumables Kit: Kit contents equivalent to 1 ScanAid Kit consisting of consumables, F1 cleaner, cleaning paper, cleaning cloth, cleaning swabs and instructions.



M4097D Series, fi-4750C
fi-4750L
fi-5650C/fi-5750C Series
fi-6670/fi-6770 Series

Part Number
CG01000-476701
CG01000-491501
CG01000-505501
CG01000-527601

Kit Contents
4 Pad Assemblies, 2 Pick Rollers, Cleaning Kit
4 Pad Assemblies, 2 Pick Rollers, Cleaning Kit
3 Pick Rollers, 3 Brake Rollers, Cleaning Kit
3 Pick Rollers, 3 Brake Rollers, Cleaning Kit

List Price
$275
$275
$450
$450

ScanAid Cleaning and Consumable Kit

fi-5650C 
Series

fi-5750C 
Series

M4097D

Part Number

S5650C-BAPWNBD-1
S5650C-BACTNBD-X
S5650C-BAPW4HR-1
S5650C-BAPW247-1
S5650C-SCPWNBD-1
S5650C-SCPW4HR-1
S5650C-SCPW247-1
S5650C-AEPWNBD-1
S5650C-DEPW5DY-1

S5750C-BAPWNBD-1
S5750C-BACTNBD-X
S5750C-BAPW4HR-1
S5750C-BAPW247-1
S5750C-SCPWNBD-1
S5750C-SCPW4HR-1
S5750C-SCPW247-1
S4097D-BAPWNBD-1
S4097D-BACTNBD-X
S4097D-BAPW4HR-1
S4097D-BAPW247-1
S4097D-SCPWNBD-1
S4097D-SCPW4HR-1
S4097D-SCPW247-1
S4097D-AEPWNBD-1
S4097D-DEPW5DY-1

Description

fi-5650C  1 Year Basic NBD, Post Warranty 
fi-5650C Co-Term Basic NBD, Post Warranty
fi-5650C 1 Year Basic 4 Hr, Post Warranty 
fi-5650C 1 Year Basic 24/7, Post Warranty 
fi-5650C 1 Year ScanCare NBD, Post Warranty
fi-5650C 1 Year ScanCare 4 Hr, Post Warranty
fi-5650C 1 Year ScanCare 24/7, Post Warranty
fi-5650C 1 Year Adv Exc NBD, Post Warranty 
fi-5650C 1 Year Depot 5-day Repair & Return, 
Post Warranty 

fi-5750C 1 Year Basic NBD, Post Warranty 
fi-5750C Co-Term Basic NBD, Post Warranty
fi-5750C 1 Year Basic 4 Hr, Post Warranty 
fi-5750C 1 Year Basic 24/7, Post Warranty 
fi-5750C 1 Year ScanCare NBD, Post Warranty
fi-5750C 1 Year ScanCare 4 Hr, Post Warranty
fi-5750C 1 Year ScanCare 24/7, Post Warranty
M4097D 1 Year Basic NBD, Post Warranty 
M4097D Co-Term Basic NBD, Post Warranty
M4097D 1 Year Basic 4 Hr, Post Warranty 
M4097D 1 Year Basic 24/7, Post Warranty 
M4097D 1 Year ScanCare NBD, Post Warranty
M4097D 1 Year ScanCare 4 Hr, Post Warranty
M4097D 1 Year ScanCare 24/7, Post Warranty
M4097D 1 Year Adv Exc NBD, Post Warranty 
M4097D 1 Year Depot 5-day Repair & Return, 
Post Warranty 

Response

8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4
8x5x24
5-Day

8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4
8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4
8x5x24
5-Day

Duration

1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr

1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
Parts, Labor, Shipping
Parts, Labor, Return Shipment 

List Price

$1,195.00
$100.00
$1,695.00
$2,725.00
$1,795.00
$2,295.00
$2,985.00
$995.00
$995.00

$1,195.00
$100.00
$1,695.00
$2,725.00
$1,795.00
$2,295.00
$2,985.00
$1,195.00
$100.00
$1,695.00
$2,725.00
$1,795.00
$2,295.00
$2,985.00
$995.00
$995.00

Available Services for Discontinued Scanners Continued
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Fujitsu Computer Products of America, Inc.
http://us.fujitsu.com/fcpa
1250 East Arques Avenue Sunnyvale, CA 94085-5401 
(800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.comFSC label - LANDSCAPE

-  Must be placed at a minimum height of 11 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

11 mm

FSC label - PORTRAIT

-  Must be placed at a minimum width of 19 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

19 mm

The full-color portrait positive FSC bug is preferred, although other versions
are available for a variety of reproductions.

©2010 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied 
warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, 
postwarranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are 
the property of their respective owners.  Printed in the U.S.A.  DS33001010

*Consumables Kit: Kit contents equivalent to 1 ScanAid Kit consisting of consumables, F1 cleaner, cleaning paper, cleaning cloth, cleaning swabs and instructions.



Service Price Guide for   Fujitsu Technical 
Assistance Center
(800) 626-4686
TAC is available Monday-Friday 
(excluding holidays) 5 a.m. to 5 p.m. PST 

Mid-Volume Scanners 

fi-6800 

fi-5950

Part Number

S6800-BAIWNBD-1
S6800-BAPWNBD-1
S6800-BAMYNBD-2
S6800-BAMYNBD-3
S6800-BACTNBD-X
S6800-BAIW4HR-1
S6800-BAPW4HR-1
S6800-BAMY4HR-2
S6800-BAMY4HR-3
S6800-BACT4HR-X
S6800-BAIW247-1
S6800-BAPW247-1
S6800-BAMY247-2
S6800-BAMY247-3
S6800-BACT247-X
S6800-SCIWNBD-1

S6800-SCPWNBD-1

S6800-SCMYNBD-2

S6800-SCMYNBD-3

S6800-SCIW4HR-1

S6800-SCPW4HR-1

S6800-SCMY4HR-2

S6800-SCMY4HR-3

S6800-SCIW247-1

S6800-SCPW247-1

S6800-SCMY247-2

S6800-SCMY247-3
 
S5950-BAIWNBD-1
S5950-BAPWNBD-1
S5950-BAMYNBD-2
S5950-BAMYNBD-3
S5950-BACTNBD-X

S5950-BAIW4HR-1
S5950-BAPW4HR-1
S5950-BAMY4HR-2 
S5950-BAMY4HR-3

Description

fi-6800 First Year Basic NBD, In Warr 
fi-6800 1 Year Basic NBD, Post Warr 
fi-6800 2 Year Basic NBD 
fi-6800 3 Year Basic NBD 
fi-6800 Co-Term Basic NBD, Warr & Post Warr
fi-6800 First Year Basic 4 Hr, In Warr 
fi-6800 1 Year Basic 4 Hr, Post Warr 
fi-6800 2 Year Basic 4 Hr 
fi-6800 3 Year Basic 4 Hr 
fi-6800 Co-Term Basic 4 Hr, Warr & Post Warr
fi-6800 First Year Basic 24/7, In Warr 
fi-6800 1 Year Basic 24/7, Post Warr 
fi-6800 2 Year Basic 24/7 
fi-6800 3 Year Basic 24/7 
fi-6800 Co-Term Basic 24/7, Warr & Post Warr
fi-6800 First Year ScanCare NBD, In Warr

fi-6800 1 Year ScanCare NBD, Post Warr

fi-6800 2 Year ScanCare NBD 

fi-6800 3 Year ScanCare NBD 

fi-6800 First Year ScanCare 4 Hr, In Warr

fi-6800 1 Year ScanCare 4 Hr, Post Warr

fi-6800 2 Year ScanCare 4 Hr 

fi-6800 3 Year ScanCare 4 Hr 

fi-6800 First Year ScanCare 24/7, In Warr

fi-6800 1 Year ScanCare 24/7 Post Warr

fi-6800 2 Year ScanCare 24/7 

fi-6800 3 Year ScanCare 24/7 

fi-5950 First Year Basic NBD, In Warranty 
fi-5950 1 Year Basic NBD, Post Warranty 
fi-5950 2 Year Basic NBD 
fi-5950 3 Year Basic NBD 
fi-5950 Co-Term Basic NBD, Warranty & 
Post Warranty
fi-5950 First Year Basic 4 Hr, In Warranty 
fi-5950 1 Year Basic 4 Hr, Post Warranty 
fi-5950 2 Year Basic 4 Hr 
fi-5950 3 Year Basic 4 Hr 

Response

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24
8x5x4
8x5x4
8x5x4
8x5x4
8x5x4
24x7x4
24x7x4
24x7x4
24x7x4
24x7x4
8x5x24

8x5x24

8x5x24

8x5x24

8x5x4

8x5x4

8x5x4

8x5x4

24x7x4

24x7x4

24x7x4

24x7x4

8x5x24
8x5x24
8x5x24
8x5x24
8x5x24

8x5x4
8x5x4
8x5x4 
8x5x4

Duration

1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr
1 yr
2 yr
3 yr
1 mo
1 yr

1 yr

2 yr

3 yr

1 yr

1 yr

2 yr

3 yr

1 yr

1 yr

2 yr

3 yr

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr 
3 yr 

Deliverable

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
3 PM’s, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, 
Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, 
Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, 
Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, 
Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, 
Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, 
Labor, Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 

List Price

$1,695.00
$2,290.00
$3,705.00
$5,330.00
$191.00
$2,460.00
$3,055.00
$5,130.00
$7,285.00
$255.00
$3,200.00
$3,970.00
$6,670.00
$9,475.00
$331.00
$3,820.00

$4,755.00

$7,980.00

$11,330.00

$4,585.00

$5,520.00

$9,400.00

$13,280.00

$5,960.00

$7,175.00

$12,220.00

$17,270.00

$1,995.00
$2,695.00
$4,360.00
$6,275.00
$225.00

$2,895.00
$3,595.00
$6,035.00 
$8,570.00

Available Services for Current Scanners

(Continued)*fi-4860C Series, fi-4990C and M4099 Series Kit includes: 5 Pad Assemblies, 5 Pick Roller Units, 5 Brake Rollers, 4 Lamps, 
5 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)
fi-6800 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Rollers and 3 Cleaning Kits (F1 cleaner, 
cleaning sheets, cleaning cloth, cleaning swabs and instructions) 
fi-5900C AND fi-5950 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Roller Units, 5 Pads, 6 Sets of Brushes, 
2 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)



Available Services for Discontinued Scanners

fi-5950
continued

fi-4860C2-VRS

 

Part Number

S5950-BACT4HR-X

S5950-BAIW247-1
S5950-BAPW247-1
S5950-BAMY247-2
S5950-BAMY247-3
S5950-BACT247-X

S5950-SCIWNBD-1
S5950-SCPWNBD-1
S5950-SCMYNBD-2

S5950-SCMYNBD-3

S5950-SCIW4HR-1
S5950-SCPW4HR-1
S5950-SCMY4HR-2

S5950-SCMY4HR-3

S5950-SCIW247-1
S5950-SCPW247-1
S5950-SCMY247-2

S5950-SCMY247-3

Part Number
S4860C2-BAPWNBD-1
S4860C2-BAMYNBD-2
S4860C2-BAMYNBD-3
S4860C2-BACTNBD-X 
S4860C2-BAPW4HR-1
S4860C2-BAMY4HR-2
S4860C2-BAMY4HR-3
S4860C2-BACT4HR-X

S4860C2-BAPW247-1
S4860C2-BAMY247-2
S4860C2-BAMY247-3
S4860C2-BACT247-X

S4860C2-SCPWNBD-1
S4860C2-SCMYNBD-2

S4860C2-SCMYNBD-3

S4860C2-SCPW4HR-1
S4860C2-SCMY4HR-2

S4860C2-SCMY4HR-3

Description

fi-5950 Co-Term Basic 4 Hr, Warranty & 
Post Warranty
fi-5950 First Year Basic 24/7, In Warranty 
fi-5950 1 Year Basic 24/7, Post Warranty 
fi-5950 2 Year Basic 24/7 
fi-5950 3 Year Basic 24/7 
fi-5950 Co-Term Basic 24/7, Warranty & 
Post Warranty
fi-5950 First Year ScanCare NBD, In Warranty
fi-5950 1 Year ScanCare NBD, Post Warranty
fi-5950 2 Year ScanCare NBD 

fi-5950 3 Year ScanCare NBD 

fi-5950 First Year ScanCare 4 Hr, In Warranty
fi-5950 1 Year ScanCare 4 Hr, Post Warranty
fi-5950 2 Year ScanCare 4 Hr 

fi-5950 3 Year ScanCare 4 Hr 

fi-5950 First Year ScanCare 24/7, In Warranty
fi-5950 1 Year ScanCare 24/7 Post Warranty
fi-5950 2 Year ScanCare 24/7 

fi-5950 3 Year ScanCare 24/7 

Description
fi-4860C2 1 Year Basic NBD, Post Warranty 
fi-4860C2 2 Year Basic NBD 
fi-4860C2 3 Year Basic NBD 
fi-4860C2 Co-Term Basic NBD, Post Warranty 
fi-4860C2 1 Year Basic 4 Hr, Post Warranty 
fi-4860C2 2 Year Basic 4 Hr 
fi-4860C2 3 Year Basic 4 Hr 
fi-4860C2 Co-Term Basic 4 Hr, Warranty & 
Post Warranty
fi-4860C2 1 Year Basic 24/7, Post Warranty 
fi-4860C2 2 Year Basic 24/7 
fi-4860C2 3 Year Basic 24/7 
fi-4860C2 Co-Term Basic 24/7, Warranty & 
Post Warranty
fi-4860C2 1 Year ScanCare NBD, Post Warranty 
fi-4860C2 2 Year ScanCare NBD

fi-4860C2 3 Year ScanCare NBD

fi-4860C2 1 Year ScanCare 4 Hr, Post Warranty
fi-4860C2 2 Year ScanCare 4 Hr 

fi-4860C2 3 Year ScanCare 4 Hr

Response

8x5x4

24x7x4
24x7x4
24x7x4
24x7x4
24x7x4

8x5x24
8x5x24
8x5x24

8x5x24

8x5x4
8x5x4
8x5x4

8x5x4

24x7x4
24x7x4
24x7x4

24x7x4

Response
8x5x24
8x5x24
8x5x24
8x5x24
8x5x4
8x5x4
8x5x4
8x5x4

24x7x4
24x7x4
24x7x4
24x7x4

8x5x24 
8x5x24

8x5x24

8x5x4
8x5x4

8x5x4

Duration

1 mo

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

Duration
1 yr
2 yr
3 yr
1 mo
1 yr
2 yr
3 yr
1 mo

1 yr
2 yr
3 yr
1 mo

1 yr 
2 yr

3 yr

1 yr
2 yr

3 yr

Deliverable

1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

Deliverable
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

2 PM’s, Consumables*, Training, Parts, Labor, Travel 
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

List Price

$300.00

$3,765.00
$4,675.00
$7,850.00 
11,150.00
$390.00

$4,495.00
$5,595.00
$9,390.00

$13,330.00

$5,395.00
$6,495.00
$11,060.00

$15,625.00

$7,015.00
$8,445.00
$14,380.00

$20,320.00

List Price
$2,695.00
$4,360.00
$6,275.00
$225.00
$3,595.00
$6,035.00
$8,570.00
$300.00

$4,675.00
$7,850.00
$11,150.00
$390.00

$5,595.00 
$9,390.00

$13,330.00

$6,495.00
$11,060.00

$15,625.00

Service Price Guide for   
Mid-Volume Scanners 

(Continued)*fi-4860C Series, fi-4990C and M4099 Series Kit includes: 5 Pad Assemblies, 5 Pick Roller Units, 5 Brake Rollers, 4 Lamps, 
5 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)
fi-6800 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Rollers and 3 Cleaning Kits (F1 cleaner, 
cleaning sheets, cleaning cloth, cleaning swabs and instructions) 
fi-5900C AND fi-5950 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Roller Units, 5 Pads, 6 Sets of Brushes, 
2 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)



Available Services for Discontinued Scanners Continued

(Continued)

fi-4860C 

M4099 Series

fi-4990C 

fi-5900C 

Part Number

S4860C2-SCPW247-1
S4860C2-SCMY247-2

S4860C2-SCMY247-3

S4860C-BAPWNBD-1
S4860C-BACTNBD-X
S4860C-BAPW4HR-1
S4860C-BAPW247-1
S4860C-SCPWNBD-1
S4860C-SCPW4HR-1
S4860C-SCPW247-1
S4099D-BAPWNBD-1
S4099D-BACTNBD-X
S4099D-BAPW4HR-1
S4099D-BAPW247-1
S4099D-SCPWNBD-1
S4099D-SCPW4HR-1
S4099D-SCPW247-1 
S4990C-BAPWNBD-1
S4990C-BACTNBD-X
S4990C-BAPW4HR-1
S4990C-BAPW247-1
S4990C-SCPWNBD-1
S4990C-SCPW4HR-1
S4990C-SCPW247-1 
S5900C-BAIWNBD-1
S5900C-BAPWNBD-1
S5900C-BAMYNBD-2
S5900C-BAMYNBD-3
S5900C-BACTNBD-X

S5900C-BAIW4HR-1
S5900C-BAPW4HR-1
S5900C-BAMY4HR-2 
S5900C-BAMY4HR-3
S5900C-BACT4HR-X

S5900C-BAIW247-1
S5900C-BAPW247-1
S5900C-BAMY247-2
S5900C-BAMY247-3
S5900C-BACT247-X

S5900C-SCIWNBD-1
S5900C-SCPWNBD-1
S5900C-SCMYNBD-2

S5900C-SCMYNBD-3

Description

fi-4860C2 1 Year ScanCare 24/7, Post Warranty
fi-4860C2 2 Year ScanCare 24/7

fi-4860C2 3 Year ScanCare 24/7 

fi-4860C 1 Year Basic NBD, Post Warranty 
fi-4860C Co-Term Basic NBD, Post Warranty
fi-4860C 1 Year Basic 4 Hr, Post Warranty 
fi-4860C 1 Year Basic 24/7, Post Warranty 
fi-4860C 1 Year ScanCare NBD, Post Warranty
fi-4860C 1 Year ScanCare 4 Hr, Post Warranty
fi-4860C 1 Year ScanCare 24/7, Post Warranty
M4099D 1 Year Basic NBD, Post Warranty 
M4099D Co-Term Basic NBD, Post Warranty
M4099D 1 Year Basic 4 Hr, Post Warranty 
M4099D 1 Year Basic 24/7, Post Warranty 
M4099D 1 Year ScanCare, Post Warranty
M4099D 1 Year ScanCare 4 Hr, Post Warranty
M4099D 1 Year ScanCare 24/7, Post Warranty 
fi-4990C 1 Year Basic NBD, Post Warranty 
fi-4990C Co-Term Basic NBD, Post Warranty
fi-4990C 1 Year Basic 4 Hr, Post Warranty 
fi-4990C 1 Year Basic 24/7, Post Warranty 
fi-4990C 1 Year ScanCare NBD, Post Warranty
fi-4990C 1 Year ScanCare 4 Hr, Post Warranty
fi-4990C 1 Year ScanCare 24/7, Post Warranty 
fi-5900C First Year Basic NBD, In Warranty 
fi-5900C 1 Year Basic NBD, Post Warranty 
fi-5900C 2 Year Basic NBD 
fi-5900C 3 Year Basic NBD 
fi-5900C Co-Term Basic NBD, Warranty & 
Post Warranty
fi-5900C First Year Basic 4 Hr, In Warranty 
fi-5900C 1 Year Basic 4 Hr, Post Warranty 
fi-5900C 2 Year Basic 4 Hr 
fi-5900C 3 Year Basic 4 Hr 
fi-5900C Co-Term Basic 4 Hr, Warranty & 
Post Warranty
fi-5900C First Year Basic 24/7, In Warranty 
fi-5900C 1 Year Basic 24/7, Post Warranty 
fi-5900C 2 Year Basic 24/7 
fi-5900C 3 Year Basic 24/7 
fi-5900C Co-Term Basic 24/7, Warranty & 
Post Warranty
fi-5900C First Year ScanCare NBD, In Warranty
fi-5900C 1 Year ScanCare, Post Warranty
fi-5900C 2 Year ScanCare NBD 

fi-5900C 3 Year ScanCare NBD 

Response

24x7x4
24x7x4

24x7x4

8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4
8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4 
8x5x24
8x5x24
8x5x4
24x7x4
8x5x24
8x5x4
24x7x4 
8x5x24
8x5x24
8x5x24
8x5x24
8x5x24

8x5x4
8x5x4
8x5x4 
8x5x4
8x5x4

24x7x4
24x7x4
24x7x4
24x7x4
24x7x4

8x5x24
8x5x24
8x5x24

8x5x24

Duration

1 yr
2 yr

3 yr

1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr
1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr 
1 yr
1 mo
1 yr
1 yr
1 yr
1 yr
1 yr 
1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr 
3 yr
1 mo

1 yr
1 yr
2 yr
3 yr
1 mo

1 yr
1 yr
2 yr

3 yr

Deliverable

2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
2 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel 
1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 mo Parts/Labor/Travel
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel
2 PM’s, Consumables*, Training, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

1 Cleaning, Parts, Labor, Travel 
1 Cleaning, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 Cleaning per yr, Parts, Labor, Travel 
1 mo Parts/Labor/Travel

3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

List Price

$8,445.00
$14,380.00

$20,320.00

$2,695.00
$225.00
$3,595.00
$4,675.00
$5,595.00
$6,495.00
$8,445.00
$2,695.00
$225.00
$3,595.00
$4,675.00
$5,595.00
$6,495.00
$8,445.00 
$2,695.00
$225.00
$3,595.00
$4,675.00
$5,595.00
$6,495.00
$8,445.00 
$1,995.00
$2,695.00
$4,360.00
$6,275.00
$225.00

$2,895.00
$3,595.00
$6,035.00 
$8,570.00
$300.00

$3,765.00
$4,675.00
$7,850.00 
11,150.00
$390.00

$4,495.00
$5,595.00
$9,390.00

$13,330.00

Service Price Guide for   
Mid-Volume Scanners 

*fi-4860C Series, fi-4990C and M4099 Series Kit includes: 5 Pad Assemblies, 5 Pick Roller Units, 5 Brake Rollers, 4 Lamps, 
5 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)
fi-6800 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Rollers and 3 Cleaning Kits (F1 cleaner, 
cleaning sheets, cleaning cloth, cleaning swabs and instructions) 
fi-5900C AND fi-5950 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Roller Units, 5 Pads, 6 Sets of Brushes, 
2 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)



fi-4860C Series
M4099 Series, fi-4990C
fi-6800
fi-5950

Part Number
CG01000-498501
CG01000-476801
CG01000-530801
CG01000-518901

Kit Contents
1 Pad Assembly, 1 Pick Roller Unit, 1 Brake Roller, Cleaning Kit
1 Pad Assembly, 1 Pick Roller Unit, 1 Brake Roller, Cleaning Kit
1 Pick Roller, 1 Separation Roller, 1 Brake Roller, Cleaning Kit
1 Pad Assembly, 1 Brake Roller, 1 Pick Roller, 1 Separation Roller, Cleaning Kit

List Price
$525
$525
$175
$175

ScanAid Cleaning and Consumable Kit

Fujitsu Computer Products of America, Inc.
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-  Must be placed at a minimum height of 11 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
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FSC label - PORTRAIT

-  Must be placed at a minimum width of 19 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

19 mm

The full-color portrait positive FSC bug is preferred, although other versions
are available for a variety of reproductions.
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*fi-4860C Series, fi-4990C and M4099 Series Kit includes: 5 Pad Assemblies, 5 Pick Roller Units, 5 Brake Rollers, 4 Lamps, 
5 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)
fi-6800 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Rollers and 3 Cleaning Kits (F1 cleaner, 
cleaning sheets, cleaning cloth, cleaning swabs and instructions) 
fi-5900C AND fi-5950 Kit includes: 5 Pick Roller Units, 5 Separation Roller Units, 5 Brake Roller Units, 5 Pads, 6 Sets of Brushes, 
2 Diselectric Brushes and 3 Cleaning Kits (F1 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions)

fi-5900C
continued

Part Number

S5900C-SCIW4HR-1
S5900C-SCPW4HR-1
S5900C-SCMY4HR-2 

S5900C-SCMY4HR-3

S5900C-SCIW247-1
S5900C-SCPW247-1
S5900C-SCMY247-2

S5900C-SCMY247-3

Description

fi-5900C First Year ScanCare 4 Hr, In Warranty
fi-5900C 1 Year ScanCare 4 Hr, Post Warranty
fi-5900C 2 Year ScanCare 4 Hr fi-5900C 3 Year 
ScanCare 4 Hr 
fi-5900C First Year ScanCare 24/7, In Warranty

fi-5900C 1 Year ScanCare 24/7 Post Warranty
fi-5900C 2 Year ScanCare 24/7 
fi-5900C 3 Year ScanCare 24/7 

Response

8x5x4
8x5x4
8x5x4 

8x5x4

24x7x4
24x7x4
24x7x4

24x7x4

Duration

1 yr
1 yr
2 yr

3 yr

1 yr
1 yr
2 yr

3 yr

Deliverable

3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s, Consumables*, Training, Parts, Labor, Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel
3 PM’s per yr, Consumables*, Training, Parts, Labor, 
Travel

List Price

$5,395.00
$6,495.00
$11,060.00

$15,625.00

$7,015.00
$8,445.00
$14,380.00

$20,320.00

Available Services for Discontinued Scanners Continued

Service Price Guide for   
Mid-Volume Scanners 



Service Price Guide for   Fujitsu Technical 
Assistance Center
(800) 626-4686
TAC is available Monday-Friday (excluding 
holidays) 5 a.m. to 5 p.m. PST 
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-  Must be placed at a minimum height of 11 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

11 mm

FSC label - PORTRAIT

-  Must be placed at a minimum width of 19 mm.
-  Must have an area of clear space (shown here in grey) around the logo,
   equivalent to twice the height of the letters ‘FSC’.
-  The surrounding border is not required.
-  Label must be in black, white or green. Background may be in any color.

19 mm

The full-color portrait positive FSC bug is preferred, although other versions
are available for a variety of reproductions.
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Additional Services 

Part Number
S-INSPECTION
S-DEPT-LOW-PMEVENT
S-MID-VOL-PMEVENT
S-INSTALLATION
S-TRAINING

Description
Departmental, Low-Volume and Mid-Volume Inspection
Departmental & Low-Volume Single Event PM
Mid-Volume Single Event PM
Departmental, Low-Volume and Mid-Volume Installation
Departmental, Low-Volume and Mid-Volume Training

List Price
$425.00
$650.00
$950.00
$450.00
$450.00

Miscellaneous Services
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