
 RA number:  
 

RETURN AUTHORITY REQUEST FORM 
 

1. Use this Form only if Fujitsu Limited OEM disk Products were purchased directly from Fujitsu Australia 
Limited 
• Maximum 20 items per Form 
• A Commercial Proof of Purchase will be required in case items are rejected 

2. Fax the completed form to:- Fujitsu Customer Service Centre on:-  
                  +61 (02) 9776 4502 

   or email to:  fujitsu.direct@au.fujitsu.com 
3. A Return Authority (RA) number will be issued to you via return FAX. 
4. Please ensure your returns: - 

• Conform to the published Fujitsu Warranty Policies.  
Please visit the Fujitsu web site for further information:- au.fujitsu.com   

• Are shipped in original Fujitsu packaging. Otherwise, please ensure each item is adequately 
protected against shipping damage.  
(Note. Damaged goods will be rejected by Fujitsu.) 

5. For shipping details, refer to your Return Authority Sheet and mark to attention:-  
Fujitsu Warranty Claims  

6. Please allow a minimum of 10 working days prior to making enquiries about your Warranty Claim. 
7. Status about the Warranty Claim should be directed to:- 

• Fujitsu Customer Service Centre on +61 (02) 9776 4573 
 

 

Customer No:  Contact:  Date:  
Customer Name:  
Address:  
Suburb:  
State:  Post Code:  
Phone:  Fax:  
ITEMS FOR WARRANTY RETURN 

 

 Model No. 
+Suffix 

Part No. Serial No. Manufacture 
Date 

Fault 
Description 

eg MPD3043AT-UW CA05177-B321000E 05074356 1999-03 BAD SECTORS 
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