
BULLETIN 
 

Windows Vista Information 
for Fujitsu document scanners 

For information purposes only; scheduled dates and terms subject to change without notice 
 

Windows Vista™ operating system has been released as a stand-alone product. In response to 
this new operating system, Fujitsu has defined a schedule for supporting Fujitsu document 
scanner products operating on Windows Vista. 

  
1. Policy 

• Fujitsu will offer Windows Vista supported TWAIN/ISIS drivers for select models by web 
download as an initial measure. 

• The Fujitsu drivers are now available for select fi-series scanners at the following Fujitsu 
Website (see table of select fi-series scanners below): 

 
http://www.fujitsu.com/us/about/platforms/fcpa/home/ 

 
2. Scope of the term "Windows VISTA support" 

Fujitsu software (excluding bundled 3rd party software) will work functionally with Windows Vista the 
same way it works with Windows XP. 
• The functionality of Fujitsu scanners will not be improved by the Vista support. 
• The performance of Fujitsu scanners will not be improved by installing the Windows Vista 

supported drivers. 
 
3. VISTA support out-of-the-box 

1. Windows Vista compatible scanners (i.e., the bundled software / accessories to support 
Windows Vista) will be made available by "running change." This changeover will be 
processed in Q04, CY2007 and will include changes to drivers and software, manuals, and 
outer box text. The following bundled software will become Windows Vista compatible: 
a. TWAIN / ISIS driver 
b. ScandAII Pro 
c. Adobe® Acrobat® 8 Standard (Adobe will provide Acrobat 8.1 update for Vista compatibility) 
d. Kofax® VRS® (the timing will be separately announced by Kofax) 
e. QuickScan Demo 

 
2. Software Options for fi-Series 

a. Image Processing Software Option (Soft-IPC) will support Windows Vista from April 2007. 
b. The Scanner Control SDK will support Windows Vista from June 2007. 

 
3. ScanSnap 

a. Future ScanSnap product generations will support Windows Vista. 
b. The following software will become Windows Vista compatible: 

i. ScanSnap Manager 
ii. ScanSnap Organizer 

iii. CardMinder™ 
iv. ABBYY FineReader® for ScanSnap 

c. The S500 "update" (free of charge) for Windows Vista 32-bit support will be offered by end of 
June 2007. 

d. ScanSnap upgrade packs (not free of charge) including Windows Vista support for select older 
generation ScanSnap models will be offered by the end of June 2007. 

http://www.fujitsu.com/us/about/platforms/fcpa/home/


 
4. Windows Vista support for select Fujitsu fi-series scanners* 

Model Twain ISIS Error Recovery Guide fi-5000N 
fi-4340C Available Available Not Available Not Available 
fi-4860C2 Available Available Not Available Not Available 
fi-5015C Available Available Available Not Available 
fi-5110C Available Available Available Available 
fi-5120C Available Available Available Available 
fi-5220C Available Available Available Available 
fi-5530C Available Available Available Available 
fi-5650C Available Available Available Not Available 
fi-5750C Available Available Available Not Available 
fi-5900C Available Available Available Not Available 
fi-60F Available Available Not Available Not Available 

*Fujitsu fi-series scanners support the following Windows Vista versions (32-bit & 64-bit):   
1. Windows Vista  Home Basic (32-bit & 64-bit) 
2. Windows Vista  Home Premium (32-bit & 64-bit) 
3. Windows Vista  Business (32-bit & 64-bit) 
4. Windows Vista  Enterprise (32-bit & 64-bi  t)
5. Windows Vista  Ultimate (32-bit & 64-bit) 

 
5. Release schedule for Windows Vista support for Fujitsu ScanSnap scanners* 

Model 

ScanSnap 
Manager 
(Update 
Version) 

ScanSnap Organizer 
(Update Version) 

CardMinder 
(Update Version) 

ABBYY 
FineReader 

(Update 
Version) 

S500 Available Available Available Not Available 
fi-5110EOX2 Available Available Available Not Available 
fi-5110EOX Available Not Available Available Not Available 

*Fujitsu ScanSnap scanners support the following 32-bit Windows Vista versions:  
1. Windows Vista  Home Basic (32-bit version)   
2. Windows Vista  Home Premium (32-bit version)   
3. Windows Vista  Business (32-bit version)   
4. Windows Vista  Enterprise (32-bit version)   
5. Windows Vista  Ultimate (32-bit version)   
     
Software:     
1. Fujitsu ScandAll21 will support Windows Vista (32-bit & 64-bit) in April 2007.  
2. Image Process Software V2.5 will support Windows Vista (32-bit & 64-bit) in April 2007.  
3. Kofax VRS 4.1 is scheduled to support Windows Vista (32-bit only). Please visit Kofax website for Service Pack. 
4. Adobe Acrobat, please visit Adobe website for Windows Vista support.  
    If you use an Adobe Acrobat version that does not support Windows Vista, ScanSnap Manager 
    and ScanSnap Organizer search and password functions may not work.  

____________________________________________________________________________  
 
Copyright 2007 Fujitsu Computer Products of America, Inc. All rights reserved. 
Windows Vista is either a registered trademark or trademark of Microsoft Corporation in 
the United States and/or other countries. Adobe and Acrobat are either registered 
trademarks or trademarks of Adobe Systems Incorporated in the United States and/or 
other countries. Fujitsu and the Fujitsu logo are registered trademarks and The 
Possibilities are Infinite are trademarks of Fujitsu Ltd. All other trademarks are the 
property of their respective owners. Statements herein are based on normal operating 
conditions and are not intended to create any implied warranty of merchantability or 
fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the 
right to modify at any time without notice these statements, our services, products, and 
their warranty and performance specifications. 
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