Configurator

Quote, sell and deliver complex, configured products easily

Many manufacturers—driven by increased customer service, mass customization and

lean manufacturing—are transitioning their operations from Make-to-Stock to Make-to-

Order. They are also looking for ways to reduce sales costs, slash sales cycle times, and

increase order accuracy.

To achieve these objectives, manufacturers need a solution

that can customize products to customer specifications.

glovia.com Configurator is a powerful, web-based product
configurator that enables you and your customers to
create accurate sales quotes and sales orders for Make-
to-Order, Assemble-to-Order, and Configure-to-Order
products quickly and easily. Configurator is seamlessly
integrated with glovia.com and has a flexible, rules-based

configuration engine.

glovia.com Configurator delivers substantial business

benefits that include:

e Eliminating sales quote and sales order entry errors
e Decreasing quote development cycle times

e Reducing cost of sales

e Increasing order and pricing accuracy

e Compressing quote-to-order cycle times

e Eliminating costly rework

e |ncreasing customer satisfaction levels

Improve Sales Quote and Order Process

glovia.com Configurator allows you to improve your entire
quote-to-order business process significantly. When your
customers select a configurable product within glovia.com
Customer Self-Service, Sales Quotes, or Sales Orders, a
powerful rules-based configuration engine is launched.
Whether your product requires complex calculations and
rules or you simply need to guide your customers through
the selection of various models, features, and options,
glovia.com's configuration engine will make the process

simple and easy to use.

After the product has been fully configured, Configurator
automatically creates an individual Bill of Materials and
routing for the new item, which is sent to other glovia.com

modules for execution.
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Capture multiple intelligent choices

glovia.com Configurator features powerful sales quote and

sales order functionality including:

e User-defined data entry screens and controls

e Complete support for complex, multi-level product
configurations

e Ability to produce estimates at project, quote, line-item
or sub-line levels

e Full version control at all quote levels

e Support for both cost-based and feature-based pricing

scenarios
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e Real-time product configuration validation

e Ability to intermix configured and non-configured items

e Full product selection as well as guided selling
capabilities

e 24/7 access via the Internet

Quickly Guide Customers to the Right Product

For some manufacturers, the biggest challenge may not be
product configuration. The biggest challenge may actually
be how to help their customers find the right product. With
a conventional catalog-based system, your customers face
a time-consuming and frustrating search for the product
they need which often forces them to use cumbersome

item numbers, descriptions, or product codes.

Configurator quickly guides your customers to the product
they need using a query/response mechanism and an
intuitive graphical interface. Your customers simply answer
a series of questions or select images of the product they
are looking for and the application rapidly guides them to
the right product. Configurator helps you improve your

customer service levels while it simultaneously increases

quote and order accuracy.
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Options include dimensions

Increase Responsiveness and Slash Cycle
Times

Configurator allows you to increase your responsiveness

by compressing the quote-to-delivery cycle times for
customized products. By guiding customers through the
configuration process, the application ensures that accurate
product specifications and pricing information are captured
the first time and your customers have all the information

they need to make a purchasing decision quickly.

Seamless Integration

Configurator is seamlessly integrated with other glovia.com
applications — including Sales Quotes, Sales Orders, and
Customer Self-Service — to automate the sales process
completely. The application automatically generates and

transfers configured product structure, pricing, and routing

information to other glovia.com applications for execution.

cmd-QUICK_SELECT_ORDENEprod.

&= D [y a &G @ (B 5 @ .o A2

Bk oni | Sen  Retwsn Wame | Somch Faies My | Mo Pnt  Edt  Mewwmow
[Liks @ 7| [E1 CseLECT 6558010 o-e3H o o-zBoubine 1070 =l &4
Product 755 Oularhloco224 Warning: Shell E has 3 BRA bagazine when no BRA Magazine (s selactod on ShellD  Consider

o 2 Spasanio]

Pice 81356500 Rea Date 0010010005 @] P ==
o W # @ & alaaion  © Confourston sting

=1 st Datafs | s Pavier ers | MOF Srecal DOF Sses | Modie Seletian] o &

=3
= (9 Host Details

|| avomacazine opmions

| capmervosmon oo v roar =
|| wer=msEr ﬁ

R3S PR
8 CABINET HEGHT
ou

lew EMG FL

|| 7w swren susastsr
| RSS4 SHELF B CARDS A Test Access il required
AETE =
ixvra
5 1xERA GG Lne corde) | (BLine:
RS SHELF € CARDS Cardy
T — o
(1 xBRA Gl Line Corde) | Gatme:
Caried
AddMapaznatosheN D | RSSs SHELF D Canos
JroD PRATAG. = rineeamos = o romeveasea T
| )
o L] || AdamMagazine to Shell E RS54 SHELF E CARDS s}
et e
= = | 1% 00A 15 tine-Cords
By FEDERAAG. — « o

AddMagarine (0 SherrF RSS SHELF F CARDS

oo awoowe 1= | =

o SEG/SEG EXISTS AS?

= O Moduie0s
8 s Nayaain 1o SharE ||
(D SEGISEG BXsTE AS? |

' 1 X ANALOGUE

£ LINKS are cobled o the COF & 4 ETa-Boaril

B saatiag v o SholrP
£ RSS SHELF F CARDS
[ RSE4 SHELF E CARDS.

| GRS [ e

=
o |
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Worldwide Headquarters

Glovia International, Inc.
1940 E. Mariposa Ave.
El Segundo, CA 90245-3457 U.S.A.
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Toll Free:  (800) 223-3799
Phone:  (310) 563-7000
Fax: (310) 563-7300

For further information and
regional locations please visit:

www.glovia.com
© Glovia International, Inc. 2003
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