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Introduction

Fujitsu Wearable Alerts keep your staff hands-free
to perform multiple tasks, so they're not tied
down to a single station, area or assignment. The
flexibility of the Fujitsu patent-applied solution
permits an unmatched level of responsiveness
from staff when compared to traditional in-store
staff management or communication solutions.
The multi-directional, reciprocal messages that
become possible with the Fujitsu Retail
Wearables solution help retailers build
collaborative digital environments for

their teams.

Challenges

(ashiers at the register are often tied to their
stations, with only hand signals or old in-store
communications systems to help them. But
intercoms or unsecured radio communication are
as hard to understand, indiscrete, and manual as
hand waving.

While the Fujitsu Mobile Attendant has improved
communications at self-checkout, it still requires
constant active attention, ties up a hand and is
easy to put down.

How we can help

Fujitsu Hands-Free Alerts

Allowing employees to keep their hands free can
allow them to perform their core duties, while
having access to important alerts and messages.
This also enables them to ensure that the
front-end is operating smoothly, no matter which
role they play in the store.

Staff in your stores are busy with so many tasks
that they're always on the go. Whether they're
asking for the POS or the POS is asking for them,
team members can now be paged discretely
rather than loudly over an intercom: a cashier
that needs help at the register, the manager,
stock clerk or other employees. They can't put
that wearable down and the message won't be
garbled by old technology. Now they can quickly
assess important situations, render assistance
remotely and use bi-directional messaging to let
the front-end staff know that they've seen the
situation and that help is on the way. For
overrides, price checks, or other requests
triggered by the POS, a managing wearable

can also provide input directly back to

the application.

Wearable alerts on self-service units can be
introduced into lower-staff environments, where
the managing attendant might be preparing
food, stocking shelves or assisting other
customers, while still keeping abreast of
customers requiring assistance at the
self-service lane.

Features

In-Store Paging

The Fujitsu Retail Wearable solution allows
two-way communication or notifications for
internal messaging related to management
requests, assistance notifications, “on my way”
messages and Fujitsu Integro™ device
management signals.

Hands-free alerts for self-checkout
Allows staff to perform other tasks while
managing self-checkout: whether that's
assisting customers, restocking shelves, or
making sandwiches.
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Hands-free alerts for self-checkout

Action-oriented alerts

For self-checkout messaging that’s so straight-
forward and a User Interface (Ul) that's so easy to
use, your staff will have customers zipping
through the front-end.

Automated alerts for POS

Why should cashiers have to ask for help, if you
know they're going to need it anyway? Let the
POS raise alerts for you, whether for a price check,
an alert to bring the keys for a locked case or a
price override.
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On My Way Alerts Access Control
Nobody likes to feel like they're waiting, but it's even worse when you're not QR barcodes allow you to manage access to your secured applications.
sure the person that's supposed to help you has noticed. Bi-directional
alerts not only let you respond to requests from afar, but if you have to be
in front of the managing unit you can now let customers or cashiers know
that you're aware of the situation and on your way.

Role-based Alerts for POS

Our on-hand alerts for POS can be issued based on role, whether that's a
manager, a stock clerk or back office personnel. We make sure that
everyone is ready to help with hard-to-ignore haptic alerts that keep you
posted when help is needed, whether for replenishing cash, providing a
price check or helping out with a remote price override.

Access Control

Technical Details
Available on
B Samsung® Gear S3 with wireless

Role based alerts for POS
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About Fujitsu Americas

Fujitsu America, Inc. is the parent and/or management company of a group of Fujitsu-owned companies operating in
North, Central and South America and Caribbean, dedicated to delivering the full range of Fujitsu products, solutions and

services in ICT to our customers in the Western Hemisphere. These companies are collectively referred to as Fujitsu

Americas. Fujitsu enables clients to meet their business objectives through integrated offerings and solutions, including
consulting, systems integration, managed services, outsourcing and cloud services for infrastructure, platforms and
applications; data center and field services; and server, storage, software and mobile/tablet technologies. For more

information, please visit: http:/solutions.us.fujitsu.com/ and http://twitter.com/fujitsuamerica

Fujitsu retail solutions

Point-of-Sale Peripherals

Fujitsu offers a full range of peripherals
designed for ultimate serviceability and
manageability. We've combined user-friendly
design with best-of-breed hardware to create
the components you need to keep your

operations running smoothly.

Point-of-Sale Hardware

Fujitsu point-of-service solutions come in a
variety of form factors including compact all-
in-one and traditional POS controllers. All are
highly configurable to ensure the ideal
feature/functionality/price fit for each
retailer's unique requirements. TeamPoS®
systems meet the demanding needs of
today’s store operations, from standalone
point-of-sale to mission-critical applications.

Self-Checkout Systems

The U-Scan SCO line offers retailers flexibility,
scalability, reliability, and usability. Advanced
features of U-Scan Genesis® SCO include ATM-
style “follow me” LED lighting, and “above
scanner” bill and coin accepting/dispensing.
U-Scan Mini-Express and Fujitsu ImpulseTM
stations offer sleek design, smaller footprint,
card-only options.

To learn more about Fujitsu PRIMERGY
products, please contact your Fujitsu sales
representative or Fujitsu Business partner,
or visit our website.
http://solutions.us.fujitsu.com/

Disclaimer

Technical data are subject to modification
and delivery subject to availability. Any
liability that the data and illustrations are
complete, actual or correct is excluded.
Designations may be trademarks and/or
copyrights of the respective manufacturer,
the use of which by third parties for their
own purposes may infringe the rights of
such owner.

Fujitsu green policy innovation

Fujitsu Green Policy Innovation is our
worldwide project for reducing burdens on
the environment. Using our global know-
how, we aim to resolve issues of
environmental energy efficiency through IT.
Please find further information at:

www.fujitsu.com/global/about/environment/

Green
Policy _
Innovation

Fujitsu and the Fujitsu logo are trademarks or
registered trademarks of Fujitsu Limited in
the United States and other countries.
TeamPoS, U-Scan, U-Scan Mini-Express, and
U-Scan Genesis are trademarks or registered
trademarks of Fujitsu Frontech North America
Inc. in the United States and other countries.
Fujitsu Impulse and Fujitsu Integro are
trademarks or registered trademarks of
Fujitsu America, Inc. in the United States and
other countries.. Samsung is a trademark or
registered trademark in the United States and
other countries. All other trademarks and
product names are the property of their
respective owners.

The statements provided herein are for
informational purposes only and may be
amended or altered by Fujitsu America, Inc.
without notice or liability. Product description
data represents Fujitsu design objectives and
is provided for comparative purposes; actual
results may vary based on a variety of factors.
Specifications are subject to

change without notice.

Copyright© 2017 Fujitsu America, Inc. All
rights reserved.
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Contact
FUJITSU AMERICA, INC.

Address: 1250 East Arques Avenue Sunnyvale, CA 94085-3470, U.S.A.

Telephone: 800 831 3183 or 408 746 6000
Website: http://solutions.us.fujitsu.com
Contact Form: http://solutions.us.fujitsu.com/contact

Have a question? Email us at: AskFujitsu@us. fujitsu.com
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