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OnePoS is an in store Point of Sale system that 
addresses the needs of today’s retailers worldwide. 
It’s a point of sale system minimising check out time 
for customers and empowering staff to offer higher 
levels of customer service. OnePoS provides a retail 
solution for the food and non food segments.

OnePoS provides customers with a great shopping 
experience with fast effective service and exciting 
graphical user interfaces for the operator and 
customer. It’s designed to easily cope with the high 
volume transactions levels of supermarkets, as well 
as integrating to Enterprise-scale Customer Loyalty 
Applications. Being component-based it can be 
extended to provide new or enhanced functionality, 
a critical factor today. 

OnePoS is based on flexible client-server 
architecture. It brings fast, expert solutions to the 
retail environment by dividing applications into a 
three tiered architecture: Graphical User Interface 
(GUI), Business Functions and a database compliant 
with the Association of Retail Technology Standards 
(ARTS) data model. This design accommodates 

the need for total functional flexibility, allowing for 
unpredictable future changes required in today’s 
worldwide retailing environment.

n	 �Freedom of Choice: OnePoS’s open platform 
enables retailers to adopt and adapt the best 
hardware and customer-interactive technologies 
as they emerge, whilst still protecting the 
retailer’s current investment.

n	 �Responsiveness: changes to OnePoS are fast 
to implement, retailers can cut the time-to-
market with the implementation of new systems, 
processes and approaches – thus gaining a real 
competitive edge. 

n	 �Valuable Customer Information: OnePoS 
gathers, consolidates and manages the 
trading information throughout the retailer’s 
organisation, providing real, usable data for 
better business decisions, faster customer service 
and more targeted customer relationships.
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Sign On Feature �
n	 Sign On 
n	 Change Password 
n	 Expired Password 
n	 Training 
n	 Shutdown 
n	 Force Sign On

Operator Menu �
n	 Secure/Lock PoS (Manual) 
n	 Secure/Lock PoS (Automatic) 
n	 No Sale 
n	 Order Change 
n	 Resume Sale 
n	 Sign Off PoS 
n	 Reprint Receipt 
n	 View (Fuel/Liquor/Coupon) Offers

Supervisor Menu �
n	 Refund 
n	 Cancel Transaction 
n	 Spot Balance 
n	 PoS cash Loan Request 
n	 Add Loyalty Points

SaLes Menu �
n	 Item Search by Group 
n	 Item Search by Alpha 
n	 Item Search by Attribute 
n	 Manual Scale/Weight 
n	 Delete Line Item 
n	 Department Sale 
n	 Price Enquiry 
n	 Quantity 
n	 Order Limit 
n	 Online Phone Recharge Transaction 
n	 Suspend Sale 
n	 Complex Discount Capability 
n	 Loyalty Feature

payment Menu �
n	 Cash 
n	 Eftpos 
n	 Cheque Manual 
n	 Cheque MICR 
n	 Gift Vouchers 
n	 Lay-By  
n	 Cash On Delivery 
n	 Customer Accounts 
n	 Electronic Gift Cards

COMPONENTS

n	 Microsoft Windows Operating System 
n	 Online Help 
n	 Inbuilt support features 
n	 ODBC compliant database 
n	 ARTS data model 
n	 OPOS standards adherence

BUSINESS BENEFITS 
OnePos was designed with the retailer in mind.

Simplicity:  
OnePoS is a one-stop shop for your in-store Point of Sale

Responsiveness:  
Real-time improvement in business performance 
and customer service. 

	 n	 Scalability allows system standardisation 		
		  across different store sizes and formats

	 n	� Productivity features permit store personnel 
to concentrate on customers

	 n	� Simplified programming speeds future 
customisation

	 n	� Hardware independence ensures 
investment protection and choice of new 
“standards” hardware components

	 n	� OPOS and ODBC standards adherence 
eliminates proprietary restrictions

FEATURES
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